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MALOOY — aetckun cap Ne 326, UHH 6674237906

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuua: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpaszosameribHOU desimesibHocmu

Ob6uiee KONMMYECTBO OMPOLLEHHbIX cocTaBndeT - 238 4en. — poguTenen/ 3akOHHbIX
npegcraBuTesnien nonyvarenemn ycnyr.

B xoge npoBedeHHOM HEe3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaTbl:

WHTerpanbHoe 3HavyeHMe B YacTW nokasaTenen, XapakTepusyrLmx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMKu 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnsaeTt 100 6annos

8 MOM 4ucirie 1o rokasameJsism.

COOTBETCTBME WMH(pOPMaLUN O AeATeNbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLEeaA0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee CoOAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMU akTamn Poccunckon degepauum - 100 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLuum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr un nx pyHkumoHmpoBaHume - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHu3auum,
pasMeLleHHON Ha WMHMOPMAUMOHHbBIX CTEHOAX B MOMELLEHUN OopraHusauum, Ha
oduymnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHWe B YacCcTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctaenseT 88,5 6banna

8 IMOM 4Yucirie 110 rnokasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTtasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 97 6anna

MHTerpanbHoe 3HayeHMe B YacTu nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 35,9 6anna

8 MOM 4ucirie 10 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUN 06pa3oBaTeNbHOM OpraHM3auun u npunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTM AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 20 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 93 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 99,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 98,3 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
84,38 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyrl:

3ameyaHus u npeanoxeHust 6biny BbickasaHbl 2,1% nonyyartenei ycnyr

OCHalleH1e N 30HMpPOBaHME OEeTCKUX NoLwaaoK ans nporynok - 20%
rpadmk pabotbl - 40%

obpasoBaTenbHO-pasBMBatoLLne nporpammbl (HegoctaTtok, onnata) - 20%
OoxpaHa, BugeoHabnogeHve, 4ocTtyn B opraHnsaumio - 20%

PekomMeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MononaepxuBaTh akTyanbHOCTb W MOMHOTY MHAOPMAaLMM Ha CTeHOax B MNOMeLLeHUM
obpa3oBaTenbHON opraHn3aLuy Ha NPeXHeM ypoBHe

MopoepxmBaTb akTyanbHOCTb WMHGoOpMauun o6 obpasoBaTeribHOM OpraHM3auun Ha
odumymanbHom cante OO

MopoepxmBaTb akTyanbHOCTb WMHAOPMaUUM O AUCTAHUMOHHBLIX criocobax obpaTHowm
CBS13M 1 B3aMMOLENCTBUA Ha odmumanbHOM cante obpasoBaTenibHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha omumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha ouLnanbHOM caunTe:

e pasgen 'HesaBucumas oLeHKa KayecTBa YCNoBuK okasaHua ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBncuMmasi oueHka KayecTBa YCrOBWUW OKa3aHWUs ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 rogy

e 0OaHep C nMpurnaweHnemM OCTaBUTb OT3bIB Ha odmumanbHOM canTe bus.gov.ru (Ha
rmaBHOW CcTpaHuue odurumaneHoro canta obpasoBaTesibHOWM OpraHnu3auun)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKasaHUs ycnyr, obecneyms:
e Hanuuve v JOCTYMHOCTb MUTLEBON BOAI
MoBbICUTL YPOBEHL AOCTYNHOCTW YCNyr Anst UHBanNUAaoB, o6ecneyms:

e Hanuuue o6opyAOBaHHBLIX BXOAHLIX FPYNn naHgycaMu (NogbeMHbIMU NnaTdopmamm)
e  Hanuuue BblAENEHHbIX CTOSIHOK A1t aBTOTPAHCTNOPTHBLIX CPEACTB MHBaNnaoB

! Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e Hanuuue aganTUPOBAHHBLIX NMTOB, NOPYYHEN, PaCLLUMPEHHbIX OBEPHbIX MPOEMOB

e  Hanuuyne CMEHHbIX KPeCer-KonscoK

e Hanuuue creumansHo 060PYAOBaHHLIX CaHUTAPHO-TUTMEHWMYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

YRy4ywmnTb yCrosusi AOCTYMHOCTU, NO3BOSIAIOLME MHBANM4aM rnonyyaTb yCrnyrm HapasHe
C apyrmmu, obecneuyms:

e aybnupoBaHue AOnNA MHBaNMAOB MO CyXy M 3PEHMIO 3BYKOBOW W 3pUTENbHOM
UHdopmMaummn

e aybnupoBaHue Hagnucewn, 3HAKOB M MHOW TEKCTOBOW W rpadynyeckon nHdopmaumm
3HaKamu, BbINOMHEHHbIMU pefibeHO-ToYeYHbIM WpudToM Bpainsg

e [pefocTaBfieHMe MHBanNugam no cnyxy (Crnyxy u 3peHuto) ycnyr cypaonepesoayunka
(Tndbnocypaonepesoaymka)

e Hanuume anbTepHaTUBHOW Bepcun odmuManbHOro canta obpasoBaTensHOM
opraHusaumm B cetv NHTepHeT Ans MHBanuaoB No 3peHuto

e Hanuyne BO3MOXHOCTU NPenoCTaBEHUS YCIYrn B OUCTAHUMOHHOM PEXMMe Unm Ha
Aaomy

npOD,OJ'I)KI/ITb pa60Ty Nno NMoBbILLEHNIO ,1:|,06po>KenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

npOD,OJ'I)KI/ITb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOAOBNETBOPEHHOCTU YCITOBUAMK OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auyunto

MpoaomkuTb paboTy NO NOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHM3aLNOHHbIMK
YCNOBUSIMM OKa3aHUs ycnyr



MBOOY - npetckun cag KombuHuposaHHoro Buga Ne 360, UHH
6664053466

AOMUHUCTpaTUBHO-TeppUTOpMnanbHasa eanHuua: r.EkatepuHbypr, YkanoBckMn pavioH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpaszoeameribHoU dessmesibHocmu

ObLiee KONMMYECTBO OMPOLLEHHbIX cocTaensieT - 101 uyen. — poauTenei/ 3aKOHHbIX
npeacraBuTenen nonydyarenein ycnyr.

B xode npoBedeHHOW HEe3aBWCMMOM OLEHKM KauyecTBa YCMOBUIA OCYLLECTBIIEHMS!
o6pasoBaTenibHON AesTeNbHOCTM BbiM NOMyYeHbl creayoLme pesynbTaThbl:

WHTerpanbHoe 3HaveHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hOopMaLMKM 06 ob6pa3oBaTesibHOM OpraHUu3aLuny,
coctaBnseT 98,4 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOPMaLUN O AeATENbHOCTM obpasoBaTesibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLEeA0CTYMHbIX UHPOPMALMOHHLIX pecypcax, ee CoOAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHbIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 96 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTesibHOM OpraHM3auum nHdopmMaLuum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTensamm
ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHu3auumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHOaxX B MOMELLEHMM OpraHu3auuun, Ha
odhuymanbHOM canTe opraHusauum B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomhopTHOCTbL YyCnoBuiM npegocTaBneHus ycnyr», coctasnsaet 98,5 6anna

8 IMOM 4Yucirie 110 rnokasameJsism.

obecneyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npepgocTaenenuns ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHmsaumen - 97 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylwux Kputepum
«[loCTyNnHOCTb yCcnyr Ans uHBanupoB», coctasnseT 59,6 6anna

8 MOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnit obpa3oBaTenibHOW OpraHn3auumn 1 npuneratowen K
Hel TEpPUTOPUN C y4eTOM AOCTYNHOCTM ANs MHBanuaoB - 0 6annos

obecneyeHne B obpasoBaTenbHOW OpraHM3auuMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBaANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 80 6annos

Aonsa  nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNMHOCTbIO ycnyr [Ans
mHBanunaos - 92 6anna

WHTerpanbHoe 3HadyeHMe B 4acTM MoKasaTenen, XxapakTepuaylLwmx Kputepui
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHusaummn», coctaenseTt 99,6
danna

8 MOM 4ucrie 10 rnokasameJsisam.

aons  nonyvatenen  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTenbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLmnx
NEPBUYHBLIN  KOHTAKT W MHOPMMpPOBaAHME  nonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHYO opraHu3aumio - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO pabOTHMKOB OOpasoBaTenbHOM opraHmM3aummn, obecnevmBatoLLnX
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTenbHYH
opraHusauumio - 100 6anna

Aonst  nonyvatenenW  ycnyr, YAOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTenibHOM OpraHmM3aumm nNpu UCNosfb30BaHUM
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTu nokasaTenen, XapakTepusylowmnx Kputepumn
«YA0OBNEeTBOPEHHOCTb YCINIOBUSAMU OKa3aHUA yCrnyr», coctaBndet 99 6anna

8 IMOM 4ucirie 110 rnokasameJsisam.

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb obpasoBaTenbHY0
OopraHvM3aumnio poaCTBEHHMKAM U 3HAKOMbIM (Mornm Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTensHOM opraHnsaumm) - 99 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aumMoHHbIMW YCNOBUSIMU -
99 6anna

Hons nonyyatenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 99 6anna

BbiBOOgHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHON AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=Y K™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
91,02 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyyatensiMm ycnyr?:

3amevaHus n npeanoxeHus 6biny BbickasaHbl 11,9% nonyyaTtenen ycnyr

e OCHalleHue N 30HMpOBaHME AETCKUX NOWAAoK Ans Nporynok - 25%

e npobnembl NUTaHNA - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3aLUS 34aHUS B LESNTIOM U OTAENbHbIX €ro 35IeMEHTOB
-17%

obpasoBaTenbHO-pa3BMBaloLLmMe NnporpamMmmbl (HegocTaTok, onnaTa) - 8%
OcHalleHune - 17%

oxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 25%

Harnuyue napkoBcku - 8%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MopoepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aUun Ha NpeXxHeM YpoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMum oduumarnbHbIn canT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e MHGOPMALMIO O YMCINEHHOCTM ObyyaroLmMxcs No peanudyembiM obpasoBaTesibHbIM
nporpaMmmMmam 3a cyeT B6IopKEeTHBIX aCCUrHOBaHWI U Mo gorosopam o6 obpas3oBaHum 3a
cuet cpeacte OJ1 n/nnn KOJ1, 0 A3bIkax, Ha KOTOPbIX OCYLLECTBASIETCA 0Opa3oBaHue
(obyueHune)

e UHGpopmaumio 06 YCrnoBUSX OXpaHbl 340POBbsi OOy4YalrOLWIMXCSl, B TOM u4ucne
WHBaNMAOB W NUL, C OrPaHNYEHHbIMN BO3MOXHOCTAMMW 30,0POBbS

e uHdopmauntio 06 obbeme obOpasoBaTenbHOW OEATENbHOCTM, (MHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBMSAETCS 3a CcYeT OaKEeTHbIX aCCUrHOBAHWN
denepanbHoro OGrwompkeTa, OopkeToB CcybbektoB PP, MecTHbix OHOKETOB, MO
poroBopam 06 obpaszoBaHum 3a cyeT cpeacte Pl u/ nnm HOJ1

Ob6ecneuntb Hanuume Ha oduumanbHOM canTe obpasoBaTerlbHOM OopraHM3aumm
WHopMauMn O cnegywmx OUCTaAHUMOHHbIX — cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaAHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

2 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



Yennutb paboTy no nonynsipmsaumm omumanbHoOro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmectmB Ha omLnanbHOM CaunTe:

e CCbIfnKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHusA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTtenbHON OpraHn3aunm)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4vatenamMmm ycnyr

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneums:

e Hanmune ob6opyaOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)
e Hanuuue BblAeNeHHbIX CTOSHOK A8 aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e Hanmuune aganTUpPOBaHHbLIX NMMATOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 06OPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosus AOCTYNHOCTM, NO3BOMSOLWME UHBANUAAM Nosy4YaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AONA MHBaNMAOB MO CAYyXy M 3pEHUI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Crnyxy u 3peHuio) ycnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

MpoaomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoJomknTe paboTy NO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMI OKa3aHus
ycnyr, NO3BOSSLLEM PEKOMEeHAO0BaThL OpraHM3aumto

MpoJomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MAZLOY petckumn cap Ne 48, UHH 6664067557

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYECcTBO OMPOLLEHHbIX COCTaBnseT - 267 4Yen. — poauTenei/ 3akOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B 4YacCcTW MoKasaTenen, XapaKTepusyrLwmx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 98,5 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEHHON Ha 00LLEeA0CTYMHbIX MHOPMALMOHHBIX pecypcax, €e CoAepXKaHuto
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenlbHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTb yCnoBui npegocTaBneHus ycnyr», coctasnsaet 99,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHusaumen - 99 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCnyr Ansa UHBanupoB», cocTaBnseT 58,2 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 94 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auum», coctasnset 99
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 98,8 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 99 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
90,8 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuarensiMm ycnyr:

3ameyvaHusa 1 npeanoxeHnsa 6oinun BbickasaHbl 1,5% nonydatenen ycnyr

rpadmk paboTbl - 25%

npobnembl NuTaHus - 25%

obpasoBaTenbHO-pasBMBatoLLne nporpammbl (HegoctaTtok, onnaTta) - 25%
©naroyCcTponcTBO npuneratLlen Tepputopmm - 25%

oxpaHa, BugeoHabnogeHve, 4oCTyn B opraHmnsaumio - 25%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

e CBUAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumm (C NpUoXeHUsIMn)

MpuBecTn B COOTBETCTBME C HOPMATUBHO-MPABOBLIMW akTamMum oduumnarnbHbIn CanT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e MH(POPMALMIO O KONMYECTBE BaKaHTHbIX MECT AN npvema (nepeBofa) No Kakaow
obpasoBaTenbHON nporpamme (Ha MecTa, MHAHCUMpyeMmble 3a CYeT OHOKETHbIX
accurHoeaHmin, no goroeopam o6 obpasosaHunn 3a cdet cpencts PJ1 n/ nnu KOI)

Ob6ecneunTb Hanuune Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMaLMn O cnegywmx  OUCTaHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx yHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha oomumnanbHOM
cante obpasoBaTenibHOM OpraHu3auum, pasamecTmB Ha omunanbHOM CaunTe:

e pasgen 'HesaBuncumas oLeHKa kayecTBa YCrNoBuiA OKka3aHus ycnyr'

e CCblfKy Ha bus.gov.ru ¢ pesynbtatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHos wu
otyeToB no ntoram HOK B 2019 roagy

3 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e OaHep C NpurnawieHMem OCTaBUTb OT3bIB Ha odwmumanbHoM caiTe bus.gov.ru (Ha
rmaBHON CTpaHuLe oduLmanbHoro cata o6pasoBaTenbHOM opraHu3aunm)

MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4yarterniaMmm ycnyr

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hamnuuue BblAENEHHbIX CTOAHOK ANs aBTOTPAHCMNOPTHLIX CPEACTB MHBaNUaoB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEW, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuuyne CMEHHbIX KPeCcer-KomnscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

YRy4ywmnTb yCrosusi OCTYMHOCTU, NO3BOSISIOWME MHBaANMgam nonyyaTb yCcrnyrm HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHve AONS WHBaANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
MHpopmaumm

e MpefocTaBrieHne MHBanuaam no cnyxy (CNyxy v 3peHuto) ycnyr cypgonepeBsogyvka
(Tndbnocypaonepesoaymka)

e HanMuMe BO3MOXHOCTW MpeaoCTaBneHns yCryrn B AUCTAHLMOHHOM pEXMME UK Ha
Aomy

MpoaomkuTb paboTy Mo NOBbILLEHNIO OOPOXKEeNaTENBLHOCTM U BEXITMBOCTU pabOTHNKOB

rlpO,D,OJ'I)KVITb pa60Ty Nno NOoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMKN OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTtb opraHmn3auuto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MBAOY - netckmnn capg Ne 250, MHH 6664067701

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 204 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMKu 06 obGpa3oBaTeribHON OpraHu3auuny,
coctaBngeTt 98,1 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npegocTaBneHus ycnyr», coctasnsaet 87,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 75 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa UHBanupoB», coctaBnseTt 57,3 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 91 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[1o6poxenaTenbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHusaummu», coctaenseT 93,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY opraHu3aumio - 87 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 98 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBnseT 95,3 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 96 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
90 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOm opraHndaumm - 97 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
86,4 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr®:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 34,3% nonydatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOrynok - 19%

e rpacuk paboThl - 26%

e npobriembl NUTaHUA - 11%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNS B LIENIOM N OTAESNbHBIX €r0 3N1ieMeHTOB
- 30%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeA4OCTaToK, onnarta) - 13%

e BnaroycTponcTBO NpunerawoLen tepputopum - 1%

e Kagpbl (HexBaTka, Tekyyka) - 1%

e OcCHaleHue - 13%

e mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 3%

e y3konpoduribHblE cneunanucTbl - oroneabl, NCUXosnoru - 6%

e OXpaHa, BugeoHabnogeHune, 4OCTyn B opraHu3aumio - 9%

e Hanu4dme napKoscku - 4%

e KayecTBO paboTbl nepcoHana  (BeXNWBOCTb, WHAMBMAYamNbHbIA  MOAXOA,

HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 3%
TyaneTbl (PEMOHT, OCHaLleHune) - 6%
e HeT cnaneH - 3%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuu:

MoonepxmBaTb akTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHOgax B MOMELLEHUU
obpasoBaTenbHONM OpraHn3aLun Ha NpeXxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPaBOBbIMW akTamu oduuManbHbIn canT
opraHusauun, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e unHdopmauuio o6 obecneveHmn gocTyna B 3gaHus obpa3oBaTenbHOM opraHvM3aumm
WHBaNMAOB W MWL, C OFPaHUYEHHLIMU BO3MOXXHOCTSMU 300POBbS

Ob6ecneunTtb Hanuune Ha oduumanbHOM canTe obpasoBaTenbHOW OpraHn3aumm
WHopMauMm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaAHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

4 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



Yennutb paboTy no nonynsipmsaumm omumanbHoOro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenbHON opraHn3aumm, pa3mecTnB Ha opuLManbHOM CanTe:

e CCbIfnKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHusA ycryr' nraHoB W
otyeToB no utoram HOK B 2019 rogy

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM cante bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTtenbHON OpraHn3aunm)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4vartendamMmu ycnyr

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneums:

e Hanmumne ob6opyaoBaHHbIX BXOAHbIX rPynn naHaycamu (NoagbeMHbIMU NnaTopmMamm)
e Hanuuue BblAeNeHHbIX CTOSHOK A8 aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e Hanuuune aganTUpPOBaHHbIX NMETOB, NOPYYHEN, PaCLUMPEHHBIX OBEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

YRAy4ywmnTb yCrnoBusi 4OCTYMHOCTU, NO3BOMSOWME MHBaNn4am nonyyaTb ycnyru HapasHe
C apyrmmum, obecneudms:

e MpefocTaBrieHne MHBanuaam no cnyxy (CNyxy v 3peHuto) ycnyr cypgonepeBsogyvka
(Tndbnocypaonepesoaymka)

e MOMOLb, OKa3biBaeMyk paboTHMKaMKU OpraHv3auuu, npolegwmmMm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWIO WMHBANUOOB B MOMELLEHUNAX
OopraHu3aumun 1 Ha npuneraroLLen TeppuTopun

e HanMuMe BO3MOXHOCTM MPeAoCTaBMEeHUs YCryrn B QUCTAHLMOHHOM PeXMMe Unu Ha
Aomy

MpoaomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTM U BEXITMBOCTU PabOTHMKOB

MpodomknTb paboTy NO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMI OKa3aHuWs
ycnyr, NO3BONSOLLEM pEKOMeHAO0BaThL OpraHM3aumto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmM3aumm



MBAOY - netckmnn cag Ne 121, MUHH 6674101341

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasosameribHOU desimesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 204 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 96,1 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTtaBneHus ycnyr», coctasnsaet 70,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHoOn opraHmsaumen - 81 6anna

MHTerpanbHoe 3HayeHne B 4YacCcTu nokKasaTenen, XapakTepusylowmnx Kputepum
«J[loCTYynHOCTb yCnyr Ansa UHBanupoB», cocTaBnseT 63,3 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYMHOCTW AN MHBanuaoB - 60 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
uHBanugos - 71 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 93,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 89 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTemns - 96 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsndet 96 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 98 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
88 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

83,82 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyyatensiMm ycnyre:

3ameyvaHusa 1 npeanoxeHna 6oinun BobickasaHbl 0,5% nonyyatenen ycnyr

e rpacuk pabotbl - 100%

PekomMeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MooaepxuBaTh akTyanbHOCTb U MOMHOTY MHAOPMAaUMM Ha CTeHOax B MNOMeELLEeHUM
obpasoBaTernbHO OpraHn3aummn Ha NPexHeM ypoBHe

an/IBeCTl/I B COOTBeTCTBME C HOPMATUBHO-NMPaBOBbIMA aKTaMu O(bl/ILl,I/I&I'IbeIVI caut
opraHnsauunm, B 4HaCTHOCTU, Ppa3MECTUTb Ha caute:

e UVHopmaumo O peanusyemblx obpasoBaTernbHbIX nporpamMmax, B T.4. 06
afjanTupoBaHHbIX  ObpasoBaTenbHbIX MNporpaMmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcoB, AMCUMMNMH  (Mogynewn), nNpakTuUkW, NpedyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0Bpa3oBaTeNbHOM NPOrpaMmmon

e VMHOPMAUMIO O YUCNEHHOCTU OByyvaloLmMXca no peanusyembiM obpasoBaTesibHbIM
nporpaMmmMmam 3a cyeT BHDKETHBIX aCCUrHOBaHM U MO gorosopam ob obpasoBaHmmM 3a
cuet cpeacte OJ1 n/nnn KOJ1, 0 A3bIkax, Ha KOTOPbIX OCYLLECTBASIETCA 0Opa3oBaHue
(obyueHune)

e uHpopmauntio 06 obbeme oOpasoBaTenbHOW OEATENbHOCTM, (PMHAHCOBOE
obecrnevyeHne KOTOPOW OCyLWeCTBNSeTCA 3a cyeT OooKEeTHbIX aCCUrHOBaHWUW
denepanbHoro OGrwompkeTa, OogpkeToB CcybbektoB PP, MecTHbix OHOKETOB, MO
poroopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 wn/ unum HOIN

e CBeAEeHUs O MOJIOXEHNSX O CTPYKTYPHbIX nogpasaeneHusax (06 opraHax ynpasrneHus)
C NMPUIOXXEHNEM KOMUIN yKa3aHHbIX MOMOXEHWUN (MPU UX HAnnymm)

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMauMm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n ux oyHKLMOHNPOBaAHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumanbHOro canta bus.gov.ru Ha omumnansHOM
cavnite obpasoBaTenbHOM OpraHn3auumn, pasmecTuB Ha oprumnanbsHOM canTe:

5 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e pa3sgen 'HesaBucumas oueHka KayecTBa yCcrnoBsui okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasfgene 'HesaBucMMasi oueHKa KavecTBa YCIOBWW OKa3aHWs ycnyr' nrnaHoB u
oTt4eToB rno utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM cante bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA yCcnyr, obecneuuns:

e Hanuymne KOM(OPTHOW 30HbI OTAbIXa (OXMaaHUSA), 000pPYAOBaHHON COOTBETCTBYIOLLEN
mebernbto
e Hanu4umMe N NOHATHOCTb HaBUrauum BHYTPU obpasoBaTeNbHOM opraHM3aumm

MoBbICUTb YpPOBEHb OAOCTYNHOCTU yCnyr And niBannaos, obecneumBs:

e Hanun4yme BblgeneHHbIX CTOAHOK AJ1d aBTOTPAHCMNOPTHbLIX CpeacTB MHBAaNnMaoB
e Haln4yme CMeHHbIX Kpeces-KONMACOK

YRy4ywmnTb yCroBusi OCTYMHOCTU, NO3BOSISAKOLINE MHBANMAaM nosy4yaTb YCryru HapasHe
C apyrmmum, obecneudms:

e aybnupoBaHve AONS WHBaANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
MHpopmaumm

e npegocTaBreHve UHBanuaaMm no criyxy (Cnyxy u 3peHuio) ycnyr cypaonepeBogymnka
(Tndbnocypaonepesoaymka)

e Hanuyne BO3MOXHOCTU NpeaocTaBneHus ycrnyrn B AUCTAHUMOHHOM peXxume Unm Ha
Aomy

MpoaomkuTb paboTy Mo NOBbILLEHNIO OOPOXKEeNaTENBLHOCTM U BEXITMBOCTU pabOTHNKOB

MpoJomknTb paboTy NO MNOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBMSIMI OKa3aHus
ycnyr, NO3BONSOLIEM PEKOMEeHA0BaThL OpraHM3aumto

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCryr, B 4acTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpacmka paboTbl opraHM3aumm



MAZLOY Ne 358, UHH 6664068751

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

Ob6uiee KONMMYECTBO OMPOLLEHHbIX cocTaBndeT - 332 4en. — poautenen/ 3akOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B 4YacCcTW MoKasaTenen, XapaKTepusyrLwmx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 95,6 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEHHON Ha 00LLEeA0CTYMHbIX MHOPMALMOHHBIX pecypcax, €e CoAepXKaHuto
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 96 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenlbHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 92 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnseT 89,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 79 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 97,8
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnednBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 98 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHudaumio - 97 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 96,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 96 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
94 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOm opraHndaumm - 97 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
86,6 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyr®:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 25,6% nonyyvatenen ycnyr

e OCHalleHVe 1 30HMpOoBaHWE AeTCKMX NIoWaaokK aAnga nporynok - 20%

e rpacuk paboThl - 8%

e npobnembl NUTaHUA - 6%

e COCTOSIHWE, PEMOHT U MOAEPHU3ALMS 3OaHNSA B LIESTOM U OTAESNbHbIX ero 3rieMeHTOB
- 9%

e obpasoBaTenbHO-pa3BmMBatoLLME NpOorpaMmbl (HeA4OCTaToK, onnarta) - 14%

e OnaroycTponcTBO NpuneratoLen tepputopum - 4%

e Kagpbl (HexBaTka, TeKyyka) - 5%

e OCHalleHue - 8%

e mebenb (PeMOHT, 3aMeHa, HeJocTaTokK) - 5%

e y3KoMnpodunbHbIE CNeunanucTbl - noroneapl, ncuxonoru - 5%

e OXpaHa, BugeoHabnogeHune, 4OCTyN B opraHu3auuio - 11%

e Hanun4dmne napkoBcku - 32%

e MeauuMHCKoe obecnyxmBaHue - 1%

e kayecTBO paboTbl nepcoHana (BEXNMBOCTb, MHAMBMAYyalbHbIA  NOAXOA,

HeBbIMOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 1%
TyaneTbl (DEMOHT, OcHalleHue) - 5%

e [OCTYMHOCTb NUTbLEBOW BOAbI - 1%

e nobopsbl (cbop oeHer ¢ poautenen) - 2%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHbl
obpa3oBaTenbHOWM opraHn3aumm, B YaCTHOCTU, pa3MECTUTb Ha CTeHAe:

e CBMAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumm (C NPUMoXeHNsIMK)

MopoepxmBaTb akTyanbHOCTb WMHgopMauunm 06 obpasoBaTenbHOM OpraHu3aumm Ha
oduumansHom cante OO

Ob6ecneuntb Hanuume Ha oduumanbHOM canTe obpasoBaTerlbHOM OpraHM3aumm
WHopMaLMn O crnegywmx  OUCTAHUMOHHBLIX — crnocobax oOpaTHOW  CBSA3M U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx yHKLMOHNPOBAHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

6 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



Yennutb paboTy no nonynsipmsaumm omumanbHoOro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenibHOM OpraHn3auumn, pasmecTmB Ha ouLManbHOM CanTe:

e CCbIfnKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHusA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumnansHOro canta obpasoBaTenbHOM opraHn3aLnmnm)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4vartendamMmu ycnyr

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneums:

e Hanmune o6opyaoOBaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMU nnatdopmMamm)

e Hanuuue BblAeNeHHbIX CTOSHOK A8 aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e Hanuuune aganTUpPOBaHHbIX NMETOB, NOPYYHEN, PaCLUMPEHHBIX OBEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 06OPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosus AOCTYNHOCTM, NO3BOMSOLWME UHBANUAAM Nosy4YaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue ANA MHBaNWAOB MO CAyXy M 3pEHUMI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e aybnupoBaHue Hagnucemn, 3HAKOB M MHOW TEKCTOBOW W rpadpmnyeckon nHdbopmaumm
3HaKamu, BbIMOSHEHHBLIMU pefibeHO-TOYEYHbIM LWpndTOoM Bpanns

e npegocTaBneHve MHBanuagam no crnyxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXIIMBOCTU PabOTHMKOB

MpoJomknTe paboTy NO MNOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBMSIMI OKa3aHuWs
ycnyr, NO3BONSLIEM peKOMeHAOoBaTbL OpraHM3aumto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4acTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmM3aumm



MBOOY - npetckun cag KombuHupoBaHHoro Buga Ne 427, UHH
6664050553

AOMUHUCTpaTUBHO-TeppUTOpMnanbHasa eanHuua: r.EkatepuHbypr, YkanoBckMn pavioH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyuecmereHust
obpaszoeameribHoU dessmesibHocmu

Ob6uiee KoONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 117 4ven. — pogutenen/ 3akOHHbIX
npegcraBuTenien nonyvarenemn ycnyr.

B xode npoBedeHHOW HEe3aBWCMMOM OLEHKM KauyecTBa YCMOBUIA OCYLLECTBIIEHMS!
obpasoBaTenibHON AesATENbHOCTM ObiM NOMyYeHb! criedytolmne pesynbTaThbi:

WHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusyrLmx Kputepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 96,4 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLEeA0CTYMHbIX UHPOPMALMOHHLIX pecypcax, ee CoOAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccumnckon Pegepauum - 92 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTesibHOM OpraHM3auum nHdopmMaLuum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTensamm
ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO UHOpMaUUKN O AeATenbHOCTN obpasoBaTenbHOM OpraHusauum,
pasMeLleHHON Ha WMHMOPMAUMOHHBIX CTeHOAX B NMOMELLEHUN OopraHusauunn, Ha
odhuymanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctaBnseT 78 6anna

8 IMOM 4Yucirie 110 rnokasameJsism.

obecneyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCcTyNnHOCTb ycnyr Ans uHBanupoB», coctasnseT 51,6 6anna

8 MOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnit obpa3oBaTenibHOW OpraHn3auumn 1 npuneratowen K
Hel TEpPUTOPUN C y4eTOM AOCTYNHOCTM ANs MHBanuaoB - 0 6annos

obecneyeHne B obpasoBaTenbHOW OpraHM3auuMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aonsa  nonydatenen ycnyr, yOOBMETBOPEHHbIX [AOCTYMHOCTbK YyCnyr Ans
mHBanunaos - 92 6anna

WHTerpanbHoe 3HavyeHMe B YacTW nokasaTesnied, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTenbHOCTb, BEXIMBOCTb PaOOTHUKOB OpraHu3auumn», coctasnser 97,4
banna

8 MOM 4ucrie 10 rnokasameJsisam.

aons  nonyvatenew  ycnyr, YAOBMNETBOPEHHbIX  A0bpoxenaTeribHOCTbI,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLmnx
NEPBUYHBLIN  KOHTAKT W MHOPMMpPOBaAHME  nonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO pabOTHMKOB ObOpasoBaTenbHOM opraHuM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTenbHYH
opraHudauumio - 97 6anna

Aons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06pOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTenibHOM OpraHmM3aumm nNpu UCNosfb30BaHUM
AVNCTaHUMOHHbIX popm B3anmogencTems - 99 banna

MHTerpanbHoe 3HayeHne B YacCcTu nokasaTenen, XapakTepusylowmnx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 95,9 6anna

8 IMOM 4ucirie 110 rnokasameJsisam.

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMeHA0BaTb 0bpasoBaTenbHYO
OopraHvM3aumnio poaCTBEHHMKAM U 3HAKOMbIM (Mornm Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTenbHOM opraHnsaumm) - 96 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUSIMU -
98 banna

Hons nonyyatenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHom opraHndaumm - 95 6anna

BbiBOOgHbIE MNONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPON3BEAEH NO OpPMYne:

Sn=Y K™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

83,86 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuarensiMm ycnyr’:

3ameyvaHusa 1 npeanoxeHnsa boinn BbickasaHbl 6,8% nonydatenen ycnyr

e rpacuk paboThl - 13%

e COCTOSIHME, PEMOHT U MOAEepHM3auna 3aHns B LENOM U OTAESbHbIX ero 3rieMeHTOoB
- 38%

e o0Opa3soBaTenbHO-pasBMBaloLLme nporpaMmMel (HegocTaTok, onnarta) - 25%

e OcCHaleHue - 13%

e Hanu4yne napkoscku - 13%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MopoepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aUun Ha NpeXXHeM YpoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-MPABOBLIMW akTamMum oduumarnbHbIn CanT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e UVHopmaumo 0 peanusyemblx obpasoBaTernbHbIX nporpammax, B T.4. 00
afjanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcoB, AuCUMNMH  (Mogynew), NpPakTUKW, NpedyCMOTPEHHbIX
COOTBETCTBYIOLLIEN 0Bpa3oBaTenNbHON NPOrpaMmmon

e VHOPMAUMIO O YUCNEHHOCTU OByyvaroLmMxca no peanusyembiM obpasoBaTesibHbIM
nporpaMmMmam 3a cyeT BIoKETHBIX aCCUrHOBaHUI U Mo gorosopam o6 obpasoBaHum 3a
cuet cpeacte ®J1 n/nnn KOJ1, 0 sA3bIKax, Ha KOTOPbIX OCyLUeCcTBNAeTca obpasoBaHue
(obyueHune)

e unHdopmauuto o ProOC n 06 obpasoBaTenbHbIX CTaH4APTaX C NPUINOXKEHMEM UX KOMUIA
(mpn Hanuunn). JonyckaeTtca Bmecto konun ®IrOC n obpasoBaTesnbHbIX CTaHOAPTOB
pa3smeLllaTb MMNepccehifiki Ha COOTBETCTBYIOLLME AOKYMEHTbI Ha canTe MuHobpHayku
Poccun

e unHdopmauuto o6 obecneveHmnn gocTyna B 3gaHus obpa3oBaTenbHOM opraHM3aumm
WHBaNVAOB U NNL, C OrpaHNYEHHbIMU BO3MOXHOCTAMM 300POBbS

e UVHOPMAUMIO O HanMuUM cheumanbHblX TEXHUYEeCKUX cpeacts  obyyeHuns
KONNEKTUBHOrO W WHAMBMAYANbHOrO MOMb30BaHUA AN WHBanNMAOB W nuy C
OrpaHNyYeHHbIMM BO3MOXHOCTAMW 340POBbS

e uHdopmauuto 06 obObeme oOpasoBaTenbHOW OEATENBHOCTM, (PMHAHCOBOE
obecrnevyeHne KOTOPOW OcCyllecTBNsieTCcA 3a cyeT OaKeTHbIX aCCUrHOBaHWM

7 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHunsauunmun



denepanbHoro 6Glogketa, OGogkeToB cybbekTtoB PP, MecTHbix OtoaxeToB, Mo
noroeopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 n/ unum KON

Ob6ecneunTtb Hanuune Ha Od)l/lLl,I/I8]'IbHOM cante o6pasoBaTean0|7| opraHn3aunn
I/IH(bOpMaLWIVI O cnegyuunx OUNCTAHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOLENCTBUSA C nony4yartendamm ycnyr n nux Q)yHKLI,I/IOHI/IpOBaHI/IeI

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusauumm oguumansHOro canta bus.gov.ru Ha ocoumumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha ouunanbHOM caunTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK
e B pasgene 'HesaBucMMasi oLEHKa KayecTBa YCMOBWA OKasaHWs ycnyr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

e Hanuyne KOMMOPTHOW 30HbI OTAbIXa (0XMaaHUs), 060pyAOBaHHOM COOTBETCTBYIOLLEN
mebenbio
® Hanuyme n NOHATHOCTb HaBWraumm BHyTpy obpasoBaTeribHOM opraHu3aumm

MoBbiCcUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuune ob6opyaoBaHHbLIX BXOAHLIX rpynn naHaycamu (MogbeMHbIMU NnaTtgopmamm)

e Hannuue BblENEHHbIX CTOSHOK A4S aBTOTPAHCMNOPTHbLIX CPeACTB UHBANMAOB

e Hanuuue aganTMPOBaHHbLIX NMNETOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX MPOEMOB

e HanMyne CMeHHbIX Kpecen-KonsiCok

e Hanuune cneunanbHO 0OOPYAOBaHHbLIX CaHUTAPHO-TUTMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHn3aumum

YRyywmnTb YCNoBMSA AOCTYNHOCTM, NO3BONSAOLLME NHBANuA4am nofny4vaTb YCNyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue ONA MHBaNMAOB MO CAYXy M 3pEHUI0 3BYKOBOW W 3pUTENbHOM
MHdopmaumm

e npegocTaBneHve MHBanuagam no cryxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTU NpeaocTaBrneHus yCcryrn B QUCTAHUMOHHOM peXume Unmn Ha
Aomy

MpodomknTe paboTy No NOBbILLEHMIO OOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoaomkmTb paboTy MO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCINOBUSIMIU OKa3aHus
ycnyr, NO3BONSOLLEM peKOMeHAOoBaTb OpraHM3aumto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



MALOOY - petckuu cag Ne 586 «OctpoB getctBar, UHH 6664067050

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMOoUli OUEHKU Kadecmea ycrioguli ocyu,ecmereHus
obpasoeameribHoOU dessmesibHocmu

O0Ouwee KONMMYECcTBO OMPOLLUEHHbIX cocTaBnseT - 254 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AesATEeNbHOCTU ObINM NosyYeHsbl crieayowme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 98,5 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMHOPMaLUN O AeATENbHOCTM 0bpasoBaTefibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcopTHOCTL yCnoBumn npeaocTaBrieHus ycnyr», coctasnseT 85 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHudaumen - 90 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTYyNnHOCTb yCnyr Ansa UHBanupoB», cocTaBnseT 48,7 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 89 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 97,6
banna

8 MOM 4ucrie 10 rnokKasameJisim:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 98 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctaBnset 96,9 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHoOM opraHusaumm) - 95 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
97 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT nToroBoro 3HayeHnsa MHTErpasbHOro nokasaTtens kadyectBa YCNOBWUA OKasaHuUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
85,34 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuarensimm ycnyre:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 15,7% nonydvatenen ycnyr

e OCHalleHVe 1 30HMpoBaHME AeTCKMX NIIoWaaokK Anga nporynok - 23%

e rpacuk paboThl - 13%

e npobriembl NUTaHUA - 20%

e COCTOSIHME, PEMOHT U MOAEPHM3AUMS 30aHNA B LLENIOM U OTAENbHbIX €r0 9N1IEMEHTOB
- 8%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeA4OCTaToK, onnarta) - 18%

e Kagpbl (HexBaTka, TeKyyka) - 5%

e OcCHalleHue - 18%

e y3KOoMNpodunbHbIE CNEUManucTbI - noroneapl, ncuxonoru - 8%

e OXpaHa, BugeoHabnogeHue, JOCTyn B opraHu3aumtio - 10%

e MeauuMHcKoe obenyxmeaHue - 5%

e KayecTBO paboTbl nepcoHana  (BeXNWBOCTb, WHAMBMAYamNbHbIA  MO4XOA,

HeBbIMOSIHEHNE NPsIMbIX 06s3aHHOCTEN) - 3%
TyaneTbl (PEMOHT, OocHalleHune) - 3%
e [OCTYMNHOCTb NUTbEBOW BoAbl - 3%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MoonepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aUun Ha NpeXxHeM YpoBHe

[MpuBectTn B COOTBETCTBME C HOPMATMBHO-NMPaABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha cauTe:

e uHdopmaunio o6 obbeme oOpasoBaTenbHOW OEATENBHOCTM, (MHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBMSETCS 3a CcYeT OmKEeTHbIX aCCUrHOBaHWN
denepanbHoro OGrwompkeTa, OogpkeToB CcybbektoB PP, MecTHbix OHOKETOB, MO
poroBopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 wn/ unu HOIN

Ob6ecneuntb Hanuume Ha oduumanbHOM canTe obpasoBaTenlbHOM OopraHM3aumm
WHopMauMm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

8 Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



Yennute paboTy no nonynsipmsaumm ouumansHoOro canta bus.gov.ru Ha ogpuumansHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha opmumnanbHOM canTe:

pasgen 'HesaBvcumas oueHKa kayecTBa YCrnoBun okasaHus ycnyr'

CCbINKy Ha bus.gov.ru ¢ pesynbtatamm HOK

B pasgene 'HesaBucumas oueHka kKayecTBa YCMOBWA OKa3aHua ycCryr' MrnaHoB WU
oTt4eToB no utoram HOK B 2019 roay

GaHep C npurnaweHneM OCTaBUTb OT3blB Ha OodUUMaNbLHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe odulmansHOro cavita obpasoBaTenbHON OpraHn3aunm)

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

Hann4yme n OoCTynHOCTb NUTLEBOW BOAbI

MoBbICUTb YpPOBEHb OAOCTYNHOCTU yCnyr And niBannaos, obecneumBs:

Hannune o6opyaOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)
Hanuumne BblAeNeHHbIX CTOSIHOK AN aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB
HanMumne CMEeHHbIX Kpecen-Konscok

Hannune cneumanbHO 06OPYAOBAHHBIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosus AOCTYNHOCTM, NO3BOMSOWME UHBANUAAM Nosny4YaTb YCryrn HapaBHe
C apyrmmm, obecneyms:

aybnvpoBaHve O MHBaANUOOB MO CRYXy W 3PEHU0 3BYKOBOM W 3pUTENBHON
nHdopmaumm

npegocTaBreHne nHBanugam no cnyxy (Cryxy v 3peHuto) ycnyr cypgonepeBoaynka
(Tndbnocypaonepesoaymka)

NMOMOLLb, OKa3blBaeMyl paboTHWKaMu opraHuvsauun, npolleanmMmm Heobxogumoe
obyyeHne (MHCTPYKTMPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MNOMELLEHMAX
opraHvM3auuun 1 Ha npunerarLen TeppuTopun

Hanuyve BO3MOXHOCTU NPeaoCTaBreHns ycryru B ANCTAHUMOHHOM pexume Unu Ha
Aomy

MpodomkmTe paboTy No NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpodomknTb paboTy MO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMU OKa3aHUs
ycnyr, NO3BONSOLLEM peKOMeHAOoBaThL OpraHM3aumto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MAZLOY UPP - petrcknn can Ne 587, UHH 6664067420

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KonMMYecTBO OMNPOLLUEHHbIX cocTasnseT - 310 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 94,9 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmmn Poccumnckon Pegepauum - 91 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 93 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 86 6anna

MHTerpanbHoe 3HayeHWMe B 4YacTu nokKasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCnyr Ansa UHBanupoB», coctaBnseT 36,7 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 69 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 95,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 95 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 94 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 95,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 97 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
90 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
82,98 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyr®:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 21,3% nonyyvyatenen ycnyr

OCHaLLEeHMe 1 30HNPOBaHME AETCKMX NIOLAA0K Anst NPOrynok - 6%

rpadmk pabotbl - 33%

npobnemsl NuTaHus - 3%

COCTOsIHME, PEMOHT U MOAEPHU3AUNSA 30aHNS B LIESIOM U OTAENbHbIX Er0 3N1IeMEHTOB
-11%

obpasoBaTenbLHO-pa3BMBatoLLne NnporpamMmmbl (HegocTaTtok, onnaTta) - 18%
©naroyCcTporcTBO npuneraroLen Teppmutopum - 8%

OocHalleHune - 5%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 5%

y3KonpoduibHbIE CNeumManmncTbl - noroneapl, ncuxonoru - 6%

oxpaHa, BugeoHabnogeHve, 4ocTyn B opraHmnsaumio - 11%

Hann4ne napkoscku - 2%

MeaumumHckoe obcenyxusaHue - 6%

kKayectBO paboTbl nepcoHana (BEXNMBOCTb, WHAMBMAOYalbHbIA  NOAXOA,
HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 8%

TyaneTbl (PEMOHT, OcHaLleHune) - 3%

no6Gopsl (c6op geHer ¢ poautenen) - 2%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuu:

MpuBecTu

B cooTBeTCTBME C HOPpMaTUBHO-MpPaBOBbIMUA aKTamMmu CTeHAabl

obpa3soBaTenbHOWM opraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

CBUAETENbCTBA O rOCYAAPCTBEHHON akkpeauTaumm (C NpUoXXeHnsmMmn)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPaABOBbIMW akTamu oduumanbHbI cant
opraHusauun, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

nHdopmMaumo 06 obecnedeHnn OocTyna B 34aHUst obpa3oBaTenbHOM opraHM3auum
WHBaNWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXXHOCTSIMU 3[10POBbS

MHpopMauMio 00  3NEeKTPOHHbIX 0OpasoBaTenbHbIX  pecypcax, K KOTOPbIM
obecneynBaeTca AocTyn oby4dalowmuxcsd, B TOM 4ucre npucrnocobneHHble And
MCNONb30BaHWs MHBaNMAamMnm W §vMUaMuM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMU
3[0pOBbS

° Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



e WHGPOPMAUMIO O HanMUuuMu cneuyanbHbIX TEXHUYECKMX cpeacTB  obyyeHus
KONMMEKTUBHOMO W MHOMBUAOYANbHOIO MOSb30BaHMSA AN MHBaANMOOB U nnl C
orpaHN4YeHHbIMM BO3MOXHOCTAMU 300POBbS

e uHdopmauuto 06 ob0beme obOpasoBaTenbHOW OeATENbHOCTM, (MHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBRSIETCS 3a cYeT OaXKEeTHbIX acCUrHOBaHWM
denepanbHoro 6GrogpkeTa, OogkeToB CcybbekToB PP, MecTHbix OroaxeToB, no
noroBopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 n/ unu HONN

Ob6ecneunte Hanuune Ha oduumanbHOM canTe obpasoBaTenbHOW oOpraHusaumm
WHOpMaUUM O  cregylmx  OUCTaHUMOHHBLIX — crnocobax obpaTHoM CBA3M M
B3aUMOAENCTBMUS C noslydaTtenamm ycnyr n ux pyHKLMOHMPOBaHME:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocoumumnanbHOM
cante obpasoBaTenbHOW opraHn3aumn, pasmecTus Ha opuLmanbHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumas oueHKa Ka4yecTBa YCMOBUW OKasaHWs ycryr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnemMm OCTaBWUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOM CTpaHuue oduumansHoOro canta obpasoBatenbHOW opraHn3auum)

[MoBbICUTbL YPOBEHb KOMJOPTHOCTN OKa3aHWUA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX nosiyyaTensamm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTW YCNyr ANst UHBanNuaoB, o6ecneyms:

e Hanuune ob6opyaoBaHHbLIX BXOAHLIX rpynn naHaycamu (MogbeMHbIMK NnaTtgopmamm)

e Hanunuue BblAENEHHbIX CTOSHOK AN aBTOTPAHCNOPTHbLIX CPeaCcTB UHBANMAOB

e Hanuuue aganTMPOBaHHbLIX NMMETOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbLIX MPOEMOB

e HanMyne CMEeHHbIX Kpecen-KonsiCok

e Hanuuue cneunanbHO 00OPYAOBaHHbLIX CaHUTAPHO-TUTMEHUYECKUX MOMELLEeHUA B
obpasoBaTenbHOM opraHn3auum

Yny4ywnTb yCrnosust 4OCTYMHOCTM, NO3BONAOLLME UHBANUAAM Nony4vaTb YCryrn HapaBHe
C apyrmmu, obecneyms:

e aybnupoBaHve AN WHBANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOWM
MHdopmaummn

e MpefocTaBrieHne nHeanuaam no cnyxy (Cnyxy v 3peHuro) ycrnyr cypgonepesog4vka
(TdnocypaonepeBoaymka)

e OMOLb, OKa3biBaeMyl paboTHWKaMU OpraHvsauuu, npollegwmmMmm Heobxogumoe
o0yyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHMIO WHBANMOOB B MOMELLEHUAX
opraHu3auuu 1 Ha npuneraroLlen TeppuTopun

e Hanuyne BO3MOXHOCTW NpefoCTaBneHus ycriyrn B AUCTAHLMOHHOM peXume Unm Ha
Aomy

MpooomkuTb paboTy Mo NOBbILLEHUIO OOPOXKENaTENBEHOCTM U BEXITMBOCTN PabOTHUKOB



npO,EI,OJ'DKVITb pa60Ty no NoBbIWEHNK YPOBHA YOAOBNETBOPEHHOCTU YCITOBUAMU OKa3aHUA
ycnyr, no3sondrwemM pekoMmeHaoBaTb opraHn3auyunto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWUs YCRyr, B 4acCTHOCTMH,
paccMOTPeTb BO3MOXHOCTb ONTUMU3aLMK rpadmka paboTsl opraHnsaLmm



MB[OY - netckun cag Ne 341, UHH 6664058320

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 57 4en. — poauTenei/ 3akoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xogoe npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 94,8 6annos

8 MOM 4ucrie 1o rnokKkasameJsism:

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepaumm - 92 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 93 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctasnseT 92 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 84 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasamersisim.

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTesnibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnseT 94,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 95 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 95 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 92 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 94,9 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtenbHOM opraHnsaumm) - 91 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
86,02 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyro:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 26,3% nonyyvatenen ycnyr

e rpaduk paboThl - 7%

e npobriembl NUTaHUA - 13%

COCTOsIHME, PEMOHT U MOAEPHM3AUNA 34aHMS B LIENIOM N OTAENbHBIX €r0 311IeMEHTOB
- 33%

obpasoBaTenbLHO-pa3BMBatoLLne NnporpamMmmbl (HegoctaTtok, onnaTta) - 20%
©naroycTtpoincTBO npuneratoLen teppmutopum - 13%

OcHalleHune - 13%

mebenb (PEMOHT, 3aMeHa, HegoCTaTok) - 7%

y3konpodunbHbIe cneumanucTbl - noroneapl, ncuxonoru - 13%

oxpaHa, BugeoHabnogeHve, 4ocTtyn B opraHmnsaumio - 20%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTeHae:

e CBMAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NpUMoXKeHNsiMK)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e UHGpopmaumio 06 yCrnoBUSIX OXpaHbl 340POBbsi OOy4YalOLWMXCSl, B TOM 4ucne
WHBaNMAOB W MWL, C OrPaHUYEHHLIMU BO3MOXXHOCTSMW 300POBbS

e WHGPOPMAULMIO O HanMUuuMU cneuuanbHbIX TEXHUYECKMX CPEAcTB  00yyeHus
KONMMEKTMBHOIO W MHOMBUAOYANbHOIO MOSMb30BaHMA AN MHBANMOOB U vl C
OrpPaHNUYEHHLIMU BO3MOXXHOCTAMMW 30,0POBbS

e uHpopmaunio 06 ob6beme obOpasoBaTenbHOW OEeATEeNbHOCTM, (UHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBMSETCS 3a cYeT OaKEeTHbIX aCCUrHOBaHWN
denepanbHoro OGrwompkeTa, OompkeToB CcybbektoB PP, MecTHbiXx OHOKETOB, MO
poroBopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 wn/ unu HOIN

Ob6ecneuntb Hanuune Ha oduumanbHOM cante obpasoBaTenbHON OpraHusauum
WHopMauMm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOOENCTBUSA C NoslydaTensamMm yenyr n ux (oyHKUMOHMPOBaHUE:

10 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOWM opraHmn3auunn



e pasgen YacTo 3agaBaemble BOMPOCHI

Yennute paboTy no nonynsipmsaummn omumanbHoOro canta bus.gov.ru Ha opmumansHOM
canTe obpasoBaTenbHOM OpraHn3auumn, pasmectmB Ha oprumnanbHOM canTte:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHoB W
oTtyeToB no utoram HOK B 2019 roagy

e 0OaHep C npurnaweHneMm ocTaBuTb OT3blB Ha oduumanbHoM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmm)

MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeyaHunn,
BbICKa3aHHbIX nony4yartendamMmu ycnyr

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuns:

e Hanmune ob6opyaoOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e Hanuuue BblAeNeHHbIX CTOSIHOK NS aBTOTPAHCMOPTHbIX CPeACTB NHBANVMAOB

e Hanuuune aganTUpPOBaHHbIX NMETOB, NOPYYHEN, PaCLUMPEHHBIX OBEPHbIX NPOEMOB

e HanMumMe CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 0OOPYAOBAHHbIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosus A0CTYNHOCTM, NO3BOMSOWME UHBANNA4aM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AONA MHBaNWAOB MO CAyXy M 3pEHUMI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Crnyxy u 3peHuio) ycnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTW NpefocTaBneHus ycrnyrn B QUCTAHUMOHHOM peXxume Unn Ha
Aomy

MpodomkmTe paboTy NO NOBbILLEHMIO OOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3fatb YCNoBMS Arsi TOTOBHOCTU MosydaTenen pekoMeHaoBaTb OpraHn3auuto

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MBOOY- netckuun cag N2 497, UHH 6664038531

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasosameribHOU desimesibHocmu

Ob6uiee KONMMYECTBO OMPOLLEHHbIX COCTaBndeT - 269 4en. — pogutenen/ 3akOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 93,7 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusauum B cetn «HTepHeT») - 88 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCcnoBui npegocTtaBneHus ycnyr», coctasnsaet 80,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 61 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 51,6 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanngos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanuaos - 92 6anna

WHTerpanbHoe 3HadeHMe B 4acTu MoKasaTenen, XapakTepusyrlmnx KpuTepun
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaBnset 94,6
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

Jons  nonyyartenen  ycnyr, YAOBMNETBOPEHHbIX  [A06poXenaTenbHOCTLIO,
BEXIMBOCTbIO PabOTHWKOB 0OpasoBaTenbHOM opraHusaumu, obecnedynBaroLmx
NEepBUYHbIA  KOHTAaKT M WHOPMMpOBAHME nonyyatens ycnyru npw
HenocpeacTBeHHOM obpallieHnM B o6pa3oBaTenbHyo opraHm3auuio - 93 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO pabOTHMKOB OOpasoBaTenbHOWM opraHuMsaummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 95 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 97 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsngaeTt 84 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PeKOMeHAOoBaTb 0bpasoBaTenbHY0
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 77 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
87 banna

Hons nonyyartenen ycnyr, yooBNETBOPEHHbIX B LENTIOM YCMOBUSAMU OKa3aHWUSA
ycnyr B obpasoBaTenbHoOM opraHndaumm - 87 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

80,88 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyrl:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 40,5% nonyyatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOorynok - 18%

e rpaduk paboThl - 7%

e npobnembl nuTaHna - 5%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNS B LIENIOM N OTAESNbHBIX €r0 3N1ieMeHTOB
-52%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeA4OCTaToK, onnarta) - 17%

e Kagpbl (HexBaTka, Tekyyka) - 1%

e OcCHaleHue - 12%

e mebernb (PeEMOHT, 3aMeHa, HeJoCTaTokK) - 2%

e y3KOMpodunbHbIE CNEUMAnUCTbI - noroneapl, ncuxonoru - 6%

e OXpaHa, BugeoHabnogeHune, 4OCTyn B opraHu3auuio - 10%

e Hanu4dme napkoscku - 11%

e MeauuMHCKoe obcnyxunsanune - 2%

e KayecTBO paboTbl nepcoHana  (BeXNWBOCTb, WHAMBMAYamNbHbIA  MOAXOA,

HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 1%
TyaneTbl (PEMOHT, OcHaLleHune) - 4%

e HeTcnaneH-1%

e nobopsbl (cbop aeHer ¢ poautenen) - 1%

PekomMeHpgauun ans obpasoBatesibHOWM OpraHM3aLuuu.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHbl
obpa3soBaTenbHOWM opraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

e CBMAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumm (C NPUMoXeHNsIMK)

MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPABOBbLIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e WHPOPMAUMIO O METOAMYECKUX W UHbIX  [AOKYMEHTax, pa3paboTaHHbIX
obpasoBaTenbHON opraHn3auuen onst obecneveHus obpasoBaTenbHOro npouecca

MopoepxmBaTb akTyanbHOCTb MHAOPMaLMM O AUCTAHLMOHHBLIX crnocobax obpaTHown
CBSI3U 1 B3aMMOAENCTBUS Ha obmumanbHOM canTe obpasoBaTenbHOM OpraHn3aunm n nx
dPYHKLUNOHMPOBaHME

u Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunnutb paboTy no nonynsipusaumm omumanbHoro canta bus.gov.ru Ha opmumnansHOM
cante ob6pasoBaTenbHOWM OpraHn3aumm, pa3mecTnB Ha opuULManbHOM CanTe:

e B pasfgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHusA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHnu3aumn)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHnn,
BbICKa3aHHbIX nony4vartendaMmu ycnyr

MoBbICUTb YpOBEHb OAOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanmune ob6opyaoOBaHHbIX BXOAHbIX rpynn naHaycamu (MoAbeMHbIMK nnatdopMamm)

e Hanuuue BblAeNeHHbIX CTOSHOK AN1S aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e Hanuuune aganTUpPOBaHHbIX NMETOB, NOPYYHEN, PaCLUMPEHHBIX OBEPHbIX NPOEMOB

e HanMumMe CMEHHbIX Kpecer-Konscok

e Hanuume cneumanbHO 06OPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosust AOCTYNHOCTM, NO3BOMSOLWME UHBANUA4aAM nosy4aTb YCryrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AONA MHBaNWAOB MO CRyXy M 3pEHMI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve nHBanugam no cnyxy (Cnyxy v 3peHuio) ycnyr cypgonepeBogymka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTW NpefocTaBrneHus ycrnyrn B QUCTAHUMOHHOM peXxume Unn Ha
Aomy

MpoaomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXIIMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKa3aHWs YCryr, B 4acTHOCTMH,
co3fatb YCNoBMS Arsi TOTOBHOCTU MosydaTenen pekoMeHaoBaTb OpraHn3aumto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmMsaumm



MBAOY -netckuu can Ne 463, MHH 6664068180

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 121 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HavyeHWMe B 4YacCcTuU nokKasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 95,4 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 90 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npegocTaBneHus ycnyr», coctasnsaeTt 71,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 63 6anna

MHTerpanbHoe 3HayeHne B 4YacCcTu nokKasaTenen, XapakTepusylowmnx Kputepum
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PAabOTHUKOB OpraHM3auumn», coctaBnsiet 92
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 93 banna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHudaumio - 90 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 94 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHuA ycnyr», coctaBnseTt 80,6 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTenbHOM opraHusaumm) - 69 danna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
92 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOnM opraHndaumm - 83 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
78,7 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyriz:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 33,9% nonyyvatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMX NIOLWAA0K Anst NPOrynok - 12%

e rpaduk paboTsl - 2%

e npobnembl NUTaHUA - 2%

e COCTOSIHME, PEMOHT M MOAEPHM3aUNSA 30aHNS B LLIENIOM M OTAENbHbIX €ro 3/1IEMEHTOB
- 44%

e obpasoBaTenbHO-pa3BmMBatoLLME NpOrpaMmbl (HEAOCTaToOK, onnarta) - 24%

e OnaroycTponcTBO NpuneratoLen Tepputopum - 2%

e Kagpbl (HexBaTka, TeKyyka) - 2%

e OcCHaleHue - 32%

e mebenb (PeMOHT, 3aMeHa, HeJocTaTokK) - 5%

e y3koNpoduribHblE cneunanucTbl - oroneabl, NCUXosnorun - 7%

e OXpaHa, BugeoHabnogeHune, 4OCTyn B opraHu3aumio - 5%

e KayecTBO paboTbl nepcoHana  (BeXNWBOCTb, WHAMBMAYamNbHbIA  MOAXOA,

HeBbIMOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 2%
e TyaneTbl (PEMOHT, ocHaleHue) - 2%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e [JOKYMEHT O Mnopsigke OKal3aHus NnaTHbIX OOpasoBaTenbHbIX YCryr, B TOM 4ucne
obpasel goroBopa 006 OkasaHUKM niaTHbIX obpasoBaTeNbHbLIX YCNyr, AOKYMEHT 00
YTBEPXXAEHUN CTOMMOCTM 0BY4YEeHUS MO Kaxaowm o6pa3oBaTenbHON Nporpamme

® VHopMaLMIO O HANUYUK U NOPSAKE OKa3aHMs NNaTHbIX 06pa3oBaTeNbHbIX YCNyr

MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPaABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e WHGPOPMAUMIO O HanMUuuMu cneuuanbHbIX TEXHUYECKMX CPEeAcTB  00yyeHus
KONMMEKTUBHOIO W MHOMBUAYANbHOIO MOSb30BaHMA AN MHBANMOOB U vl C
OrpPaHNYEHHLIMU BO3MOXXHOCTAMMW 30,0POBbS

e uHdopmaunto 06 ob6beme obOpasoBaTenbHOW OEATENLHOCTN, (UHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBMSETCS 3a CYeT OIKETHbIX aCCUrHOBaHWN

12 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



denepanbHoro 6Glogketa, OGogkeToB cybbekTtoB PP, MecTHbix OtoaxeToB, Mo
noroeopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 n/ unum KON

Ob6ecneunTtb Hanuune Ha Od)l/lLl,I/I8]'IbHOM cante o6pasoBaTean0|7| opraHnsaunn
I/IH(bOpMaLWIVI O cnegyuunx OUNCTAHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOLENCTBUSA C nony4yartendamm ycnyr n nux Q)yHKLI,I/IOHI/IpOBaHI/IeI

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusauumm oguumansHOro canta bus.gov.ru Ha ocoumumnanbHOM
cante obpasoBaTenbHOM OpraHnu3aumm, pasmecTmB Ha opuynanbHOM caunTe:

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUWA OKasaHusA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHnem OCTaBWUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue odumumanbHOro canta obpasoBaTenbHOW OpraHmMsaLnmm)

yﬂy‘-ILLII/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4a ycnyr, obecneuuns:
e Hannyme n goCTynHOCTb NUTLEBOWN BOAbI
MoBbiCcUTb YpPOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanunune ob6opyaoBaHHbLIX BXOAHbLIX rPYnn naHaycamu (NogbeMHbIMU nnaTdopmamm)

e Hannuue BblENEHHbIX CTOSHOK A4S aBTOTPAHCMNOPTHbLIX CPeACTB UHBANMAOB

e Hannuue aganTMPOBaHHbLIX NMMETOB, NOPYYHEW, pacLUMPEHHbIX ABEPHbLIX MPOEMOB

e HanM4yne CMEeHHbIX Kpecen-KonsiCok

e Hanuuue cneunanbHO 0OOPYAOBaHHbLIX CaHUTAPHO-TUTMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHn3auum

YRyywmnTb YCNoBMsA AOCTYNHOCTM, NO3BONSOLLME MHBANUAam nony4vaTb YCNyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AOnNA MHBaNWAOB MO CRAyXy M 3PEHMI0O 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve MHBanugam no cnyxy (Cryxy u 3peHuio) ycnyr cypgonepeBogymka
(Tndbnocypaonepesoaymka)

e MOMOLLb, OKasblBaeMyo paboTHMKaMu OpraHusauuun, npowewvMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLen TeppuTopum

MpodomkmTb paboTy NO NOBbILLEHMIO 4OOPOXENATENBHOCTU Y BEXIMBOCTM PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3fatb YCNoBMS Arsi TOTOBHOCTU MosydaTernen pekoMeHaoBaTb OpraHn3aumto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHMsaumm



MBAOY - netckun caa Ne 519, UHH 6664067758

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 107 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xogoe npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 99,2 6annos

8 MOM 4ucrie 1o rnokKkasameJsism:

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMU akTaMmn Poccumnckon Pegepaumm - 100 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 98 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 94,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHm3aumen - 89 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MOM 4uciJie 10 rnokKkasamersism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 99,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecnevmBatoLLmnX
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnset 97,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb 0bpasoBaTenbHYH0
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 97 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
97 banna

Hons nonyyartenen ycnyr, yooBNETBOPEHHbIX B LIENTIOM YCIMOBUSAMU OKa3aHWUSA
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

88,88 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyrs:

3ameyaHuns u NpeanoxeHus 6biny BbickasaHbl 14% nonyyatenein ycnyr

e rpacuk pabothl - 20%

COCTOSIHWE, PEMOHT U MOAEepPHU3aLUS 3AaHUS B LIENIOM U OTAENbHbIX ero 3IeMEHTOB
- 20%

obpasoBaTenbHO-pasBMBatoLLMe NnporpaMmmel (HegocTaTok, onnaTta) - 40%
BGraroycTponcTBO npuneraroLen Tepputopum - 7%

OcHalleHune - 13%

mebenb (PEMOHT, 3aMeHa, HegoCTaTok) - 7%

y3konpodunbHbIE creumanucTbl - noroneapl, ncmxonoru - 7%

oxpaHa, BugeoHabnogeHve, 4oCTyn B opraHmnsaumio - 13%

MeanumnHckoe obcnyxmnsaHue - 7%

TyaneTbl (PEMOHT, OCHaLleHune) - 7%

PekomeHpgauuu gns obpasoBatenibHON OpraHn3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpexxHeM YpoBHe

MopoepxmBatb akTyanbHOCTb WMHMopMaumm o6 obpasoBaTeribHOM OpraHu3aumm Ha
oduumansHom cante OO

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMaLMn O cnegywmx  OUCTaHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusauum oguumanbHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasamecTmB Ha omunanbHOM CaunTe:

e CCblfKy Ha bus.gov.ru ¢ pesynbtatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHos wu
otyeToB no ntoram HOK B 2019 roay

e 0OaHep C npurnaweHneMm oCTaBUTb OT3bIB Ha odmumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aumm)

3 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOWM opraHmn3auumn



MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4varteridaMmum ycnyr

MoBbICUTb YpOBE€Hb AOCTYMNMHOCTU YCIyr ana niBanunaos, obecneuus:

e Hanuune o6opyaOBaHHbLIX BXOAHbIX rPYnn naHaycaMu (nogbeMHbIMU nnaTdopmamm)

e Hamnuuue BblAENEHHbIX CTOSAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBaNUaoB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuune CMeHHbIX KPeCer-KomnscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWUYECKUX MOMELLEHUA B
obpasoBaTesnibHOM OpraHn3aumum

YRyywmnTb yCrosusi OCTYMHOCTU, NO3BOSISAIOLNE MHBANMAaM nosnyyaTb YCryru HapasHe
C apyrmmu, obecneuyms:

e aybnupoBaHve Ana WMHBaNWAOB MO CAYXy W 3PEHU0 3BYKOBOW U 3pUTESTbHOM
MHpopmaumm

e npegocTaBneHve MHBanuaam no crnyxy (Cnyxy u 3peHuio) ycrnyr cypaonepeBogyuka
(Tndbnocypaonepesoaymka)

e NOMOLLb, OKasblBaeMy paboTHMKaMu opraHusauuu, npowewvMmy Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWIO WHBANMAOB B MOMELLEHMUSIX
OpraHM3aumm 1 Ha npunerarLen TeppuTopun

MpoaomkuTb paboTy Mo NOBbILLEHNIO 4OOPOXKeNaTENbLHOCTM U BEXITMBOCTN pabOTHNKOB

rlpO,D,OJ'I)KVITb pa60Ty Nno NOoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMKN OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auyunto

MpoaomkuTb paboTy NO NOBbLILLEHUIO YPOBHS YOOBNETBOPEHHOCTM OpPraHN3aUMOHHbIMU
YCNOBUSIMM OKa3aHUs ycnyr



MBOOY- netckun cana Ne 362, UHH 6664056957

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYECcTBO OMPOLLUEHHbIX COCTaBnseT - 122 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHM3auuny,
coctaBngeTt 99,3 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 99,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHusaumen - 99 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 50,6 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
MHBanuaos - 62 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lo6poxenaTenbHOCTb, BEXXNMMBOCTb PabOTHUKOB OpraHusauumn», coctaenseTt 99,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHLIA  KOHTAKT U UHOPMMpPOBaHWE  nofniydyatens  ycrnyrmu  npu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTeus - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnset 99,2 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBaTb 0b6pa3oBaTenbHYHO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 99 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

89,68 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyri#:

3ameyvaHusa 1 npeanoxeHnsa boinun BbickasaHbl 5,7% nonydvyatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOrynok - 43%

e rpaduk paboTsl - 14%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNs B LLENIOM U OTAESNbHBIX Er0 3N1ieMeHTOB
- 29%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeAOCTaToOK, onnarta) - 14%

e y3konpodurbHbIE cneunanucTbl - noroneabl, ncuxonoru - 14%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MopoepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aUun Ha NpeXXHeM YpoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-MPABOBLIMW akTamMum oduumarnbHbIn CanT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e VHcopMauMlo O NOCTyNneHUn (UHAHCOBLIX U MaTepuanbHbiX cpeacTB M 06 ux
pacxofoBaHMK Mo UToram huHaHCOBOro roga

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHLUMOHHBLIX criocobax obpaTHowm
CBS13M 1 B3aMMOLENCTBUA Ha odmumanbHOM cante obpasoBaTenibHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha ocvumnansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha omunanbHOM caunTe:

e pasgen 'HesaBuncumas oueHKa KadeCcTBa YCroBuM oKasaHna ycnyr'

e CCblfKy Ha bus.gov.ru ¢ pesynbtatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecCcTBa YCMOBUW OKasaHWs ycryr' nnaHoB wu
otyeToB no ntoram HOK B 2019 roagy

[MoBbICUTb YPOBEHb KOMJOPTHOCTWN OKa3aHWUSA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX Nony4arensaMmm ycnyr

14 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MoBbICUTb ypOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

Hanu4ne o6opyaoBaHHbIX BXOAHBIX rpynn naHaycamu (MoabeMHbIMU NnaTopmamMm)
Hanuyue BblAeneHHbIX CTOSHOK AN aBTOTPaHCMOPTHBLIX CPEACTB UHBANMAOB
Hanuye aganTUPOBaHHbIX NUATOB, MOPYYHEN, paCcLUMPEHHBIX ABEPHbLIX NPOEMOB
HanMune CMeHHbIX Kpecen-Komnscok

Hanuuve cneunanbHo 06OPYAOBAHHBLIX CaAHUTAPHO-TUTMEHUYECKUX MOMELLEHUIA B
obpasoBaTesnibHOW OpraH13aLmum

YRyywmnTb yCrosusi 4OCTYMHOCTU, NO3BOSISAIOLNE UHBANMAaM nosny4yaTb YCryru HapasHe
C apyrmmu, obecneudms:

,El,y6J'II/IDOBaHllle Ona uHeBanunaoB Mo Clyxy W 3peHUo 3ByKOBOI7I n 3pI/ITeJ'IbHOl7I

nHdopmaumm
npegocraBneHne nHeanuaam no cnyxy (Cryxy v 3peHuio) ycnyr cypaonepeBoaymnka
(Tncbnocypaonepesoaymka)

npOD,OJ'I)KI/ITb pa60Ty Nno NoBbILLEHNIO ,1:|,06po>KenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

I'Ipop,onmmb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOAOBNETBOPEHHOCTU YCITOBUAMN OKa3aHUA
ycnyr, no3sosidrowemM pekomMmeHaoBsaTtb opraHn3auyunto



MBAOOY petckum cap Ne 508, MHH 6664073543

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoU OUEHKU Kadyecmea ycriosul ocyuecmerneHusi
obpasoeameribHoOU dessmesibHocmu

OOuwee KoONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 131 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 99,3 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcopTHOCTL yCnoBumn npeaocTaBrieHUst ycnyr», coctasnseT 94 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 88 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCcTyNnHOCTb yCcnyr Ans UHBanupoB», coctasnseT 60 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe NoOMeLLeHUn obpa3oBaTenNbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 99,2
banna

8 MOM 4ucrie 10 rokasameJsism:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBnset 97,4 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTensHOM opraHusaumm) - 96 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

89,98 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr>:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 20,6% nonyyvatenen ycnyr

e OCHalleHue N 30HMpOBaHME AETCKUX NOWAAoK Ans Nporynok - 19%

e rpaduk paboThl - 7%

e npobriembl NUTaHUA - 11%

e COCTOSIHME, PEMOHT U MOAEPHM3AUMS 30aHNA B LLENIOM U OTAENbHbIX €r0 9N1IEMEHTOB
-41%

e obpasoBaTenbHO-pa3BMBaloLLME NporpaMmmbl (He4OCTaToK, onnarta) - 7%

e GnaroycTponcTBo npunerawowen Tepputopun - 4%

e OCHalleHune - 4%

e y3KOMpodunbHbIE CNEUManUCTbI - noroneapl, ncuxonoru - 4%

e Hanu4ymne NapkoBcKu - 4%

e MeauuMHCKoe obcnyxmBaHue - 7%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaABOBbLIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e WHPOPMAUMIO O METOAMYECKUX W UHbIX  AOKYMEHTax, pa3paboTaHHbIX
obpasoBaTenbHON opraHnsaunen onst obecneveHns obpasoBaTenbHOro npouecca

Ob6ecneunTb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenlbHOW OopraHM3aumm
WHopMauMn O cnegywmx OUCTaHUMOHHbIX cnocobax obpaTHOM CBA3NM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx yHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusauum oduumanbHoro canta bus.gov.ru Ha oomuymansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha opmunanbHOM CaunTe:

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHos wu
ot4yeToB no utoram HOK B 2019 roay

% Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4yartenamMmm ycnyr

MoBbICUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

e Hanundme OGOpyD,OBaHHbIX BXOOHbIX rpynn naHaycamMmu (I'IOLI,'beMHbIMI/I nnachopmaMM)
e Hanun4yme BblaeneHHbIX CTOAHOK A1A aBTOTPAHCNOPTHbLIX CpeacTB MHBanNngoB
e Halnnyme CMeHHbIX Kpeces-KONMACOK

e Hanuuue creumanbHo 060PYAOBaHHLIX CaHUTAPHO-TUTMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3aumum

YRy4ywmnTb yCrosusi OCTYMHOCTU, NO3BOSISAIOLNE MHBaANMAaM nosny4yaTb YCryru HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHve Ana WMHBaNWAOB MO CAYXy W 3PEHUI0 3BYKOBOWM W 3pUTENIBHOW
nHdopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Cnyxy u 3peHuio) ycrnyr cypaonepeBogyuka
(Tndbnocypaonepesoaymka)

e [OMOLLb, OKasblBaemyk paboTHMKaMu opraHusaumm, npolwlegunmm Heobxogmmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUAX
OopraH13aumm 1 Ha npunerarLen TeppuTopun

MpoaomkuTb paboTy Mo NOBbILLIEHNIO 4OOPOXKeNaTENbLHOCTM U BEXITMBOCTN pabOTHNKOB

rlpO,D,OJ'I)KVITb pa60Ty Nno NOoBbIWEHUNKO YPOBHA YOOBETBOPEHHOCTU YCITOBUAMKN OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auunto

MpoaomkuTb paboTy NO NOBbLILLEHWIO YPOBHS YAOBETBOPEHHOCTM OpraHM3aLnOHHbIMK
YCINOBUSIMM OKa3aHUs ycnyr



MBOOY - npetckun cag komobuHnposaHHoro Buga Ne 493, UHH
6664047737

AOMUHUCTpaTUBHO-TeppUTOpMnanbHasa eanHuua: r.EkatepuHbypr, YkanoBckMn pavioH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpaszoeameribHoU dessmesibHocmu

ObLlee KONMMYECTBO OMPOLUEHHbIX COCTaBnsieT - 132 yen. — poauTenei/ 3aKOHHbIX
npeacTaBuUTENeN nonyyaTenen ycnyr.

B xode npoBedeHHOW He3aBUCMMOW OLIEHKM KayecTBa YCMOBUIA OCYLLECTBIIEHMS
o6pasoBaTenibHON AesTeNbHOCTM BbiM NOMyYeHbl creayoLme pesynbTaThbl:

WHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusyrLmx Kputepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 92,4 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOPMaLUN O AeATENbHOCTM obpasoBaTesibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLEeA0CTYMHbIX UHPOPMALMOHHLIX pecypcax, ee CoOAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMM NpaBoOBbIMK akTaMn Poccunckon Pepepauunm - 86 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTesibHOM OpraHM3auum nHdopmMaLuum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTensamm
ycnyr n ux pyHkumoHmnpoBaHue - 90 6anna

aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHu3auumu,
pasMeLleHHON Ha WMHMOPMAUMOHHBIX CTeHOAX B NMOMELLEHUN OopraHusauunn, Ha
odhuymanbHOM canTe opraHusauum B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomcpopTHOCTL YyCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 99 6anna

8 IMOM 4Yucirie 110 rnokasameJsism.

obecneyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npepgocTaenenuns ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 98 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCcTyNnHOCTb ycnyr ans uHBanupoB», coctasnseT 31,5 6anna

8 MOM 4uciJie 10 rnokasamersism:



obopyaoBaHMe nomelleHnit obpa3oBaTenibHOW OpraHn3auumn 1 npuneratowen K
Hel TEpPUTOPUN C y4eTOM AOCTYNHOCTM ANs MHBanuaoB - 0 6annos

obecneyeHne B obpasoBaTenbHOW OpraHM3auuMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aonsa  nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNMHOCTbIO ycnyr [Ans
mHBanunaos - 25 6anna

WHTerpanbHOoe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusylolmx KpuTepuwn
«J[lo6poxenaTenbHOCTb, BEXIMBOCTb PabOTHUKOB OopraHu3auumn», coctaenseT 100
danna

8 MOM 4ucrie 10 rnokasameJsisam.

aons  nonyvatenen  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTenbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLmnx
NEPBUYHBLIN  KOHTAKT W MHOPMMpPOBaAHME  nonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTenibHY0 opraHudaumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO pabOTHMKOB ObOpasoBaTenbHOM opraHuM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTenbHYH
opraHusauumio - 100 6anna

Aonst  nonyvatenenW  ycnyr, YAOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTenibHOM OpraHmM3aumm nNpu UCNosfb30BaHUM
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTu nokasaTenen, XapakTepusylowmnx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 99,7 6anna

8 IMOM 4ucirie 110 rnokasameJsisam.

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMeHA0BaTb 0bpasoBaTenbHYO
OopraHvM3aumnio poaCTBEHHMKAM U 3HAKOMbIM (Mornm Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTensHOM opraHnsaumm) - 99 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aumMoHHbIMW YCNOBUSIMU -
100 6anna

Hons nonyyatenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHom opraHnsaumm - 100 6anna

BbiBOOHbIE MNONMOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPON3BEAEH NO OpPMYne:

Sn=Y K™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
84,52 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUA OCyLLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr®:

3ameyvaHusa 1 npeanoxeHnsa boinun BbickasaHbl 9,8% nonyyatenen ycnyr

e rpacuk paboThl - 8%

e COCTOSIHWE, PEMOHT 1 MOAepHU3aLms 34aHNA B LIeSIOM N OTAESbHLIX ero 9rfieMeHTOB
- 46%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeAOCTaToOK, onnarta) - 23%

e y3KOMNpounbHbIE CNEUManucTbl - noroneapl, ncuxonorn - 23%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAaPCTBEHHOW akkpeauTaumum (C NpUIoXXeHNsiMn)

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMum oduumnarnbHbIn CanT
opraHuMsaumm, B HaCTHOCTW, pa3MeCTUTb Ha canTe:

e CBMAETENbCTBA O rOCY4APCTBEHHON akkpeanTaumm (C NPUoXeHNsIMI)

e MHGOPMALMIO O peanuayemMbix YpoBHSAX 0bpa3oBaHus

e MHopmauuio o hopmax obyyeHus

e MHGOPMALMIO O HOPMATMBHBIX CPOKaxX 0by4eHns

e WHpOPMAUMIO O METOAMYECKUX W WHbIX  [OOKYMEHTaxX, pa3paboTaHHbIX
obpasoBaTenbHON opraHnsaunen onst obecneveHns obpasoBaTenbHOro npouecca

e WHGPOPMALMIO O HanMUuMM cneuuanbHbIX TEXHUYECKMX CPEeAcTB  00yyeHus
KONMMEKTMBHOIO W MHOMBUAOYANbHOTO MOSMb30BaHMA AN MHBANMOOB U vl C
OrpPaHNUYEHHLIMU BO3MOXXHOCTAMMW 30,0POBbS

e WHGPOPMALMIO O HaANUYMN U YCNOBUSIX NPeaoCTaBneHns obyyvarwmmca CTUNeHaun,
Mep coumnarnbHOM NogaepXku (Mpy Hanu4mMm)

e WHGPOPMAULMIO O HanMMuum OBLLEXWUTUSA, MHTEpHATa, B T4 MPUCMNOCODOMEHHbIX ANs
ncnonb3oBaHusa MHBanuaamy n nuuamm ¢ OB3, KOnMYecTBe XWUMbiX MOMELLEHUA B
OOLLEXNTUM, MHTEPHATE AJ1 MHOrOPOAHMX 06y4YaroLmxcsi, HOPMMPOBaHMM NNnaThl 3a
NpoXnBaHUE B 0BLLEXNTIN

16 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHmn3auumn



Ob6ecneunTtb Hanuune Ha Od)l/lLl,I/I8]'IbHOM cante o6pasoBaTean0|7| opraHn3aunn
I/IH(bOpMaLWIVI O cnegyuwunx OUNCTAHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOLENCTBUSA C nonyyartendamm ycnyr n nx (.*)yHKLI,I/IOHI/IpOBaHI/IeZ

e paspgen YacTto 3agaBaemble BONpPOCHI

e TEXHWYECKYID BO3MOXXHOCTb BbIPaXXeHWs1 MNorfydatenemM Ycryr MHEHUsI O KayecTBe
YCroBWIA OKasaHWUsi ycryr obpasoBaTernbHON opraHusaumnen (Hanuvuve aHkeTbl Ans
onpoca rpaxagaH Unm rmnepcchInky Ha Hee)

Yeunutb paboTty no nonyndpusauum oguumansHOro canta bus.gov.ru Ha ooumumnanbHOM
cante obpasoBaTenbHOW opraHn3aumn, pasmecTus Ha opuLmanbHOM canTe:

e pa3sgen 'HesaBucumas oueHka KayecTBa yCnoBui okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucMMasi oLEHKa KayecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB U
oTt4eToB no utoram HOK B 2019 roay

MoBbiCcUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeYvaHun,
BbICKa3aHHbIX nony4vartendamun ycnyr

MoBbiCcUTb YpPOBE€Hb AOCTYNHOCTU yCnyr and niBannaos, obecneuuB:

e Hanuyne obopyAOBaHHbLIX BXOAHbLIX rPynn naHgycamu (NogbeMHbIMy nriaTtopmamm)

e Hanuuue BblAeneHHbIX CTOSHOK NS aBTOTPAHCMOPTHLIX CPeACTB NHBaNVAoB

e Hanuyune aganTUpOBaHHbIX NMUMTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuyne CMEHHbIX Kpecer-KOomnscok

e Hanuune cneumanbHO 06OPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHUN B
obpaszoBaTenbHON opraHM3aumm

YRyywmnTb YCNOoBMSA AOCTYNHOCTM, NO3BONSOLLME NHBANUA4am nony4vaTb YCNyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AONA MHBaNWAOB MO CryXy M 3PEHUMI0O 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e aybnupoBaHune HagnUCcen, 3HAKOB M MHOW TEKCTOBOW U rpadmyeckon nHdbopmaumnm
3HaKaMu, BbIMOSIHEHHBIMU pefbedHO-TOYEYHbIM LWpKdTOM Bpainns

e npegocTaBneHve MHBanuagam no cryxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

MopaepxuBatb Ha NPEXHEM ypoBHE paboTy MO MOBLILEHUO LOOPOXENaTenbHOCTU U
BEXIMBOCTU pabOTHMKOB

MpoaomkmTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIU OKa3aHus
ycnyr, NO3BONSOLLEM peKOMeHAOoBaTb OpraHM3aumto



MBOOY petckun cag Ne 566, UHH 6664057372

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 119 yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 93,8 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 86 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 95 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctaBnseT 82 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 84 6anna

MHTerpanbHoe 3HayeHne B 4YacCcTu nokKasaTenen, XapakTepusylowmnx Kputepum
«J[loCcTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseTt 50,1 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 87 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[1o06poxenaTenbHOCTb, BEXXNMBOCTb PAaOOTHUKOB OpraHusaummu», coctaBnseTt 99,6
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 95,3 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 93 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
97 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
84,16 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyrl’:

3ameyaHuns u NpeanoxeHus 6biny BbickasaHbl 21% nonyyatenei ycnyr

OCHaLLEeHMEe 1 30HMPOBaHME AETCKUX NMOLAA0K Anst NPOrynok - 16%

rpadmk pabotbl - 16%

COCTOSIHME, PEMOHT U MOAEPHU3AUNS 340aHMSA B LLENOM N OTAENbHbIX €r0 3/1EMEHTOB
- 44%

obpasoBaTenbHO-pasBMBaloLLmMe Nnporpammbl (HegocTaTtok, onnaTa) - 8%
©naroyCcTporcTBO npuneratoLen Teppmutopum - 8%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 8%

Harnuyue napKkoBCKkM - 4%

MeanumnHckoe obcnyxmnsaHue - 4%

AOCTYNHOCTb NUTbEBOW BoAbI - 4%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MpuBectn

B cooTBeTCTBME C HOPMAaTunBHO-MpPaBOBbLIMUA aKTamMmu CTeHdbl

obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

cBMAeTenbCTBa O rocyAapCTBEHHOM akkpeamTaumm (C NPUNOXeHUSIMM)

noKanbHble HOpPMaTuBHblIE akTbl MO OCHOBHbIM BOMpoOCaM oOpraHusaummM wu
ocywecternexms O

nHdopMaumio 06 y4yebHbIX nnaHax peanu3yemblx obpasoBaTenbHbIX NPorpamm C
NPUNOXEHNEM MX KOMUK

MpuBectTn B COOTBETCTBME C HOPMATMBHO-NMPABOBbIMW akTamu oduuManbHbI cant
opraHusauuu, B YaCTHOCTU, pa3MeCTUTb Ha cauTe:

WHOPMALMIO O Hanmuuuu  cneuuanbHbIX  TEXHUYECKMX CPEACTB  00yyeHus
KONMMEKTMBHOIO W MHOMBUAYANbHOIO MOSMb30BaHMA AN MHBANMOOB U vl C
OrPaHNYEHHLIMU BO3MOXXHOCTAMMW 300POBbS

nHdopMmaumto 06 obbeme oOpasoBaTenbHOM AEATENBHOCTUN, (UHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBNSETCS 3a CYeT OmKETHbIX aCCUTHOBAHWUN
denepanbHoro OGrwompkeTa, OogpkeToB CcybbektoB PP, MecTHbix OHOKETOB, MO
poroBopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 wn/ unu HOIN

o Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Ob6ecneunTtb Hanuune Ha Od)l/lLl,I/I8]'IbHOM cante o6pasoBaTean0|7| opraHn3aunn
I/IH(bOpMaLWIVI 0o cnegyumx AOAUCTaHUUOHHBIX crnocobax O6paTHOIZ CBA3N U
B3aMMOLENCTBUSA C nonyyartendamm ycnyr n nx (*)yHKLI,I/IOHI/IpOBaHI/IeZ

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocomumnanbHOM
cante obpasoBaTesnibHOM opraHnsaumm, pasmecTuB Ha opuumnanbHOM canTe:

e paspgen 'HesaBncumas oueHKa KadeCTBa YCroBuIM oKa3aHna ycnyr'

e CCbIfKYy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

e OaHep C npurnaweHneMm oCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue oduumansHoro canta obpasoBaTesibHON opraHu3auum)

yﬂy‘-ILLII/ITb ycrnoBu4d KOM(bOpTHOCTI/I OKa3aHu4a ycnyr, obecneuuns:
e Hannyme n goCTynHOCTb NUTLEBOWN BOAbI
MoBbiCcUTb YpPOBEHb OAOCTYNHOCTU yCnyr anda nHBanumaos, obecneuuB:

e Hanuyne oBopyaAOBaHHbLIX BXOAHbLIX rpynn naHgycamu (nogbeMHbIMu nriaTopmamm)

e Hanuuue BblAeneHHbIX CTOSHOK NS aBTOTPAHCMOPTHLIX CPeACTB NHBaNVAoB

e Hanuyune aganTUpoOBaHHbIX NMUMTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuyme CMEHHbIX Kpecerl-Konscok

e Hanuune cneumanbHO 0BOPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHNA B
obpaszoBaTenbHON opraHM3aumm

YRyywmnTb YCNOBMSA AOCTYNHOCTM, NO3BONSOLLME NHBANUA4am nony4vaTb YCNyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue ANA MHBaNWAOB MO CryXy M 3PEHUMI0O 3BYKOBOW W 3pUTENbHON
nHdopmaumm

e aybnupoBaHue Hagnucewn, 3HAKOB M MHOW TEKCTOBOW M rpadmnyeckon nHdopmaumm
3HaKaMu, BbIMOSIHEHHBIMU pefbedHO-TOYEYHbIM LWpKdTOM Bpainns

e npegocTaBneHve MHBanuagam no cryxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

MpodomkmTe paboTy No NOBbILLEHWIO OOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3faTtb YCNoBMS Arsi TOTOBHOCTU MosydaTernen pekoMeHaoBaTb OpraHn3aumio

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMoHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



MALOY petckumn cap Ne 131, UHH 6664038524

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMOoUli OUEHKU Kadecmea ycrioguli ocyu,ecmereHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYECcTBO OMPOLLUEHHbIX COCTaBnseT - 228 4yen. — poauTenei/ 3akOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AesATEeNbHOCTU ObINM NosyYeHsbl crieayowme pesynsTaThbl:

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylLwunx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 94,7 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 85 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 98 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBuin npegocTaBneHus ycnyr», coctasnsaet 97,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

[Ons nonyyarenemn ycnyr, yaoBneTBOPEHHbIX KOM(OPTHOCTLIO NPeAoCTaBNeHUs
ycnyr obpasoBaTtenbHOn opraHusaumen - 95 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 51,3 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 91 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 99,2
banna

8 MOM 4ucrie 10 rnoKasameJsisam:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jonst  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnset 98,3 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasartensa KayecrtBa YCrOBUN OKa3aHWUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
88,2 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyr:s:

3ameyvaHusa 1 npeanoxeHnsa 6oinun BbickasaHbl 8,8% nonydatenen ycnyr

e OCHalleHue N 30HMpOBaHME AETCKUX NoWaaokK Ans nporynok - 30%

e rpaduk paboTsl - 30%

e npobriembl NuUTaHUA - 10%

e COCTOSIHME, PEMOHT M MOAEPHM3aUNS 30aHNS B LLIENIOM M OTAENbHbIX €ro 3/1IEMEHTOB
- 5%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeA4OCTaToK, onnara) - 20%

e GnaroycTponcTBo npuneratwoLen Tepputopun - 5%

e OcHaleHue - 10%

e mebenb (PeMOHT, 3aMeHa, HeJoCcTaTokK) - 5%

e y3KOMpodunbHbIE CNEUMannUCTbI - noroneapl, ncuxonoru - 5%

e OXpaHa, BugeoHabnogeHune, 4OCTyN B opraHu3auuio - 15%

e Hanu4dmne napKoscku - 5%

e MeauuMHcKoe obenyxmeaHue - 5%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTM, pa3MecTuTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAAapPCTBEHHOW akkpeauTaumm (C NPUMoXXeHNsiMK)

MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPaABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e nHdopmauuio o PrOC n 06 obpasoBaTeNnbHBIX CTaH4APTAX C NPUITOXXEHNEM MX KON
(mpn Hanuunn). JonyckaeTtca Bmecto konun ®IrOC n obpasoBaTesnbHbIX CTaHOAPTOB
pasmeLllaTtb rMNepccCbIfiki Ha COOTBETCTBYIOLLME AOKYMEHTbI Ha canTe MnHobpHayku
Poccun

e UVHOpMauMl O MaTepuanbHO-TEXHMYECKOM obecnevyeHun obpasoBaTenbHOM
AeATenbHOCTH

e unHdopmauuto o6 obecneveHmn gocTyna B 3gaHus obpa3oBaTenbHOM opraHM3aumm
WHBaNWAOB U NAL, C OrPaHNYEHHbIMU BO3MOXHOCTAMM 300POBbS

e uvHdopmaumio 06 YCnoBMsIX OXpaHbl 340pOBbA ObOyvaloWwmxcs, B TOM 4ucne
WHBaNuWAOB U NUL, C OrpaHNYEHHBIMU BO3MOXHOCTAMM 300POBbSA

18 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e UVHOpMaUMO O AOCTyNe K WH(POPMaUMOHHBIM cucTeMaM M MH(OPMALMOHHO-
TENEeKOMMYHUKAUMOHHbIM ~ CeTsiM, B TOM 4ucne npucnocobneHHbIM  ang
MCMOMNb30BaHUA WHBaANMAaMm W §nMUAMUM C  OrPaHUYEHHbIMU  BO3MOXHOCTSMMU
300pOBbSA

e uVHopmaumo 00 SNeKTPOHHbIX obOpasoBaTernbHbIX pecypcax, K KOTOpPbIM
obecneynBaeTca AocTyn obydalowmxcs, B TOM 4ucre npucrnocobneHHble ansd
MCMOMNb30BaHUA WHBaNMAaMMm W §NUUAMUM C  OrPaHUYEHHbIMU  BO3MOXHOCTSMMU
300pOBbSA

e MHOPMAUMIO O HaIMMuMM chneumanbHbiX TEXHUYECKUX cpeactB  0obyyveHus
KONNEKTUBHOrO W WHAMBMAYANbHOrMO MOMb30BaHNA ANA WHBaANMAOB W nuLy C
orpaHM4YeHHbIMM BO3MOXHOCTAMW 340POBbS

e uHpopmauuio 06 obbeme obOpasoBaTenbHOM OEeATENbHOCTM, (PMHAHCOBOE
obecrnevyeHne KOTOPOW OcCyLlecTBnAsieTcAa 3a cyeT OaKeTHbIX aCcCUrHOBaHWM
depepansHoro 6GrompkeTta, OogpkeToB cybbektoB PP, MecTHbix 6HgKeTOB, Mo
porosopam 06 ob6pasoBaHun 3a cvet cpeacts OJ1 u/ nnn KOJ

e MHdopmaumo 06 ycnoBumax NUTaHms obyvarowmxcs, B TOM YUCne NHBaNMOoB U nuL, ¢
orpaHM4YeHHbIMM BO3MOXHOCTAMW 340POBbS

Ob6ecneunTtb Hanuune Ha OC*)I/ILI,I/IaJ'IbHOM caunte o6pasoBaTean0|7| opraHnsauunn
I/IH(bOpMaLWIVI O cnegywunx OUNCTAaHUMOHHBbIX cnocobax O6paTHOI71 CBA3N U
B3aMMOLENCTBUS C nony4yartendamm ycnyr n nx (*)yHKLI,I/IOHI/IpOBaHI/IGI

e paspgen YacTto 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumanbHOro canta bus.gov.ru Ha ocoumunanbHOM
cante obpasoBaTenbHOM opraHn3aumm, pasamecTus Ha ouLmanbHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBncuMmasi oueHKka KayecTBa YCMOBMA OKasaHus ycryr nraHoB W
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnemMm OCTaBWUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOW cTpaHuue odumumansHOro canta obpasoBaTenbHOM OpraHmM3aumm)

[MoBbICUTbL YPOBEHb KOMJOPTHOCTN OKa3aHWUA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX noslyyaTensamm ycnyr

MoBbLICUTL YPOBEHbL AOCTYMHOCTW YCNyr ANst UHBaNMAoB, o6ecneyms:

e Hanuune o6opyaoBaHHbLIX BXOAHbLIX rPpynn naHaycamu (NogbeMHbIMU nnaTdopmamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPAHCNOPTHbLIX CPeaCTB UHBANMAOB

e Hanuyue aganTMPOBaHHbLIX NMETOB, NOPYYHEN, paCcLUMPEHHbIX ABEPHbLIX MPOEMOB

e HanMyne CMEeHHbIX Kpecen-KomnsiCok

e Hanuuue cneunanbHO 06OPYAOBaHHbLIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEeHUA B
obpasoBaTenbHol opraHu3auum

Yny4ywnTb yCrnoBust AOCTYNHOCTM, NO3BOMSAOLWME UHBANUA4AM Nosy4yaTb YCryrn HapaBHe
C Apyrmmum, obecneyms:

e aybnupoBaHue ANA MHBaNMAOB MO CAyXy M 3PEHMIO 3BYKOBOW W 3pUTENbHOM
MHdopmaumm



e [pefocTaBfieHMe UHBanNugam no cnyxy (Cnyxy u 3peHuto) ycnyr cypgonepeBoayvvka
(Tncbnocypaonepesoaymka)
e Hanuune BO3MOXHOCTU NPeaoCTaBfeHUs YCNyru B QUCTAHLUMOHHOM peXxume Unm Ha

nomy

npO}J,OJ'I)KMTb pa60Ty Nno NoBbILLEHNIO ,D,O6pO)KeJ'IaTeJ'IbHOCTM N BEXITMBOCTH pa6OTHVIKOB

npO}J,OJ'I)KMTb pa60Ty No NOoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU OKa3aHUA
ycnyr, no3sosdrwemM pekoMmeHaoBaTb opraHn3auyunto

npO}J,OJ'I)KMTb pa60Ty no NoBbILWLWEHNK YPOBHA yOOBNETBOPEHHOCTUN OpraHn3auMOHHbIMU
yCInoBAMU OKa3aHua ycnyr



MBOOY- netckumn cag kKombuHnposaHHoro smaa Ne 443, UHH
6664038549

AOMUHUCTpaTUBHO-TeppUTOpMnanbHasa eanHuua: r.EkatepuHbypr, YkanoBckMn pavioH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpaszoeameribHoU dessmesibHocmu

Ob6uiee KoONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 117 4ven. — pogutenen/ 3akOHHbIX
npegcraBuTenien nonyvarenemn ycnyr.

B xode npoBedeHHOW HEe3aBWCMMOM OLEHKM KauyecTBa YCMOBUIA OCYLLECTBIIEHMS!
o6pasoBaTenibHON AesTeNbHOCTM BbiM NOMyYeHbl creayoLme pesynbTaThbl:

NHTerpanbHoe 3HayeHMe B 4acTuM MoKasaTenel, XapaKTepusylLlux KpuTepuii
«OTKPBLITOCTbL U AOCTYNHOCTb MH(OPMaLMK 06 oGpa3oBaTesibHON OpraHM3auuny,
cocTtasnsieT 97 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOPMaLUN O AeATENbHOCTM obpasoBaTesibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LWeA0CTYMHbIX UHOPMALMOHHLIX PpeCYpCax, ee COAEP>KaHNIO
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 94 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTesibHOM OpraHM3auum nHdopmMaLuum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTensamm
ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHu3auumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHOaxX B MOMELLEHMM OpraHu3auuun, Ha
odhuymanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomhopTHOCTb yCnoBuiM npegocTaBneHus ycnyr», coctasnsaet 94,5 6anna

8 IMOM 4Yucirie 110 rnokasameJsism.

obecneyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npepgocTaenenuns ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHOn opraHm3aumen - 89 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylwux Kputepum
«[loCTyNnHOCTb yCcnyr Ans UHBanuMAoB», cocTasnseT 74 6anna

8 MOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnit obpa3oBaTenibHOW OpraHn3auumn 1 npuneratowen K
Hel TEpPUTOPUN C y4eTOM AOCTYNHOCTM AN MHBanuaoB - 40 6annos

obecneyeHne B obpasoBaTenbHOW OpraHM3auuMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBaANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 80 6annos

Aonsa  nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNMHOCTbIO ycnyr [Ans
mHBanunaos - 100 6anna

WHTerpanbHoe 3HadyeHMe B 4acTuM MoKasaTenen, XxapakTepusylwmx Kputepuin
«J[1o6poxenaTenbHOCTb, BEXNTMBOCTb PAaOOTHUKOB OpraHusaummn», coctaenset 95,8
danna

8 MOM 4ucrie 10 rnokasameJsisam.

aons  nonyvatenen  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTenbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT W UHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwm
HenocpeacTBeEHHOM obpalleHnn B obpasoBaTesibHY opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO pabOTHMKOB ObOpasoBaTenbHOM opraHuM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTenbHYH
opraHusaumio - 96 6anna

Aonst  nonyvatenenW  ycnyr, YAOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTenibHOM OpraHmM3aumm nNpu UCNosfb30BaHUM
AVNCTaHUMOHHbIX opm B3anmogencTeus - 95 6anna

MHTerpanbHoe 3HayeHne B YacCcTu nokasaTenen, XapakTepusylowmnx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 94,7 6anna

8 IMOM 4ucirie 110 rnokasameJsisam.

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBaTb 0b6pa3oBaTenbHYHO
OopraHvM3aumnio poaCTBEHHMKAM U 3HAKOMbIM (Mornm Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTensHoOM opraHnsaumm) - 91 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aumMoHHbIMW YCNOBUSIMU -
97 banna

Hons nonyyatenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 96 6anna

BbiBOOgHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHON AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=Y K™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
91,2 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr®:

3amevaHus u NpeanoxeHus 6biny BbickasaHbl 22,2% nony4vaTenen ycnyr

e OCHalleHue N 30HMpOBaHME AETCKUX NOWAAoK Ans NPorynok - 12%

e npobnembl NUTaHNA - 8%

COCTOSIHWE, PEMOHT U MOAEPHU3aLUS 34aHUS B LESNTIOM U OTAENbHbIX €ro 35IeMEHTOB
-42%

obpasoBaTenbHO-pa3BMBaloLLMe NporpamMmmbl (HegoctaTtok, onnaTta) - 38%
OCHalleHune - 12%

y3KonpodurbHbIE CneumManmncTbl - noroneapl, ncuxonoru - 8%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHmnsaumio - 4%

KayecTBO paboTbl nepcoHana (BEXNMBOCTb, WHAMBMAYAmNbHbIA  NOAXOA4,
HeBbINOMNHeHMe NpsiMblx 06s3aHHOCTEN) - 4%

PekomeHpgauuu gns obpasoBaTenibHOM OpraHn3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpeXxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e UVHOpMAUMIO O  METOAMYECKMX W WHbIX  [AOKYMEHTax, paspaboTaHHbIX
obpasoBaTenbLHON opraHnsauunen gnst obecneveHns obpasoBaTenbHOro npouecca

e unHdopmauuio o6 obecneveHmn gocTyna B 3gaHus obpa3oBaTenbHOM opraHM3aumm
WHBaNuAOB U NUL, C OrPaHNYEHHbIMU BO3MOXHOCTSIMU 30,0POBbS

e KWHOpMaAUMIO O JOCTyne K WMHAPOPMAUMOHHLIM CUCTEMaAM U MH(OPMAaLNOHHO-
TENEeKOMMYHUKAUMOHHBIM ~ CeTsiM, B TOM 4ucne  npucnocobneHHbIM  ang
MCNONb30BaHWS MHBaNMAamMun W nuuaMum C  OrpaHUYEHHbIMW  BO3MOXHOCTSMM
340pO0BbS

e uvHopmaumio 006 OneKTpPOHHbIX ObOpas3oBaTeNnbHbIX pecypcax, K KOTOPbIM
obecneynBaeTca AocTyn oby4dalowmuxcsd, B TOM 4ucre npucnocobneHHble And
NCNONb30BaHWS MHBaNMAaMn W nuMuaMu C  OrpaHUYEHHbIMW  BO3MOXHOCTSAMM
340pO0BbS

1 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHu, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunmn



° I/IH(*)OpMaLI,I/II'O O Hanndnn cneunarnibHbIX TEXHUYECKMX CpeactB O6y‘-IeHVIFI
KOMIMEKTUBHOIO 1 wuvHAMBUAYyalnbHOINO nMoJib30OBaHUA AnAd UMHBanuMgoB U nnuy C
orpaHn4eHHbIMN BO3IMOXXHOCTAMU 300pP0OBbA

OGecneuntb HanuuMe Ha oduuManbHOM cailTe obpasoBaTenbHOW OpraHn3aumm
MHOpMaLMM O cnedylwmx AUCTaHUMOHHbIX crnocobGax obpaTHoW CBS3M U
B3aUMOAENCTBUSA C NonyyYaTensmm ycnyr n ux yHKUMOHMPOBaHKE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro camta bus.gov.ru Ha ocovumnanbHOM
cante obpasoBaTenbHOW opraHn3aummn, pasmecTus Ha opuumanbHOM canTe:

e pa3sgen 'HesaBucumas oueHka KayecTBa yCnoBui okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUWA OKasaHusA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHneMm ocTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue oduumansHoro canta obpasoBaTenbHONM OpraHmM3saLmm)

MoBbiCcUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeYvaHun,
BbICKa3aHHbIX nony4vartendamMmun ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTW YCNyr ANst UHBanNuaoB, o6ecneyms:

e Hannuue BblENEHHbIX CTOSHOK A4S aBTOTPAHCMNOPTHbLIX CPeACTB UHBANMAOB
e Hannuue aganTMPOBaHHbLIX NMNMETOB, NOPYYHEW, pacLUMPEHHbIX ABEPHbLIX MPOEMOB
e HanM4yne CMEeHHbIX Kpecen-KonsiCok

YRyywmnTb YCNoBMsA AOCTYNHOCTM, NO3BONSOLLME NHBANuA4am nony4vaTb YCNyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue ANA MHBaNWAOB MO CryXy M 3PEHMI0O 3BYKOBOW W 3pUTENbHON
nHdopmaumm

e npegocTaBneHve UHBanuagam no crnyxy (Crnyxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

MpodomkmTb paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKa3aHWs YCryr, B 4acCTHOCTMH,
co3fatb YCNoBMS Arsi TOTOBHOCTU MosydaTenen pekoMeHaoBaTb OpraHn3auuto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



MBOOY- petckumn cag Ne 424, UHH 6664053642

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 124 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx KpuTepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 98,8 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LWeA0CTYMHbIX UHOPMALMOHHLIX PpECYpPCax, ee COaePXaHUIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMU akTamn Poccumnckon Pegepauum - 100 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHOaxX B MOMELLEHMM OpraHu3auuun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 85 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHudaumen - 90 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylwux Kputepum
«[loCTyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 48 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 80 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTesnier, XapakTepusylLlnMX KpuTepui
«J[lobpoxenaTenibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 97,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 98 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTeus - 99 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnset 97,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBATb 0b6pa3oBaTenbHYHO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 97 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
97 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
85,34 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr?:

3ameyvaHusa 1 npeanoxeHns 6binun BbickadaHbl 23,4% nonydatenen ycnyr

e OCHalLleHWe N 30HMpOBaHME AETCKUX NIOWAA0K And Nporynok - 3%

e rpacuk pabotbl - 10%

e npobnembl NnuTaHna - 3%

e COCTOSIHME, PEMOHT U MOAEPHM3AUMS 30aHNA B LLENIOM U OTAENbHbIX €r0 9N1IEMEHTOB
-7%

e obpasoBaTenbHO-pa3BMBaloLLME NporpaMmmbl (HegOCTaToK, onnarta) - 7%

e OGnaroycTtponcTBo npuneratowen Tepputopmmn - 10%

e Kagpbl (HexBaTka, Tekyyka) - 3%

e OcCHaleHune - 7%

e y3KOMpounbHbIE CNEUnanucTbl - noroneapl, ncuxonorn - 10%

e OXpaHa, BugeoHabnogeHune, 4OCTYN B opraHu3auuio - 52%

e MeauuMHCKoe obcnyxmBaHue - 7%

PekomeHpgauuu gns obpasoBatenibHON OpraHn3auuu.

MopoepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aUun Ha NpexxHeM YpoBHe

MopoepxmBaTb akTyanbHOCTb MHMopMauum o6 obpasoBaTeribHOM OpraHM3auumn Ha
oduumansHom cante OO

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMaLMn O cnegywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C nonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha opmunanbHOM caunTe:

e B pasgene 'HesaBucumas oueHKa KayecCcTBa YCMOBUW OKasaHWs ycryr' nnaHos wu
otyeToB no ntoram HOK B 2019 roagy

YnyywmnTtb ycnoBusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

20 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e Hanu4yune N JOCTYMHOCTb NUTLEBOW BOAbI
MoBbICUTb ypOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

e Hanuuue o6opyaOBaHHbIX BXOAHbIX rPYnn naHaycaMmu (MogbeMHbIMU NnaTdopmamm)

e Hamnuuue BblAENEHHbIX CTOAHOK ANS aBTOTPAHCMNOPTHLIX CPEACTB MHBaNUaoB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuune CMEHHbIX KPeCer-KomnscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWUYECKUX MOMELLEHUA B
obpasoBaTesnibHOM OpraHn3aLmum

YRyywmnTb yCrosusi OCTYMHOCTU, NO3BOSIAKOWME MHBANMgam nonyyaTb yCcrnyrm HapasHe
C apyrmmu, obecneuyms:

e aybnupoBaHue ANA MHBaNWAOB MO CyXy M 3PEHUMIO 3BYKOBOW W 3pUTESbHOM
nHdopmaumm

e aybnupoBaHue Hagnucewn, 3HAKOB M MHOW TEKCTOBOW W rpadynyeckon nHdopmaumm
3HaKaMu, BbINOSTHEHHBIMU perbedHO-ToYeYHbIM WpudToM Bpanns

e npegocTaBneHve MHBanuaam no crnyxy (Cnyxy u 3peHuio) ycrnyr cypaonepeBogyuka
(Tndbnocypaonepesoaymka)

npOD,OJ'I)KI/ITb pa60Ty Nno NoBbILLEHNIO ,1:|,06po>KenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

rlpO,D,OJ'I)KVITb pa60Ty Nno NOBbIWWEHNO YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auyunto

MpooomkuTb paboTy NO NOBbILLEHUIO YPOBHS YO0OBNETBOPEHHOCTM OpPraHN3aLUMOHHbIMU
YCNOBUSIMM OKa3aHUs ycnyr



MBOOY- netckuu can Ne 476, MHH 6664068590

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 141 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeENeN nonydyatenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusyllmx KpuTepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hOopMaL MK 06 ob6pa3oBaTesibHOM OpraHUu3aLuny,
coctasnseTt 95,5 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
M nopsgky (cpopme), yCTaHOBMEHHbIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 93 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHOaxX B MOMELLEHMM OpraHu3auuun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 91,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 83 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylowux Kputepum
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 70,7 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 89 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTesnier, XapakTepusylLlnMX KpuTepui
«J[lobpoxenaTenibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 97,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT U UHQOPMUMpPOBaHME  nonyyaTens  ycrnyrm  npwm
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpenCcTBEHHOE OKasaHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 97 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 92,3 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 89 banna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
93 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHn3aumm - 94 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
89,48 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr?!:

3ameyaHus 1 npeanoxeHns 6binn BbickadaHbl 26,2% nonydatenen ycnyr

OCHalleHMe N 30HMpPOBaHME OEeTCKUX NoLWaaoK Ans nporynok - 22%
rpadmk pabotbl - 14%

npobnemsl NuTaHus - 8%

COCTOSIHME, PEMOHT U MOAEPHU3ALMA 30aHNS B LIESTOM U OTAESbHbIX €ro 3r1ieMeHTOB
-19%

obpasoBaTenbLHO-pa3BMBatoLLne NnporpamMmmbl (HegocTaTtok, onnaTta) - 24%
Kagpbl (HexBaTka, Teky4dka) - 3%

OocHalleHmne - 8%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 5%

y3KonpoduibHbIE CneumManuncTbl - noroneapl, ncuxonoru - 5%

oxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 3%

MeanumnHckoe obcnyxmnsaHue - 5%

HeT cnaneH - 3%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAapCTBEHHOM akkpeauTauum (C NPUMoXeHNsIMK)

MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPaABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e nriaH PUHAHCOBO-XO3SNCTBEHHOW AEATENMBbHOCTN, YTBEPXKAEHHbBI B YCTAHOBIEHHOM
3akoHogaTtenbctBoM P® nopsigke, wnn 6GromkeTHble cMeTbl 0b6pa3oBaTeribHON
opraHusauuu

e uHdopmauuto 06 obbeme obOpasoBaTenbHOW OEATENBHOCTM, (MHAHCOBOE
obecrnevyeHne KOTOPOW oOcyllecTBNsieTcAa 3a cyeT OraKeTHbIX aCcCUrHOBaHWM
denepanbHoro OGrwompkeTa, OogpkeToB CcybbektoB PP, MecTHbix OHOKETOB, MO
poroBopam 06 obpasoBaHum 3a cuet cpeacte OJ1 n/ unm HOJ

e VHdOpMaUMO O MNOCTYNSIEHNN (PUHAHCOBLIX U MaTtepuanbHbiX CpPeacTB U 06 unx
pacxogoBaHuM No ntoram (MHaAHCOBOrO roaa

2 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MopoepxmBaTb akTyanbHOCTb MHGOPMaUUM O AUCTAHLUMOHHBLIX crnocobax oGpaTHoMn
CBSI31 1 B3aMMOAENCTBUS Ha oduLmanbHOM caiTe obpasoBaTenbHOM opraHmM3aumm n nx
hyHKUMOHMPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocomumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha ouunanbHOM caunTe:

e pa3sgen 'HesaBucumas oueHka KavyecTBa yCrioBUi okasaHus ycnyr'
e B pasfgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUWA OKasaHUsA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeyaHunn,
BbICKa3aHHbIX nony4yartendamMmu ycnyr

MoBbICUTb ypOBEHb AOCTYNMHOCTU yCNnyr anda niBannaos, obecnevus:

e Hanuune oBopyaAOBaHHbLIX BXOAHbLIX rpynn naHgycamu (nogbeMHbIMU nriaTopmamm)

e Hanuyme CMeHHbIX Kpecen-Komnsicok

e HanuyMe cneumanbHO 0O0OpPYAOBAHHbLIX CAHUTAPHO-TUTIMEHUYECKUX MNOMELLEHUN B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCroBust AOCTYNHOCTM, NO3BONSAOLME UHBANUAAM Nosy4YaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue ANA MHBaNWAOB MO CryXy M 3pEHUMI0O 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npefocTaBneHve UHBanuagam no crnyxy (Crnyxy u 3peHuio) ycnyr cypaonepeBogyunka
(Tndbnocypgonepesogymka)

MpodomkmTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXIIMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCryr, B 4YacTHOCTW,
co3fatb YCINoBMS Arsi TOTOBHOCTU MosydaTenen pekoMeHaoBaTb OpraHn3aumto

MoBbLICUTL YPOBEHb YAOBIETBOPEHHOCTU YCINOBUSIMA OKa3aHWsi YCryr, B 4acTHOCTH,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmmn rpadmka paboTbl opraHmMsaumm



MBOOY — netckumn cap Ne 548, UHH 6664076495

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYEecTBO OMPOLLEHHbIX cocTaBnseT - 135 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 98,1 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBuiM npegocTaBneHus ycnyr», coctaBnsaeTt 75,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHOn opraHm3aumen - 71 6anna

MHTerpanbHoe 3HayeHne B 4YacCcTu nokKasaTenen, XapakTepusylowmnx Kputepum
«J[loCTynHOCTb yCnyr Ansa UHBanupoB», coctaBnseT 58,1 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 87 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesnibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 96,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnset 91,3 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 87 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
96 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 92 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

83,88 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyyatensiMm ycnyr?2:

3ameyvaHus 1 npeanoxeHns 6binn BbickadaHbl 86,7% nonydvyatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOrynok - 56%

e rpaduk paboThl - 1%

COCTOSIHME, PEMOHT U MOAEpPHU3aLUS 30aHUS B LIENIOM U OTAEMNbHbLIX EF0 9NEMEHTOB
- 76%

obpasoBaTenbHO-pasBMBaloLmne Nnporpammbl (HegocTaTtok, onnaTta) - 4%
©naroycTponcTBO npuneratoLen teppmutopum - 38%

Kagpbl (HexBaTka, Teky4dka) - 1%

OCHalleHune - 16%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 4%

y3konpodunbHbIE crieumanucTbl - noroneapl, ncmxonoru - 1%

oxpaHa, BugeoHabnogeHve, 4ocTtyn B opraHnsaumo - 10%

Hanuyne napkoBcku - 1%

MeanumnHckoe obcnyxmnsaHue - 1%

[ocTtynHas cpega ansa geten ¢ OB3 - 2%

TyaneTbl (PEMOHT, OCHaLLeHne) - 13%

OOCTYMHOCTb NUTbEBOM BOAbI - 1%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuu:

MopnepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOdax B MOMELLEHUU
obpasoBaTenbHOM OpraHn3aLun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPABOBbIMW akTamu oduuManbHbIi cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha cauTe:

e MHopmauuio 0 kaneHgapHbIX y4ebHbIX rpadmkax ¢ NPUOXKEHNEM UX KOMUIA

Ob6ecneuntb Hanuume Ha oduumanbHOM canTe obpasoBaTernlbHOM OpraHM3aumm
WHopMauunm O cnegywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM  CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm yenyr n nx yHKUMOHUPOBAHUE:

e pasgen YacTo 3agaBaemble BOMPOCHI

22 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLIEHUN JaHHOM opraHunsauunm



Yennutb paboTy no nonynsipmsaumm omumanbHoOro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmectmB Ha omLnanbHOM CaunTe:

e pa3sgen 'HesaBucumas oueHka KayecTBa yCcrnosui okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHUA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumnansHoro canta obpasoBaTenbHOW OpraHM3aumm)

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:
e Hanuuve v NOHATHOCTb HaBUraLuun BHYTpY 06pa3oBaTenbHON OpraH13aLmm
MoBbLICUTb YPOBEHb AOCTYNHOCTW YCNyr Ans UHBANWAoB, 0Gecneyms:

e Hanmune ob6opyaOBaHHbIX BXOAHbLIX rPynn naHaycamu (NogbeMHbIMU nnaTtgopmMamm)

e Hanuuue BblAeNeHHbIX CTOSIHOK NS aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e Hanuuune aganTUpPOBaHHbIX NNETOB, NOPYYHEN, PacCLUMPEHHbIX BEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO O6OPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHNA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosust A0CTYNHOCTM, NO3BOMSOWME UHBANUAaM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AONA MHBaNWAOB MO CAyXy M 3pEHUMI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npefocTaBneHve UHBanuaam no criyxy (Cnyxy u 3peHuto) ycnyr cypgonepeBog4vka
(Tndbnocypaonepesoaymka)

MpoaomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCryr, B 4acTHOCTW,
co3faTtb YCNoBMs Ansi TOTOBHOCTU MoslyyaTenelt pekoMmeHaoBaTh opraHM3aumnto

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MALOY Ne 324, UHH 6664073529

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 251 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHM3auuny,
coctaBnseTt 98,5 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 95 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHudaumen - 90 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa MHBanuMpoB», cocTaBnseT 58,4 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
nHBanugos - 88 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTesnibHOCTb, BEXNMBOCTb PabOTHMKOB OpraHM3aummn», coctasnset 92,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 87 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecnevmBatoLLmnX
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 95 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTeus - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 94,8 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 92 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
96 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
87,82 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuarensmm ycnyr?:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 15,1% nonyyatenen ycnyr

e OCHALlEHME M 30HNPOBaHMNE AETCKMX NIOLWAA0K Anst NPOrynok - 8%

e rpacuk paboThl - 16%

e npobriembl NUTaHUA - 18%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNS B LIENIOM N OTAESNbHBIX €r0 3N1ieMeHTOB
-13%

e obpasoBaTenbHO-pa3BMBatoLLME NpOrpaMmbl (HeAOCTaToOK, onnarta) - 21%

e GnaroycTponcTeo npunerawowen Tepputopun - 3%

e OCHalleHue - 5%

e mebenb (PeMOHT, 3aMeHa, HeJoCcTaTokK) - 5%

e y3KOMpodunbHbIE CNEUManUCTbI - noroneapl, ncuxonoru - 3%

e OXpaHa, BugeoHabnogeHune, 4OCTyn B opraHm3aumto - 5%

e Hanun4dmne napkoBcku - 21%

e TyaneTbl (PEMOHT, ocHaweHue) - 5%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MopnepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHagax B MOMELLEHUU
obpasoBaTenbHOM OpraHn3aUun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e WNH(POPMALMIO O KONMYECTBE BaKaHTHbIX MECT AN npvema (nepeBofa) No Kaaow
oOpasoBaTenbHOM nporpamme (Ha MecTa, PMHaHCUpyeMble 3a cYeT OHIKETHbIX
accurHoeaHmin, no goroeopam o6 obpasoBaHunm 3a cdet cpencts PJ1 n/ nnm KOJ)

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aunn
WHopMauMnm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBAHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnanbHOM
cavnite obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha oprunanbsHOM canTe:

23 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e CCbIfnKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasfgene 'HesaBucMMasi oLEHKa KayecTBa YCIOBWA OKa3aHWs ycnyr' nnaHoB W
oTt4eToB rno utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbLHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTenbHON OpraHn3aunm)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeyaHun,
BbICKa3aHHbIX nony4yarterniaMmu ycnyr

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanmune ob6opyaoOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e Hanuuue BblAeNeHHbIX CTOSHOK A5 aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e HanuuuMe aganTUpPOBaHHLIX NNMTOB, MOPYYHEN, pacLUMPEHHBIX BEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecern-Konsicok

e Hanunume cneumanbHO 06OPYAOBAHHBIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

YRy4ywmnTb yCroBusi OCTYMHOCTU, NO3BOSISAKOLINE MHBANMAaM nosy4yaTb YCryru HapasHe
c apyrnmu, obecneyms:

e MpefocTaBrieHne MHBanuaam no cnyxy (CNyxy v 3peHuto) ycnyr cypgonepeBsogyvka
(Tndbnocypaonepesoaymka)

e Hanmune BO3MOXHOCTM MPeAoCTaBEeHUst yCryrn B QUCTAHLMOHHOM PeXMMe Unu Ha
Aomy

MpoaomkuTb paboTy No NOBbILLEHNIO 4OOPOXKeNaTeNbHOCTM U BEXIMBOCTU paboTHUKOB

MoBbiCcUTb YpPOBE€Hb YyOOBJ1I€ETBOPEHHOCTUN YCIOBUAMU OKa3aHUA YCIyr, B 4aCTHOCTH,
co3aaThb ycrnoBuA ond rotoBHOCTU nonyaneneVl pekomeHaoBaTb opraHun3auunto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MBOOY - petckumn capg Ne 546 «CemunuBetnk», UHH 6674113097

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYECcTBO OMPOLLUEHHbIX COCTaBnseT - 122 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObInv NosyYeHsb! crieayoLme pesynbTaTbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 97,2 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 96 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTenibHON opraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO UHOpMaUUKN O AeATenbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 75 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHudaumen - 90 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb yCnyr Ans UHBanuMAaoB», cocTaBnseT 62 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PabOTHUKOB opraHuMsauun», coctasnset 98
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 98 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHudaumio - 97 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBndet 96 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTtensHOM opraHusaumm) - 95 danna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
95 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOm opraHndaumm - 97 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
85,64 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyyatensiMm ycnyr?*:

3ameyvaHus 1 npeanoxeHnsa boinun BbickasaHbl 18% nonydvatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUE OETCKMX MMoLanoK Ans Nporynok - 5%
rpadmk pabotbl - 14%

npobnembl NuTaHus - 14%

COCTOSIHWE, PEMOHT U MOAEpPHU3aLUS 30aHNA B LLENIOM U OTAENbHbIX €r0 9EMEHTOB
- 36%

obpasoBaTenbLHO-pa3BMBatoLLne NnporpamMmmbl (HegocTaTtok, onnaTta) - 18%
Kagpbl (HexBaTka, Teky4dka) - 5%

OocHalleHune - 5%

y3KonpoduibHbIE CneumManuncTbl - noroneapl, ncuxonoru - 9%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 5%

Hann4mne napkoscku - 9%

TyaneTbl (PEMOHT, OCHaLleHune) - 5%

PekomeHpgauuu gns obpasoBatenibHON OpraHn3auuu.

MNpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETENbCTBA O rOCYAAaPCTBEHHOW akkpeauTaumm (C NpUoXeHnsIMn)

MopaepxmBatb akTyanbHOCTb MHMopMaumnm o6 obpasoBaTeribHOM OpraHu3aumm Ha
oguumansHom cante OO

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aunm
WHopMaLuMnM O crnegywmx OUCTaHUMOHHBIX  cnocobax obpaTHOW  CBS3M U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha omunanbHOM CaunTe:

e pasgen 'HesaBncumas oLeHKa KayecTBa YCoBUI OKasaHua ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pedynstatamm HOK

24 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e B pasfgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHuA Yycryr' nraHoB U
oTt4eToB rno utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM cante bus.gov.ru (Ha
rnaBHOW CTpaHuLe odulmansHOro cavita obpasoBaTenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4d ycnyr, obecneuuns:

e Hanu4ymne KOM(OPTHOW 30HbI OTAbIXa (OXMaaHUSA), 060pPYAOBaHHON COOTBETCTBYIOLLEN
mebenbio
e Hanu4yme N JOCTYMHOCTb NUTLEBOW BOAbI

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuus:

e Hanmune ob6opyaoOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e Hanuuue BblAeNeHHbIX CTOSHOK AN1S aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e Hanuuune aganTUpPOBaHHLIX NMATOB, NOPYYHEN, paCLUMPEHHbIX BEPHbIX MPOEMOB

e HanMume CMEHHbIX Kpecern-Konsicok

e Hanumume cneumanbHO 06OPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

YRy4ywmnTb yCroBusi OCTYMHOCTU, NO3BOSISAKOLINE MHBANMAaM nosy4yaTb YCryru HapasHe
C apyrmmum, obecneudms:

e MpefocCTaBrieHne UHBanuaam no cryxy (Cnyxy v 3peHuio) ycnyr cypgonepeBoayvka
(Tndbnocypaonepesoaymka)

e MOMOLb, OKa3biBaeMyk paboTHMKaMKU OpraHv3auuu, npolegwmmMm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUSAX
opraHu3auuun 1 Ha npuneraroLlen TeppuTopmm

MpodomkmTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoJomkmTb paboTy MO MNOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCINOBUSIMIU OKa3aHuWs
ycnyr, NO3BONSOLLIEM pEKOMeHA0BaThL OpraHM3aumto

MpoJomknTb paboTy NO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHM3aLMOHHBIMU
YCINOBUSIMM OKa3aHusl yCnyr



MBOOY - petckum cag Ne 148, UHH 6674114615

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMOoUi OUEHKU Kadecmea ycriosull ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 187 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 97,8 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOpMaUUM O AeATeNbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 94 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTb yCnoBuM npeaocTaBneHus ycnyr», coctasnsaet 87,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHusaumen - 95 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 59 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe NoOMeLLeHUn obpa3oBaTenNbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 70 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTenibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 98,4
banna

8 MOM 4ucrie 10 rnoKasameJsisam:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 98 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 97,6 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
97 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOm opraHndaumm - 97 6anna

BbiBOOHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

88,06 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUA OCyLLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyyatensiMm ycnyr?:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 13,9% nonydatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NNOoLWaaoK Ais Nnporynok - 12%
rpadmk pabotbl - 12%

npobnemsbl NuTaHus - 4%

obpasoBaTenbHO-pasBMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 42%
Kagpbl (HexBaTka, Teky4dka) - 4%

OcHalleHune - 8%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 4%

y3KkonpodurbHble cneumManncTbl - noronedpl, ncuxonorun - 12%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 8%

HeT cnaneH - 4%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MopoepxmBaTb akTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aUun Ha NpeXxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

nHdopMaumio 06 y4yebHbIX nnaHax peanu3yemblx obpasoBaTenbHbIX NPorpamm C
NPUNOXEHNEM MX KOMUK

MHdOPMaUMIO O KaneHaapHbIX y4eOHbIX rpadnkax ¢ NPUITOXKEHNEM NX KOMUIA
nHdopmMaumio 06 obecneyeHnn gocTyna B 34aHWs oGpasoBaTeNbHOW OpraHn3auumn
WHBaNuWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTAMM 300POBbS

WHpopMmaumio 06 BneKTpOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOPbIM
obecneumBaeTcss OoCcTyn oOydarowmxcsi, B TOM 4ucne npucrnocobneHHble ans
NCNONb30BaHWS MHBaNM4amMu W nvMuaMuM C  OrpaHUYEHHbIMW  BO3MOXHOCTSMM
340pO0BbS

WHpOpMaUMIO O HanmuMumyM  cneumanbHbIX  TEXHUYECKMX CPeAcTB  00yyeHus
KONNEKTMBHOrO W WHOUBMAYANbHOIO MOMb30BaHNA AONS WHBaANWMAOB WM nuy C
OrpaHNyYeHHbIMM BO3MOXHOCTAMW 340POBbS

25 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMmeYyaHui, BbiCka3aHHbIX B OTHOLLEHUN AAaHHOM opraHunsauunm



Ob6ecneunTtb Hanuune Ha O(.*)I/ILI,I/IaJ'IbHOM cante O6p33083TeJ'IbHOI7I opraHn3auunn
I/IH(bOpMaLWIVI O cnegyuwunx OUNCTAHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOLENCTBUSA C nonyyartendamm ycnyr n nx (*)yHKLI,I/IOHI/IpOBaHI/IeZ

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunutb paboTty no nonyndpusauum ouumanbHoro camta bus.gov.ru Ha ocuvumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha ouunanbHOM caunTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHoB W
otyeToB no utoram HOK B 2019 roagy

e OaHep C npurnaweHMeM OCTaBUTb OT3bIB Ha oduuuanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue oduumansHoro canta obpasoBaTesibHON opraHu3auun)

Yny4wmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:
° Hann4yme n OoCTynHOCTb NMUTHEBOWN BOAbl
MoBbICUTb YPOBEHb AOCTYNHOCTM YCyr ANS UHBanNnaoB, oGecneyms:

e HanMuue BblAENEHHbIX CTOSHOK A4S aBTOTPAHCMNOPTHbLIX CPeACTB UHBANMAOB

e HanMyue aganTMPOBaHHbLIX NMMETOB, NOPYYHEW, pacLUMPEHHbIX ABEPHbLIX MPOEMOB

® HanMyne CMeHHbIX Kpecen-Konscok

e Hanuune cneumanbHO OBOPYAOBaHHbLIX CaHUTAPHO-TUTMEHWYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHnsauum

Yny4ywnTb yCrnosus A0CTYNHOCTM, NO3BOMSOWME UHBANUA4aM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e MpefocTaBrieHne MHBanNuaaMm no cnyxy (CNyxy v 3peHuo) ycryr cypgonepesogyvka
(Tndbnocypaonepesoaymka)

e MOMOLIb, OKa3biBaeMyk paboTHMKaMW OpraHusaumu, NpollealMyM Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUKO WHBANMOOB B MOMELLEHUNAX
OpraHu3auuun 1 Ha npuneraroLLen TeppuTopun

MpodomkmTe paboTy NO NOBbILLEHMIO 0OPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoJomkmTb paboTy MO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCNOBUSIMU OKa3aHs
ycnyr, NO3BONSLIEM peKOMeHA0BaThL OpraHM3aumto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



MBOOY - petckum cap Ne 127 «Kopabnuk», UHH 6674124726

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KoONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 106 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwnx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 96,3 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LWeA0CTYMHbIX UHOPMALMOHHLIX PpECYpPCax, €€ CoaePXKaHUIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 97 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHOaxX B MOMELLEHMM OpraHu3auuun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 93 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNnOoBUM NpeaocTaBneHus ycnyr», coctasnset 80 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHusaumen - 80 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylwux Kputepum
«[loCTYNHOCTb yCnyr Ans UHBanuMAaoB», cocTasnseT 22 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 20 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTesnier, XapakTepusylLlnMX KpuTepui
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 97,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT U UHQOPMUMpPOBaHME  nonyyaTens  ycrnyrm  npwm
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 98 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 95 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnseTt 94,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBaTb 0b6pa3oBaTenbHYHO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 92 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
95 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTtenbHom opraHndaumm - 95 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
77,92 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 40,6% nonydatenen ycnyr

OCHaLLEeHMEe 1 30HMPOBaHME AETCKUX NMOLAA0K Anst NPOrynok - 12%
rpacdhuk paboTbl - 7%

npobnembl nuTaHus - 5%

COCTOsIHME, PEMOHT U MOAEPHM3AUNA 30aHMS B LIENIOM N OTAESNbHBLIX €r0 3N1IeMEHTOB
- 28%

obpasoBaTenbLHO-pa3BMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 12%
ocHalleHune - 7%

mebenb (PEMOHT, 3aMeHa, HegoCTaToK) - 2%

y3KonpoduibHbIE CneumManuncTbl - noroneapl, ncuxonoru - 9%

oxpaHa, BugeoHabnogeHve, 4OCTyn B opraHmnsaumio - 23%

Hann4ne napkoscku - 2%

MeanumnHckoe obenyxnsaHue - 12%

no6Gopsl (c6op geHer ¢ poautenen) - 2%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MopnepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHagax B MOMELLEHUU
obpasoBaTenbHOM OpraHn3aUun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e WHPOPMAUMIO O METOAMYECKUX W WHbIX  [AOKYMEHTax, pa3paboTaHHbIX
obpasoBaTenbHON opraHnsauunen onst obecneveHns obpasoBaTenbHOro npouecca

e uHpopmaunio 06 o0b6bemMe oOpasoBaTenbHOM OEeATEeNbHOCTUM, (PUHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBMSAETCS 3a CcYeT OmXKEeTHbIX aCCUrHOBAHWN
denepanbHoro OGrwompkeTa, OogpkeToB CcybbektoB PP, MecTHbix OHOKETOB, MO
poroBopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 wn/ unu HOIN

Ob6ecneuntb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHON OpraHnsauun
WHopMauMnm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaAHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

26 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Yennute paboTy no nonynsipmsaumm opmumanbHoro canta bus.gov.ru Ha ouumansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmectmB Ha omLnanbHOM CaunTe:

e CCbIfnKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHusA ycryr' nraHoB W
otyeToB no utoram HOK B 2019 rogy

e GaHep C npurnalleHvem ocTaBuUTb OT3blB Ha OoduUUManNbLHOM camTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTtenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTVI OKa3aHud ycnyr, obecneuuns:
e Hanuume n JOCTYNHOCTb NUTLEBOW BOAbI
MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneuuns:

e Hanmune ob6opyaoOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e Hanuuue BblAeNeHHbIX CTOSHOK AN1S aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e Hanuuune aganTUpPOBaHHbIX NMETOB, NOPYYHEN, PacCLUMPEHHBIX OBEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 0BOPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosus AOCTYNHOCTM, NO3BOMSOWME UHBANUAAM Nosny4YaTb YCryrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AONA MHBaNWAOB MO CAyXy M 3PEHUMI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Cnyxy u 3peHuio) ycnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e MNOMOLLb, OKasblBaeMyo paboTHMKaMu oOpraHusauuun, npowewmMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLiemn TepputTopun

e HanuyMe BO3MOXHOCTW NpeaocTaBneHus ycrnyrn B QUCTAHUMOHHOM peXxume Unn Ha
Aomy

MpodomkmTe paboTy No NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3faTb YCNoBMS Arsi TOTOBHOCTU MoslydaTenen pekoMeHaoBaTb OpraHn3aLumio

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MBOOY petckum can Ne 438, UHH 6674135686

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 66 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 96,8 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 92 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 98 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 89 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 98 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 94 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 80 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6anrnos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTbL PabOTHMKOB opraHusauummn», coctasnsaet 100
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06pOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctasndet 98 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 98 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 98 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

95,56 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyyatensimMm ycnyr?’:

3ameyvaHusa 1 npeanoxeHnsa 6oinun BbickasaHbl 9,1% nonyyatenen ycnyr

rpadmk pabotbl - 17%

npobnembl NuTaHus - 33%

obpasoBaTenbHO-pasBMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 17%
OcHalleHune - 17%

MeanumnHckoe obcnyxmnsaHue - 50%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NpUIoXeHNsiMn)
® VHoOpMaLMIO O HANUUUK U NOPSAKE OKa3aHMs NNaTHbIX 06pa3oBaTeNbHbIX YCNyr

MopoepxmBatb akTyanbHOCTb MHMopMaumm o6 obpasoBaTeribHOM OpraHu3aumm Ha
oduumansHom cante OO

Ob6ecneunTtb Hanuune Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMaLMM O  crnegywmx  OUCTAHUMOHHBLIX  cnocobax obpaTHOW  CBS3M U
B3aMMOLENCTBUSA C nonyyaTensiMm ycnyr n nx yHKLMOHUPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha oomumnanbHOM
cante obpasoBaTesibHOM OpraHn3auum, pasamectmB Ha ouLmMansHOM CanTe:

e pasgen 'HesaBucumas oLeHKa KayecTBa YCNoBuK okasaHua ycnyr'

e CCblfKy Ha bus.gov.ru ¢ pesynetatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWS ycryr' nnaHos wu
otyeToB no ntoram HOK B 2019 roagy

e OaHep c npurnaweHnem ocTaBuTb OT3blB Ha oduumanbHoOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHOW OpraHn3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

2 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e Hanu4yune N JOCTYMHOCTb NUTLEBOW BOAbI
MoBbICUTb ypOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneumns:

e Hanu4yme BblAeNeHHbIX CTOSHOK AM1s1 aBTOTPaHCMNOPTHLIX CPeaCTB MHBANMAOB
e [pefocTaBfieHMe MHBaNugam no crnyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogynka
(Tcbnocypaonepesoaymka)

nO}J,}J,eF))KMBaTb Ha npexHem ypoBHE pa60Ty Nno NOBbILLEHNIO )J,O6p0)KeJ'IaTeJ'IbHOCTI/I n
BEXIMMBOCTH pa6OTHI/IKOB

npO}J,OJ'I)KI/ITb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMN OKa3aHUA
ycnyr, no3sodruwemM pekoMmeHaoBaTb opraHn3auyunto

npOD,OJ'I)KI/ITb pa60Ty no NoBbIWLEHNK YPOBHA yOOBNETBOPEHHOCTUN OpraHn3alMOHHbIMU
yCIrnoBAMU OKa3aHuaA ycnyr



MALOOY petckun cag kom6uHnpoBaHHoro Buaa Ne 539, UHH
6674144916

AOMUHUCTpaTUBHO-TeppUTOpMnanbHasa eanHuua: r.EkatepuHbypr, YkanoBckMn pavioH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasosameribHOU desimeribHocmu

Obuwee KONMMYECTBO OMNPOLUEHHbLIX COocTaBnsdeT - 226 4en. — pogutenen/ 3akoHHbIX
npegcrasuTenen nonyyartenen ycnyr.

B xode npoBedeHHOW HEe3aBWCMMOM OLEHKM KauyecTBa YCMOBUIA OCYLLECTBIIEHMS!
o6pasoBaTenibHON AesTeNbHOCTM BbiM NOMyYeHbl creayoLme pesynbTaThbl:

WHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusyrLmx Kputepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 98,1 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLEeA0CTYMHbIX UHPOPMALMOHHLIX pecypcax, ee CoOAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTesibHOM OpraHM3auum nHdopmMaLuum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTensamm
ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenbHOM OpraHusauum,
pasMeLleHHON Ha WMHMOPMAUMOHHBIX CTeHOAX B NMOMELLEHUN OopraHusauunn, Ha
odhuymanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 96 banna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomhopTHOCTbL YyCnoBuiM npegocTaBneHus ycnyr», coctasnsaet 98,5 6anna

8 IMOM 4Yucirie 110 rnokasameJsism.

obecneyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npepgocTaenenuns ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHmsaumen - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanuMAaoB», cocTasnseT 64,6 6anna

8 MOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnit obpa3oBaTenibHOW OpraHn3auumn 1 npuneratowen K
Hel TEpPUTOPUN C y4eTOM AOCTYNHOCTM ANs MHBanuaos - 0 6annos

obecneyeHne B obpasoBaTenbHOW OpraHM3auuMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSIOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6annos

Aonsa  nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNMHOCTbIO ycnyr [Ans
mHBanunaos - 82 6anna

WHTerpanbHOoe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusylolmx KpuTepuwn
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAaOOTHUKOB OpraHu3sauumn», coctaBnset 98,6
danna

8 MOM 4ucrie 10 rnokasameJsisam.

aons  nonyvatenen  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTenbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLnx
NEPBUYHBLIN  KOHTAKT W MHOPMMpPOBaAHME  nonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTenbHYH
opraHusauumio - 100 6anna

Aonst  nonyvatenenW  ycnyr, YAOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTenibHOM OpraHmM3aumm nNpu UCNosfb30BaHUM
AVNCTaHUMOHHbIX popm B3anmogencTems - 99 banna

MHTerpanbHoe 3HayeHne B YacCcTu nokasaTenen, XapakTepusylowmnx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 99,2 6anna

8 IMOM 4ucirie 110 rnokasameJsisam.

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMeHA0BaTb 0bpasoBaTenbHYO
OopraHvM3aumnio poaCTBEHHMKAM U 3HAKOMbIM (Mornm Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTensHOM opraHnsaumm) - 99 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OPraHn3aunMoOHHbIMN YCNOBUSIMU -
100 6anna

Hons nonyyatenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 99 6anna

BbiBOOgHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPON3BEAEH NO OpPMYne:

Sn=Y K™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
91,8 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr?s:

3ameyvaHusa 1 npeanoxeHnsa 6oinun BbickasaHbl 8,8% nonydatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NNoLanok ons nporynok - 10%
rpadmk pabotbl - 10%

npobnembl NuTaHus - 15%

COCTOSIHWE, PEMOHT U MOAEPHU3aLUS 34aHUS B LESNTIOM U OTAENbHbIX €ro 35IeMEHTOB
- 20%

obpasoBaTenbHO-pa3BMBatoLLne nporpammbl (HegoctaTtok, onnaTta) - 20%
OCHalleHune - 25%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 10%

oxpaHa, BugeoHabnogeHve, 4ocTtyn B opraHmnsaumio - 10%

Harnuyue napkoBCcku - 5%

MeanumnHckoe obcnyxmnsaHue - 5%

OOCTYMHOCTb NUTbeBOM BoAbl - 10%

no6Gopsl (c6op geHer ¢ poautenen) - 5%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MopnepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHagax B MOMELLEHUU
obpasoBaTenbHOM OpraHn3aUun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu OduuManbHbIN canT
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e unHdopmauuio o6 obecneveHmn gocTyna B 3gaHus obpa3oBaTenbHOM opraHvM3aumm
WHBaNMAOB W NNL, C OrPaHUYEHHLIMU BO3MOXXHOCTSMU 300POBbS

Ob6ecneunTb Hanuume Ha oduuManbHOM canTe obpasoBaTenlbHOM OpraHM3auum
WHopMaLMn O cnegywmx  OUCTaHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBAHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHu3aumm, pa3smecTnB Ha OPULMansHOM CanTe:

e paspgen 'HesaBncumas oueHKa KadeCcTBa YCroBuIM okasaHna ycnyr'

28 Honn pacc4ynTaHbl OT o6LLero ymcna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUN AaHHOM opraHunsauum



e CCbIfnKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasfgene 'HesaBucvMas oueHKa KayecTBa YCNoOBWUW OKasaHusA ycryr' nraHoB U
otyeToB no utoram HOK B 2019 roagy

e GaHep C npurnaweHMeM OCTaBUTb OT3blB Ha ouUManbLHOM camTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTenbHON OpraHn3aunm)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4yarterniaMmu ycnyr

MoBbICUTb YPOBEHb AOCTYNHOCTW OpraHn3aLun Anst UHBanuaoB: obecneynTb
HeoGxoaumbIM 060pyAOBaHMEM U YCNyramMmy B COOTBETCTBMM C TpebyeMbIMM B pamKax
nporpaMmbl [locTynHas cpeana

e Hanmune o6opyaoOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e Hanuuue BblAeNeHHbIX CTOSTHOK A5 aBTOTPAHCMOPTHbLIX CPeACTB MHBANNAOB

e Hanuuune aganTUpPOBaHHbLIX NMETOB, NOPYYHEN, pacLUMPEHHBIX OBEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 06OPYAOBAHHBIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

e MpefocCTaBneHne MHBanuaam no cryxy (CAyxy v 3peHuio) ycnyr cypaonepeBoaymka
(Tndbnocypaonepesoaymka)

MpoaomkuTb paboTy Mo NOBbILLIEHNIO 4OOPOXKeNaTENbLHOCTM U BEXITMBOCTN pabOTHNKOB

rlpO,D,OJ'I)KVITb pa60Ty Nno NOoBbIWEHUNKO YPOBHA YOOBETBOPEHHOCTU YCITOBUAMKN OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auunto



MBOOY aetckmnn capg Ne 188, UHH 6674144923

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasosameribHOU desimesibHocmu

OOulee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 45 4yen. — poauTenei/ 3aKoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenen, XapakTepusyrLmMx Kputepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 99 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLEea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAEPKaHMI0
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccumnckon Pegepauum - 98 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenlbHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctaBnseT 88 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 96 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCcTynHOCTb ycnyr ans uHBanupoB», coctasnseT 70 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6anrnos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTbL PabOTHMKOB opraHusauummn», coctasnsaet 100
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnednBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06pOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnseTt 99,4 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 98 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
91,28 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyr?®:

3ameyaHus n NpeanoXxeHus 6binun BbickasaHbl 4,4% nonyyatenew ycnyr
e COCTOSIHME, PEMOHT 1 MOAEPHU3aLMA 34aHUSA B LESIOM U OTAESbHbIX ero 3MeMEHTOB

- 50%
e obpa3soBaTenbHO-pa3BMBaloLLVe NporpammMbl (HeoocTaTok, onnaTa) - 50%

PekomMeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MoonaepxuBaTh akTyanbHOCTb W MOMHOTY MHAOPMAaLMM Ha CTeHOax B MOMeELLeHUM
obpasoBaTesnbHOW OpraHn3aummn Ha NPeXxHeM ypoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMu oduumarnbHbIn CanT
opraHusaumm, B HaCTHOCTU, pa3MeCcTUTb Ha canTe:

e nHopmaumnio 06 yd4ebHbIX MnaHax peanuayembix obpasoBaTenbHbIX MPorpamMm C
NPUNOXEHNEM MUX KOMUK
e VHopmaLuio O kaneHgapHbIX y4ebHbIX rpadmkax ¢ NPUNOXKEHNEM NX KOMUIA

Ob6ecneunTb Hanuune Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHusauum
WHopMaLMn O cnegywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C nonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaHKE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha oomumnanbHOM
cante obpasoBaTenbHOWM OpraHn3aLmm, pa3smecTmB Ha OpULManbHOM CanTe:

e CCbINKy Ha bus.gov.ru ¢ pesynbtatamm HOK
e B pasgene 'HesaBncuMmasi oueHKa KayecTBa YCMOBUA OKasaHus ycryr niaHoB W
otyeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKasaHUs ycnyr, obecneyms:

e HanMyune N NOHATHOCTb HaBUraLUMmn BHYTPU 06pasoBaTenbHOM opraHM3auum

29 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MoBbICUTb YPOBEHb AOCTYMHOCTW OpraHu3auuM Ans UHBanuaoB: obecneynTb
Heo6xoaumbIM 060pyAOBaHMEM U YCNyramMy B COOTBETCTBMM C TpebyeMbIMM B pamKax
nporpaMmbl [locTtynHas cpeaa

e Hanu4yme obopyAOBaHHbLIX BXOAHbIX rPynn naHaycamun (nogbeMHbiMu nnaTopmamm)

e Hanu4yme BblAeNeHHbIX CTOSHOK 4151 aBTOTPAHCMNOPTHLIX CPeaCTB MHBANMMAOB

e Hanuumne aganTUpoBaHHbLIX NMNPTOB, NOPYYHEN, paCLUMPEHHbIX OBEPHbLIX NPOEMOB

e Hanuume CMeHHbIX Kpecen-KonsiCok

e HanuuMe cneumanbHO 00OpPYAOBAHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUIN B
obpaszoBaTenbHON opraHM3aumm

e aybnupoBaHve Ana WHBaNWAOB MO CNYXy W 3PEHUI0 3BYKOBOW W 3pUTENBHOM
nHdopmaumm

nO}J,}J,ep)KI/IBaTb Ha npexHem ypoBHE pa60Ty Nno NOBbILLEHNIO D,O6pO>KeJ'IaTeJ'IbHOCTI/I n
BEXIMMBOCTH pa6OTHI/IKOB

I'Ipop,onmmb pa60Ty No NOBbIWWEHUIO YPOBHA YAOBJ1IETBOPEHHOCTU YCITOBUAMKU OKa3aHUA
ycnyr, no3sosidrowemM pekoMmeHaoBaTb opraHn3auyunto



MBOOY- netckuun cag kombuHnposaHHoro snaa Ne 464, UHH
6674144930

AOMUHUCTpaTUBHO-TeppUTOpMnanbHasa eanHuua: r.EkatepuHbypr, YkanoBckMn pavioH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpaszoeameribHoU dessmesibHocmu

Obuwee konM4ecTBO ONPOLUEHHbLIX cocTaBnsaeT - 230 4ven. — poguTenen/ 3akOHHbIX
npegcraBuTenen nonyyaTenemn ycnyr.

B xode npoBedeHHOW HEe3aBWCMMOM OLEHKM KauyecTBa YCMOBUIA OCYLLECTBIIEHMS!
o6pasoBaTenibHON AesTeNbHOCTM BbiM NOMyYeHbl creayoLme pesynbTaThbl:

WHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusyrLmx Kputepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbOopMaLMKu 06 oGpa3oBaTeNbHOMN OpraHu3auuny,
coctaBnseTt 96,4 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOPMaLUN O AeATENbHOCTM obpasoBaTesibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLEeA0CTYMHbIX UHPOPMALMOHHLIX pecypcax, ee CoOAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccumnckon Pegepauum - 92 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTesibHOM OpraHM3auum nHdopmMaLuum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTensamm
ycnyr n nx pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHu3auumu,
pasMeLleHHON Ha WMHMOPMAUMOHHBIX CTeHOAX B NMOMELLEHUN OopraHusauunn, Ha
odhuymanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomcopTHOCTL yCNOBUM NpeaocTaBneHus ycnyr», coctasnseT 88 6anna

8 IMOM 4Yucirie 110 rnokasameJsism.

obecneyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasnenus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTyNnHOCTb yCcnyr Ans UHBanuMAaoB», coctasnseT 48 6anna

8 MOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnit obpa3oBaTenibHOW OpraHn3auumn 1 npuneratowen K
Hel TEpPUTOPUN C y4eTOM AOCTYNHOCTM ANs MHBanuaoB - 0 6annos

obecneyeHne B obpasoBaTenbHOW OpraHM3auuMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aonsa  nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNMHOCTbIO ycnyr [Ans
mHBanunaos - 80 6anna

WHTerpanbHOoe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusylolmx KpuTepuwn
«J[lo6poxenaTenbHOCTb, BEXNTMBOCTb PAa0OTHUKOB OpraHusaummu», coctaenset 99,2
danna

8 MOM 4ucrie 10 rnokasameJsisam.

aons  nonyvatenen  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTenbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLmnx
NEPBUYHBLIN  KOHTAKT W MHOPMMpPOBaAHME  nonyyaTens  ycnyrm  npwu
HenocpeacTBEHHOM obpalleHnn B obpasoBaTesibHYO opraHu3aumio - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO pabOTHMKOB ObOpasoBaTenbHOM opraHuM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTenbHYH
opraHusaumio - 99 6anna

Aonst  nonyvatenenW  ycnyr, YAOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTenibHOM OpraHmM3aumm nNpu UCNosfb30BaHUM
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTu nokasaTenen, XapakTepusylowmnx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 98,8 6anna

8 IMOM 4ucirie 110 rnokasameJsisam.

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMeHA0BaTb 0bpasoBaTenbHYO
OopraHvM3aumnio poaCTBEHHMKAM U 3HAKOMbIM (Mornm Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTensHOM opraHnsaumm) - 99 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aumMoHHbIMW YCNOBUSIMU -
98 banna

Hons nonyyatenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 99 6anna

BbiBOOHbIE MNONMOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPON3BEAEH NO OpPMYne:

Sn=Y K™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

86,08 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr:

3amevaHus u npeanoxeHus 6biny BbickasaHbl 19,1% nony4yaTtenen ycnyr

e OCHaLlEHME M 30HNPOBaHMNE AETCKMX NIOLWAA0K Anst Nporynok - 9%

e rpacuk paboThl - 16%

e npobnembl nuTaHna - 7%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNS B LIENIOM N OTAESNbHBIX €r0 3N1ieMeHTOB
- 25%

e obpasoBaTenbHO-pa3BMBaloLLME NporpaMmmbl (He4OCTaToK, onnarta) - 7%

e OGnaroycTponcTBo npuneratowen Tepputopmn - 11%

e OCHalleHue - 5%

e mebernb (PeEMOHT, 3aMeHa, HeJoCTaTokK) - 2%

e y3KoMNpodunbHbIE CNEUManUCTbI - noroneapl, ncuxonoru - 5%

e OXpaHa, BugeoHabnogeHune, 4OCTyN B opraHu3aumio - 2%

e Hanun4dmne napkoscku - 9%

e MeauuMHcKoe obcnyxmBaHue - 16%

e KayecTBO paboTbl nepcoHana  (BEXNMBOCTb, WHAMBUAYyamnbHbIA  NOAXOA4,

HeBbIMOSIHEHNE NPsIMbIX 06s3aHHOCTEN) - 2%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETEeNbCTBa O rOCYAapCTBEHHOM akkpeanTauun (C NPUNOXEHNAMN)
e nHopmauunio 06 ydebHbIX MaHax peanuayembix 0bpasoBaTeNbHbIX MPOrpamMm C
NPUNOXEHNEM MX KOMUK

MopoepxmBaTb akTyanbHOCTb WMHGopMauunm o6 obpasoBaTenbHOM OpraHu3aumm Ha
oguumansHom cante OO

Ob6ecneuntb Hanuune Ha oduumanbHOM canTe obpas3oBaTeNbHON OpraHu3auum
WHopMauMnm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

30 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Yennute paboTy no nonynsipmsauumn omumanbHOro canta bus.gov.ru Ha opuunansHoOM
cante obpasoBaTenibHOM OpraHu3auum, pasmectmB Ha omLnanbHOM CaunTe:

CCbINKy Ha bus.gov.ru ¢ pesynetatamm HOK

B pasgerne 'HesaBucumas oueHKa kayecTBa YCMOBMIW OKa3aHWs ycnyr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

GaHep C npurnaweHneM OCTaBUTb OT3blB Ha oduumanbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTtenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHud ycnyr, obecneuuns:

Hann4yme n OoCTynHOCTb NUTLEBOW BOAbI

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneums:

Hanuyne o6opyaoBaHHbIX BXOAHbIX rPyNn naHaycamu (NoagbeMHbIMU NnaTopmamm)
Hanuune BblAeNeHHbIX CTOSHOK AN1S1 aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAoB
HanMune aganTUpOBaHHbLIX NMNETOB, MOPYYHEN, pacLUMPEHHbIX BEPHbIX NPOEMOB
HanMumne CMEHHbIX Kpecer-Konscok

Hanuune cneumanbHO 060PYAOBAHHBLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosus AOCTYNHOCTM, NO3BOMSOWME UHBANUAAM Nosny4YaTb YCryrn HapaBHe
C apyrmmm, obecneyms:

aybnvpoBaHve O MHBaANUOOB MO CIyXy W 3PEHU0 3BYKOBOW W 3pUTENbHOWN
nHdopmaumm

npegocTaBreHne nHBanugam no cnyxy (Cryxy v 3peHuto) ycnyr cypgonepeBoaynka
(Tndbnocypaonepesoaymka)

NMOMOLLb, OKa3blBaeMyl paboTHWKaMu opraHuvsauun, npolleanmMmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMOOB B MOMELLEHUNAX
opraHvM3aunmn 1 Ha npunerapLien TeppuTopun

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXIIMBOCTU PabOTHMKOB

MpodomkmTb paboTy MO MNOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCINOBUSIMIU OKa3aHus
ycnyr, NO3BONSOLIEM peKOMeHAOoBaThL OpraHM3aumto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHmn3aLMoHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MBAOY - petckmnn cap Ne 398, MHH 6674151864

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadecmea ycrioguli ocyu,ecmerneHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KoONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 131 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 98,1 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 91,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

[Ons nonyyarenemn ycnyr, yaoBneTBOPEHHbIX KOM(OPTHOCTLIO NPeAoCTaBNeHUs
ycnyr obpasoBaTenbHON opraHm3aumen - 83 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTyNHOCTb yCcnyr Ans UHBanuMAaoB», cocTaBnseT 68 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBMETBOPEHHbIX [AOCTYMHOCTbIO YyCryr Aans
mHBanugos - 100 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 97,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 94,6 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 92 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
95 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

89,88 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyr3t:

3amevaHus u NpeanoxeHus 6biny BbickasaHbl 21,4% nony4yaTtenen ycnyr

OCHaLLEeHMEe 1 30HMPOBaHME AETCKUX NMOLAaA0K Anst NPOorynok - 18%
rpadmk paboTbl - 25%

npobnemsbl NuTaHus - 4%

COCTOSIHWE, PEMOHT U MOAEepHU3aLMs 30aHNSA B LIENOM M OTAENbHbIX €r0 3NEMEHTOB
- 4%

obpasoBaTenbHO-pa3BMBatoLLne nporpamMmmbl (HegocTaTtok, onnaTta) - 25%
ocHalleHune - 4%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 18%

y3konpodunbHble crneumanucTbl - noroneapl, ncuxonoru - 11%

OoxpaHa, BugeoHabnogeHve, 4OCTyn B opraHu3aumio - 7%

MeanumnHckoe obcnyxmnsaHue - 4%

HeT cnaneH - 7%

PekomeHpgauuu gns obpasoBatenibHON OpraHn3auuu.

MopoepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aUun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e VHcopMauMo O NOCTynneHnn (UHAHCOBBLIX U MaTepuarnbHbIX CPeacTB U 06 ux
pacxofoBaHMK Mo UToram hMHaHCOBOrO roga

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AMCTAHUMOHHBLIX crnocobax obpaTHon
CBS13M 1 B3aMMOAENCTBUA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHoro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHn3aumm, pasmMecTnB Ha ouLManbHOM CanTe:

e CCbINKy Ha bus.gov.ru ¢ pedynstatamm HOK

st Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e B pasfgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHuA Yycryr' nraHoB U
oTt4eToB rno utoram HOK B 2019 roay

e OaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbLHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHoro cata obpasoBaTenbHOM OpraHn3aunm)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4yarterniaMmu ycnyr

MoBbICUTb YpOBE€Hb OAOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanundme OGOpyD,OBaHHbIX BXOOHbIX rpynn naHgycamu (I'IO,EI,'beMHbIMI/I I'IJ'IaTCbOpMaMM)
e Hanun4yme BblaeneHHbIX CTOAHOK A51A aBTOTPAHCNOPTHbLIX CpeacTB MHBaAanNngoB

e Hannyme agantTupoBaHHbIX ﬂVId)TOB, nopque|71, paclmnpeHHbIX ABEPHbLIX MPOEeMOB

e Halnyme CMeHHbIX Kpeces-KONMACOK

YRy4dwmnTb yCroBusi 4OCTYMHOCTU, NO3BOSIAIOLME MHBANM4aM nonyyaTtb yCnyry HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHve AONS WHBaANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
MHpopmaumm

e MpefocTaBreHne MHBanuaam no cnyxy (CNyxy v 3peHuto) ycnyr cypgonepeBsoayvka
(Tndbnocypaonepesoaymka)

MpoaomkuTb paboTy No NOBbILLEHNIO OBPOXKENATENbHOCTU U BEXNNBOCTM pabOTHUKOB

MoBbiCcUTb YPOBE€Hb YyOOBJ1IETBOPEHHOCTUN YCIOBUAMU OKa3aHWUA YCIyr, B 4aCTHOCTH,
co3aaThb ycrnoBsuAa ond rotoBHOCTU nonyaneneVl pexkomeHaoBaTb OpraHM3auunio

MpoaomkuTb paboTy NO NOBbILLEHUIO YPOBHS YO0OBNETBOPEHHOCTM OpPraHN3aUMOHHbIMU
YCINOBUSIMM OKa3aHWUs ycnyr



MBAOOY aetcknn capg Ne 385, MUHH 6674170313

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyuecmereHust
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 163 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObInv NosnyYeHs! criegyoLwmne pesynbTaTbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 98,1 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCnoBuUM npeaocTaBrieHus ycnyr», coctasnseT 89 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 98 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanuMaoB», cocTaBnseT 67 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe NoOMeLLeHUn obpa3oBaTenNbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6anrnos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 90 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTbL PabOTHMKOB opraHusauummn», coctasnsaet 100
banna

8 MOM 4ucrie 10 rokasameJsism:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHUA ycnyr», coctaBnseTt 99,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTensHoOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
99 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
90,72 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyyatensiMm ycnyr2:

3ameyvaHus 1 npeanoxeHnsa boinun BbickasaHbl 16% nonydvatenen ycnyr

e OCHalleHVe 1 30HMpOoBaHME AeTCKMX NIIoWaaokK Ang nporynok - 8%

e COCTOSIHWE, PEMOHT U MOAEPHU3ALMS 30aHMA B LLESTOM U OTAENbHLIX ero 3f1IEMEHTOB
-62%

e GnaroyctponcTBo npunerawoLwen Tepputopmn - 35%

e OXpaHa, BugeoHabnogeHune, 4OCTyN B opraHn3aumio - 4%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTeHae:

e CBUAETENbCTBA O FOCYAaPCTBEHHOW akkpeauTaumum (C NpUIoXXeHNsiMn)

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMum oduumnarnbHbIn CanT
opraHuMsaumm, B HaCTHOCTU, pa3MeCcTUTb Ha canTe:

e VHoOpMaUMIO O HanMMuMM  cneumarnbHbIX TEXHUYECKMX CpeacTB  obyyeHus
KONMMEKTVBHOTO W WHOMBMAYaNbHOrO MOMb30BaHUS AN WHBanNWMAOB M Nul C
OrpaHMYeHHbIMM BO3MOXXHOCTSIMU 30,0POBbS

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHBLIX criocobax obpaTHown
CBS13M 1 B3aMMOLENCTBUA Ha odmumnanbHOM cante obpasoBaTenbHOW oOpraHn3aumnm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusauumm oguumanbHOro canta bus.gov.ru Ha oomunanbHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha omunanbHOM CaunTe:

e CCblfKy Ha bus.gov.ru ¢ pesynbtatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHos wu
otyeToB no ntoram HOK B 2019 roagy

e OaHep c npurnaweHneMm oCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuue oduumanbHOro canta obpasoBaTenbHOW OpraHn3auum)

32 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



y]'ly‘-II.IJl/ITb ycrnoBu4d KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneumns:
e Hanu4yme N JOCTYMHOCTb NUTLEBOW BOAbI

MoBbICUTb YPOBEHb AOCTYMHOCTM OpraHu3auumM Ans UHBanuaoB: obecneynTb
Heo6xoaumbIM 060pyAOBaHMEM U YCNyramMmy B COOTBETCTBMM C TpebyeMbIMM B pamKax
nporpaMmmsbl [locTynHas cpeaa

e Hanuume obopyAOBaHHbLIX BXOAHbIX rpynn naHaycammn (nogbeMHbIMy nraTopmamm)

e Hanu4yme BblAeNeHHbIX CTOSHOK 4151 aBTOTPAHCMNOPTHLIX CPeaCTB MHBANMMAOB

e Hanuumne aganTUpoBaHHbLIX NMUPTOB, NOPYYHEN, paCLLUMPEHHbIX OBEPHbLIX NPOEMOB

e HanuumMe CMeHHbIX Kpecen-KonsiCok

e Hanuumne cneunanbHO 0OOPYOOBAHHbLIX CAHUTAPHO-TUMMEHUYECKMX MNOMELLEHU B
obpasoBaTenbHOM opraHM3auum

e pefocTaBfieHMe MHBanNugam no crnyxy (Cnyxy n 3peHuto) ycnyr cypgonepeBogynka
(Tndbnocypaonepesoaymka)

nO,D,,D,ep)KI/IBaTb Ha npexHem ypoBHE pa60Ty Nno NOBbILLEHNIO ﬂO6pO)KeJ'IaTeJ'IbHOCT|/I n
BEXIMNBOCTH pa6OTHI/IKOB

I'Ipop,onmmb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOAOBNETBOPEHHOCTU YCITOBUAMK OKa3aHUA
ycnyr, no3sosidrowemM pekoMmeHaoBaTb opraHn3auyunto

MpoaomkuTb paboTy NO NOBbLILLEHUIO YPOBHS YO0OBNETBOPEHHOCTM OpPraHN3aUMOHHbIMU
YCNOBUSIMM OKa3aHUs ycnyr



MBAOY - netckmnn capg Ne 528, MHH 6674171042

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasosameribHOU desimesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX COCTaBnseT - 172 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 97,3 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AEATENbHOCTM OobpasoBaTefibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenlbHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctaBnseT 72 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 84 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCnyr Ans UHBanuaoB», cocTasnsaeT 27 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYMHOCTU AN nHBanngos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 0 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 90 6anna

WHTerpanbHoe 3HadeHMe B 4acTu MoKasaTenen, XapakTepusyrlmnx KpuTepun
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 95,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

Jons  nonyyartenen  ycnyr, YAOBMNETBOPEHHbIX  [A06poXenaTenbHOCTLIO,
BEXIMBOCTbIO PabOTHWKOB 0OpasoBaTenbHOM opraHusaumu, obecnedynBaroLmx
NEepBUYHbIA  KOHTAaKT M WHOPMMpOBAHME nonyyatens ycnyru npw
HenocpeacTBeHHOM obpallieHnM B o6pa3oBaTenbHyo opraHm3auuio - 95 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 94 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumMm nNpu UCNosb30BaHUM
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 94,4 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl pekoMeHaoBaTb obpasoBaTernbHY0
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHon opraHusaumm) - 90 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
97 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
77,18 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr:

3ameyvaHus 1 npeanoxeHnsa boinun BbickasaHbl 25% nonydvatenen ycnyr

OCHaLLEeHMEe 1 30HMPOBaHME AETCKUX NIOLAA0K Anst NPOrynok - 37%
rpadmk pabotbl - 14%

npobnemsl NuTaHus - 2%

COCTOsIHME, PEMOHT U MOAEPHM3AUNA 30aHMS B LIENIOM N OTAESNbHBLIX €r0 3N1IeMEHTOB
-19%

obpasoBaTenbHO-pa3BMBatoLLLne nporpamMmmbl (HegocTaTtok, onnaTta) - 14%
GraroycTponcTBO NpunerawLen tepputopum - 12%

OCHalleHune - 14%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 5%

y3KonpoduibHbIE CneumManuncTbl - noroneapl, ncuxonoru - 5%

OoxpaHa, BugeoHabnogeHe, 4OCTyn B opraHn3aumio - 7%

Hanuyme napkoBckU - 14%

OOCTYMHOCTb NUTLEBOW BOAbI - 2%

no6Gopsl (c6op geHer ¢ poautenen) - 2%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MoonepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHONM OpraHn3aUun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduumanbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e [OKYMeHT 00 yCTaHOBneHun pasmepa nnaTtbl, B3aMMAEMOW C pPOAUTENEeNn/3akoHHbIX
npeacTaBuTenen 3a NPUCMOTP M YXo4 AeTbMU, 3a COAEPXKaHNe AeTel B opraHn3aumm
HadanbHoro/ocHoBHoro/ cpegHero obuiero obpas3oBaHuWdA, ecnM B HEM Cco3gaHbl
YCIoBuS ANS NPOXUBaHUSA B MHTepHaTe, 3a

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O OMCTAHUMOHHLIX crnocobax obpaTHon
CBS13M 1M B3aMMOAENCTBMA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

33 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHunsauunmn



Yennutb paboTy no nonynsipmsaumm omumanbHoOro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenibHOM OpraHu3aumm, pasMecTnB Ha oduLManbHOM canTe:

e pa3sgen 'HesaBucumas oueHka KayecTBa yCcrnosui okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHUA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHMeM OCTaBUTb OT3blB Ha oduuUManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe odulmansHOro cavita obpasoBaTenbHON OpraHn3aunm)

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

e Hanuyme KOMOPTHOW 30HbI OTAbIXa (0XMaaHUs), 060pyAOBaHHOM COOTBETCTBYIOLLEN
mebenbio
e Hanuyune n JOCTYMHOCTb MUTLEBOW BOAbI

MoBbICUTb YPOBEHb AOCTYMHOCTW OpraHu3auun Ans UHBanuaoB: o6ecneynTb
HeoGxoaumMbIM 060pyAOBaHMEM U YCNyramMmy B COOTBETCTBMM C TpebyeMbIMM B pamKax
nporpaMmsbl [locTynHas cpena

e Hanuyne oBopyaAoOBaHHbLIX BXOAHbLIX rpynn naHgycamu (NogbeMHbIMU nrnaTtdopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK ANs aBTOTPAHCNOPTHLIX CPeACTB UHBaNMAOB

e HanuymMe aganTUpPOBaHHbIX NMMATOB, NOPYYHEN, PaCLUMPEHHbBIX ABEPHbLIX MPOEMOB

e Hanu4yme CMeHHbIX Kpecen-Komnsicok

e HanuyMe cneumanbHO 0060OpPYAOBAHHbLIX CAHUTAPHO-TUTIMEHNYECKUX MNOMELLEHUN B
obpasoBaTenbHOM opraHM3auum

e aybnupoBaHue AONA MHBaNWAOB MO CryXy M 3pEHUMI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e aybnupoBaHue Hagnucewn, 3HAKOB M MHOW TEKCTOBOW M rpadmnyeckon nHdopmaumm
3HaKamu, BbIMOSIHEHHBLIMU pefibeHO-TOYEYHbIM LWpKdTOM Bpanns

e npefocTaBreHve UHBanuaaMm no cryxy (Cnyxy v 3peHuio) ycnyr cypgonepeBogyvka
(Tndbnocypaonepesoaymka)

e Hanuume anbTepHaTUBHOW Bepcun odwmuManbHOro canTta obpasoBaTenbHOM
opraHusaummn B cetn IHTepHeT N5 UHBanuMAoB N0 3PEHUI0

e NOMOLLb, OKasblBaeMyto paboTHMKaMu opraHusauuun, npowewvMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMMOOB B MOMELLEHUNAX
opraHvM3aunun 1 Ha npunerarLen Tepputopum

e Hanuyne BO3MOXHOCTW NpeaocTaBrneHus yCcrnyrn B QUCTAHUMOHHOM peXume Unn Ha
Aomy

MpoaomknTe paboTy NO NOBbILLEHMIO A0OPOXKENATENBHOCTM U BEXIIMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3faTtb YCNoBMS Arsi TOTOBHOCTU MosydaTernen pekoMeHaoBaTb OpraHn3aumto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MBAOOY - netckun can Ne 578, UHH 6674182968

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasosameribHOU desimesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 185 yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenen, XapakTepusyrLmMx Kputepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 96,9 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmmn Poccumnckon Pegepauum - 91 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 88,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHmsaumen - 97 6anna

MHTerpanbHoe 3HayeHne B 4YacCcTu nokKasaTenen, XapakTepusylowmnx Kputepum
«[loCTyNHOCTb yCcnyr Ans UHBanuMAaoB», cocTaBnseT 68 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[106poxenaTenbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHusaummu», coctaenset 98,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 98 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 99,4 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBartenbHon opraHnsaumm) - 100 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
97 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

90,32 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyr3*:

3ameyvaHusa 1 npeanoxeHns 6binun BbickadaHbl 34,6% nonydvatenen ycnyr

e OCHalleHWe N 30HMpOBaHME AETCKUX NIIOWAA0K And Nporynok - 8%

e rpacuk paboTbl - 5%

e npobnembl NUTaHUA - 2%

e COCTOSIHME, PEMOHT U MOAEPHM3AUMS 30aHUS B LIENOM N OTAENbHbLIX €0 3f1IEMEHTOB
- 55%

e oOpa3soBaTenbHO-pasBMBaroLLme nporpaMmmMel (HegocTaTok, onnaTta) - 5%

e OcCHalleHue - 3%

e y3KoMNpodunbHbIE CNEUManUCTbI - noroneapl, ncuxonoru - 2%

e OXpaHa, BugeoHabnogeHune, 4OCTYN B opraHu3auunio - 27%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHU3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3auun Ha NpeXxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha cauTe:

e UMHdopmaumio 06 onucaHnmn obpasoBaTenbHbIX MPOrpamMm C NPUNOXKEHNEM NX KOMUIA

e UVHopmaumo O peanusdyemblx obpasoBaTernbHbIX nporpammax, B T.4. 00
afjanTupoBaHHbIX  OBpasoBaTenbHbIX MNporpaMmax, C ykasaHuem  y4ebHbIX
npegmeToB, KypcoB, AUCUMMNMH  (MoAynewn), NpakTUKM, MpeayCMOTPEHHbIX
COOTBETCTBYIOLLIEN 0Opa3oBaTENbHOM NPOrpaMmon

e uHdopmaunio o6 obbeme oOpasoBaTenbHOW OEATENBHOCTM, (MHAHCOBOE
obecrievyeHne KOTOPOW oOcyllecTBNsieTca 3a cyeT OaKeTHbIX acCUrHOBaHWN
denepanbHoro OGrwompkeTa, OogpkeToB CcybbektoB PP, MecTHbix OHOKETOB, MO
poroBopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 wn/ unu HOIN

e UMHOpMaUMO O MOCTYNSIEHNN (PUHAHCOBLIX U MaTepuanbHbiX CpeacTB U 06 unx
pacxo4oBaHuM No ntoram (oMHaAHCOBOrO roga

e MHOPMAUMIO O KONMYECTBE BakaHTHbIX MECT And npuema (nepesoa) No Kaxaow
obpasoBaTenbHOM nporpaMmme (Ha mecTa, (hMHaHcupyemble 3a cyeT OBoKETHbIX
accurHoBaHum, No gorosopam o6 obpasoBaHum 3a cyeT cpeacts PJT u/ unu KOJT)

34 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e [OKYMEHT O Mopsiake okasaHusl NnaTHbIX 06pasoBaTenbHbIX YCnyr (Mpyv HanuM4yun), B
T4 obpasel, goroBopa 06 okasaHUM MraTHbIX 06pasoBaTenbHbIX YCNyr, JOKYMEHT 06
yTBEPXOEHUN CTOMMOCTM 0BYYeHUs NO Kaxxaon obpasoBaTenbHONM nporpaMmve

e [OKyMEHT 00 yCTaHOBMeHWM pasmepa nnaTbl, B3UMAeMOW C poauTenein/3akoHHbIX
npeacraBuTernen 3a NPUCMOTP U yxoa AETbMU, 3a coaepXaHue AeTel B opraHnsaumm
HavyanbHOro/ocHoBHOro/ cpeaHero o6Lluero obpas3oBaHWs, €cnu B Hel co3aaHbl
yCroBus Ansi NPOXMUBaHNS B UHTEpHaTe, 3a

MopoepxmBaTb akTyanbHOCTb WMHGOPMauUUM O AUCTAHUMOHHBLIX criocobax obpaTHowm
CBS3U1 U B3aMMOAENCTBUA Ha odomumnanbHOM cante obpasoBaTesibHOM opraHmM3auum n nx
PYHKLNOHMPOBaHME

e paspgen Yacto 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocoumumnanbHOM
cante obpasoBaTenbHOW opraHn3aumn, pasmecTus Ha opuLmanbHOM canTe:

e CCblIfKy Ha bus.gov.ru ¢ pesynstatamn HOK
e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUIN OKasaHusa ycnyr' nriaHoB U
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHneMm ocTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rnaBHOM CTpaHuUe oduumansHoOro canta obpasoBaTenbHOM OpraHn3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuve v JOCTYNHOCTb NUTLEBOM BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTW YCNyr ANst UHBanNuaoB, o6ecneyms:

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPAHCMOPTHBLIX CPEACTB MHBaNnaoB

e Hanuuue aganTUPOBaHHbLIX MUTOB, NMOPYUHEN, PaCLLUMPEHHbIX ABEPHbLIX MPOEMOB

e HanMuyme CMEHHbIX KPECES-KOJACOK

e Hanuume cneumanbHO 0060PYAOBaHHLIX CaHUTAPHO-TUTMEHWMYECKUX MOMELLEHUIA B
obpaszoBaTernbHOW opraHn3aumm

Yny4ywnTb yCrnosust AOCTYNHOCTM, NO3BOMSOLWME UHBANUA4aM nosy4YaTb YCryrn HapaBHe
C apyrmmu, obecneyms:

e MpeocTaBneHVe UHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycryr cypgonepeBoayvka
(Tndbnocypaonepesoaymka)

e MOMOLb, OKasbiBaeMyl paboTHMKaMM OpraHusauuuv, MpoweflvmMu Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHMIO WHBANMOOB B MOMELLEHUAX
opraHvM3auunu 1 Ha npuneratoLwen TeppuTopun

MpodomknTb paboTy No NOBbILLEHWIO OOPOXKENaTENBLHOCTU Y BEXITMBOCTM PabOTHMKOB
MopaepxmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKasaHus ycryr

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



MB[OY - netckun cag Ne 512, UHH 6674194868

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KoONMMYEecTBO OMPOLLEHHbIX cocTaBnseT - 117 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 99,4 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccumnckon Pegepauum - 98 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNnoBUM NpeaocTaBneHus ycnyr», coctasnset 90 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHu3aumen - 100 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanupoB», coctasnseT 52 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTM AN nHBannaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHoe 3HadeHMe B 4acTu MoKasaTenen, XapakTepusyrlmnx KpuTepun
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTbL PabOTHMKOB opraHusauummn», coctasnsaet 100
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

Jons  nonyyartenen  ycnyr, YAOBMNETBOPEHHbIX  [A06poXenaTenbHOCTLIO,
BEXIMBOCTbIO PabOTHWKOB 0OpasoBaTenbHOM opraHusaumu, obecnedynBaroLmx
NEepBUYHbIA  KOHTAaKT M WHOPMMpOBAHME nonyyatens ycnyru npw
HenocpeacTBeHHOM obpallieHnM B ob6pa3oBaTenbHyo opraHm3auuio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO pabOTHMKOB OOpasoBaTenbHOWM opraHuMsaummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 99,7 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb 0bpasoBaTenbHYH0
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yooBNEeTBOPEHHbIX B LENIOM YCIOBUSMU OKa3aHWUSA
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
88,22 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyyatensiMm ycnyr:

3ameyvaHus 1 npeanoxeHnsa 6oinun BobickasaHbl 0% nonyyatenen ycnyr

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuum:

MoonaepxuBaTh akTyanbHOCTb W MOMHOTY MHAOPMAaLMM Ha CTeHOax B MOMeELLeHUM
obpasoBaTesnbHOW OpraHn3aummn Ha NPeXxHeM ypoBHe

an/IBeCTVI B COOTBeTCTBME C HOPMATUBHO-NMPaBOBbIMA aKTaMH Od)MLlMaﬂbeIVI caut
opraHnsauunm, B 4HaCTHOCTU, Ppa3MECTUTb Ha cauTte:

e uHpopmaumio 06 obbeme obOpasoBaTenbHOW OEATENbHOCTM, (PMHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBNSETCS 3a cveT OaXKeTHbIX acCCUrHOBaHWN
denepanbHoro 6GrompkeTta, OompkeToB CcybbektoB P®, MecTHbIx OrgxeToB, MO
noroopam 06 obpasoBaHum 3a cyeT cpeacts OJ1 n/ unum KON

e MHGOPMALMIO O MOCTYMNEHUN (PUHAHCOBBLIX M MaTepuarnbHbIX CpeactB M 06 ux
pacxogoBaHumM No ntToram MHaAHCOBOrO roga

MopaepxmBaTb akTyanbHOCTb WMHGOPMaUUM O OUCTAHUMOHHLIX criocobax obpaTHoM
CBS13M 1 B3aMMOLENCTBUA Ha odmumanbHOM cante obpasoBaTenibHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e paspgen YacTto 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha oomumnanbHOM
cante obpasoBaTesfibHOM OpraHn3auum, pasamecTmB Ha opuULManbsHOM CanTe:

e pasgen 'HesaBucumas oLeHKa KayecTBa YCNoBuK okasaHua ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWS ycryr' nnaHoB wu
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep C npurnaweHneMm oCTaBuTb OT3blB Ha oduumanbHOM camTe bus.gov.ru (Ha
rMaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLumm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

35 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e Hanu4yune N JOCTYMHOCTb NUTLEBOW BOAbI
MoBbICUTb YpOBE€Hb AOCTYNHOCTU yCNnyr And nHiBannaos, obecneuns:

e Hanun4dme O60pyD,OBaHHbIX BXOOHbIX rpynn naHaycamu (I'IOD,'beMHbIMI/I I'IJ'IaTCbOpMaMVI)
e Hanun4yme BblaeneHHbIX CTOAHOK A1A aBTOTPAHCNOPTHbLIX CpeacTB MHBanNngoB

e Hannyme aganTtupoBaHHbIX J'IVI(*)TOB, nopque|7|, paclLmnpeHHbIX ABEPHbLIX MPOEeMOB

e Halnnyme CMeHHbIX Kpeces-KONMACOK

YRyywmnTb yCrnosusi AOCTYMHOCTU, NO3BOSIAKOLME MHBaNMAaMm nosny4yaTb YCryru HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHve Ana WHBaNWAOB MO CNYXy W 3PEHUI0 3BYKOBOW W 3pUTENBHOM
nHdopmaumm

e aybnupoBaHue Hagnucewn, 3HAKOB N MHOW TEKCTOBOW W rpadynyeckon nHdopmaumm
3HaKaMu, BbINONHEHHbIMU peribePHO-TOYEYHbIM WpudToM Bpainsg

e [pefocTaBfieHMe MHBaNugam no crnyxy (CNyxy n 3peHuto) ycnyr cypgonepeBogynka
(Tndbnocypaonepesoaymka)

e Hanuune BO3MOXHOCTU NPEeSOCTaBEHUS YCNYrM B OUCTAHLUMOHHOM PEXUME Ui Ha
Aaomy

MopoepxuBatb Ha NpexHeM ypoBHe paboTy MO MOBbLILWEHMID JOOpoOXenaTenbHOCTU U
BEXNNBOCTN pabOTHMKOB

rlpO,D,OJ'I)KVITb pa60Ty Nno NOBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMKN OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auyunto



MBAOOY - netckun can Ne 456, MUHH 6674194850

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX CocTaBnseT - 128 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 98,8 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMU akTamn Poccumnckon Pegepauum - 100 6anna

Hanuune Ha ouumanbHOM cante obpasoBaTesibHOM opraHM3auum nHdopmMauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npegocTaBneHus ycnyr», coctasnsaet 87,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 75 6anna

MHTerpanbHoe 3HayeHWMe B 4YacTu nokKasaTenen, XapakTepusylowmnx Kputepumn
«[loCcTyNnHOCTb yCcnyr ans uHBanupoB», coctasnseT 31 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 50 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaBnset 94,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 94 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 94 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTeus - 95 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnset 91,3 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 87 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
96 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 92 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

80,56 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyr®:

3ameyaHus n NpeanoxeHus 6biny BbickasaHbl 24,2% nony4vaTtenen ycnyr

OCHalleHMe N 30HMpPOBaHME OEeTCKUX NoLaaoK Ans nporynok - 23%
rpadmk pabotbl - 16%

npobnembl NuTaHus - 13%

COCTOSIHWE, PEMOHT U MOAEepPHU3aLMs 30aHNA B LENIOM U OTAENbHbIX €r0 9IEMEHTOB
- 16%

obpasoBaTenbLHO-pa3BMBatoLLne nporpamMmmbl (HegocTaTtok, onnaTta) - 19%
©naroycTponcTBO npuneratoLien teppmutopum - 3%

OcHalleHune - 13%

mebenb (PeEMOHT, 3aMeHa, HegocTaTok) - 3%

y3KkonpodurbHble cneumManncTbl - noronedpl, ncuxonorn - 16%

oxpaHa, BugeoHabnogeHe, 4OCTyn B opraHnsaumio - 6%

Hann4ne napkoBcku - 6%

TyaneTbl (PEMOHT, OocHalleHune) - 3%

HeT cnarneH - 3%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MoonepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHONM OpraHn3aUun Ha NpexxHeM YpoBHe

MopoepxmBatb akTyanbHOCTb MHMopMaumm o6 obpasoBaTeribHOM OpraHu3aumm Ha
oguumansHom cante OO

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AMUCTAHUMOHHBLIX crnocobax obpaTHowm
CBS13M 1M B3aMMOLENCTBNA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHm3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasamecTmB Ha omunanbHOM CanTe:

e pasgen 'HesaBucumas oueHKa KadecTBa YCroBuM oKasaHna ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pedynstatamm HOK

36 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOWM opraHmn3auunn



e B pasfgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHuA Yycryr' nraHoB U
oTt4eToB rno utoram HOK B 2019 roay

e GaHep C npurnawleHvem ocTaBUTb OT3bIB Ha oduuUManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe odulmansHOro cavita obpasoBaTenbHON OpraHn3aunm)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4yarterniaMmu ycnyr

MoBbICUTb YpOBE€Hb OAOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuune o6opyaOBaHHbLIX BXOAHbIX rPYNn naHaycaMu (nogbeMHbIMU nnaTdopmamm)

e Hamnuuue BblAENEeHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBAaNUIOB

e Hanuune aganTUPOBaAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e  Hamnuune CMEHHbIX KPeCer-KomnsacoK

e Hanuuue creumanbHO 06OPYAOBaHHBLIX CAHUTAPHO-TUTMEHWMYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

YRy4ywmnTb yCroBusi OCTYMHOCTU, NO3BOSISAKOLINE MHBANMAaM nosyyaTb YCryru HapasHe
C apyrmmu, obecneyms:

e aybnupoBaHve AONS WHBaANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
MHpopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Crnyxy u 3peHuio) ycrnyr cypaonepeBogyunka
(Tndbnocypaonepesoaymka)

e NOMOLLb, OKasblBaeMy paboTHMKaMu opraHusauuu, npowewvMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUSAX
opraHvM3aummn 1 Ha npunerawLen TeppuTopun

e Hanuyne BO3MOXHOCTU NpeaocTaBneHus ycrnyrn B AUCTAHUMOHHOM peXxume Unm Ha
Aomy

MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXIIMBOCTU PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCryr, B 4acTHOCTW,
co3fatb YCINoBMS Ansi TOTOBHOCTU MoslyyaTene pekoMeHa0BaTb OpraHn3aLmio

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MBAOY - netckmnn capg Ne 426, MHH 6674194843

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 99 4en. — poawuTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx KpuTepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 92,9 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmmn Poccumnckon Pegepauum - 91 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 89 banna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCcnoBuin npegocTtaBneHus ycnyr», coctasnsaet 90,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHoOn opraHmsaumen - 81 6anna

MHTerpanbHoe 3HayeHWMe B 4YacTu nokKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanuMaoB», cocTaBnseT 46 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[106poxenaTenbHOCTb, BEXNMBOCTb PAa0OOTHUKOB OpraHusaummu», coctaenset 96,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 98 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTemns - 96 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 93,2 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 89 banna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
95 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTtenbHom opraHndaumm - 95 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

83,88 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyrs’:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 29,3% nonydvyatenen ycnyr

e OCHALLEHME M 30HNPOBaHME AETCKUX NIOLWAA0K Anst NPOrynok - 17%

e rpaduk paboThl - 7%

e npobriembl NUTaHUA - 14%

e COCTOSIHME, PEMOHT M MOAEPHM3aUMNSA 30aHNS B LLIENIOM M OTAENbHbIX €ro 3/1EMEHTOB
-24%

e obpasoBaTenbHO-pa3BmMBatoLLME NpOrpaMmbl (HeAOCTaToK, onnarta) - 21%

e GnaroycTponcTBo npuneratwoLen Tepputopun - 7%

e OcCHaleHune - 7%

e OXpaHa, BugeoHabnogeHune, 4OCTyN B opraHn3aumio - 7%

e MeauumHcKoe obecnyxmeaHue - 3%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

e [JOKYMEHT O Mnopsigke OKal3aHus nnaTHbIX OOpasoBaTenbHbIX YCryr, B TOM u4ucne
obpasel goroBopa 06 OkasaHUKM NnaTHbIX O06pas3oBaTefbHbIX YCAyr, AOKYMEHT 00
YTBEPXXAEHUN CTOMMOCTM 0BYYeHUs Mo Kaxaowm obpa3oBaTenbHON nporpamme

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuuanbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e nriaH PUHAHCOBO-XO3ANCTBEHHOW AEATENBbHOCTN, YTBEPXKAEHHbBIA B YCTAHOBIEHHOM
3akoHogaTtenbcTtBOM P® nopsigke, unm OoopkeTHble cMeTbl obpasoBaTenbHOM
opraHuMsauuu

e unHdopmauuio o6 obecneveHnn gocTyna B 3gaHus obpa3oBaTenbHON opraHvM3aumm
WHBaNWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSIMW 340POBbS

e uvHdopmaumio 06 YCnoBMsiX OXpaHbl 340pOBbA  ObOyyaloWwmMxcsd, B TOM 4ucne
WHBaNWAOB U NNL, C OrpaHNYEHHbIMU BO3MOXHOCTAMM 300POBbS

e uHdopmauuto 06 obbeme obOpasoBaTenbHOW OEATENBHOCTM, (MHAHCOBOE
obecrevyeHne KOTOPOW OcCyllecTBAsSieTCAa 3a cyeT OaKeTHbIX acCUrHOBaHWUM
denepanbHoro 6Glogketa, OGogxeToB cybbekTtoB PP, MecTHbix OroaxeToB, Mo
aorosopam 06 o6pasoBaHum 3a cdeT cpeacts PJ1 u/ unu KOJ1

st Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



Ob6ecneunTtb Hanuune Ha Od)l/lLl,I/I8]'IbHOM cante o6pasoBaTean0|7| opraHn3aunn
I/IH(bOpMaLWIVI O cnegyuwunx OUNCTAHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOLENCTBUSA C nonyyarendamm ycnyr n nx (*)yHKLI,I/IOHI/IpOBaHI/IeZ

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocomumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha ouunanbHOM caunTe:

e B pasgene 'HesaBucumas oueHKa KayeCcTBa YCMOBUM OKasaHWs ycryr' nnaHoB wu
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHnemMm OCTaBWUTb OT3blIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue oduumansHoro canta obpasoBaTesibHON opraHu3auun)

MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHWuA ycryr, ¢ y4eToM 3ameyvaHun,
BbICKa3aHHbIX nony4yartendamMmu ycnyr

MoBbiCcUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuyne obopyaAoOBaHHbLIX BXOAHbLIX rpynn naHgycamu (nogbeMHbIMu nriaTopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK N5 aBTOTPAHCNOPTHLIX CPeaCcTB NHBaNMAo0B

e Hanuymne aganTUpPOBaHHbIX NMMATOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuyme CMeHHbIX Kpecen-Komnsicok

e Hanuune cneumanbHO 06OPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHNA B
obpaszoBaTenbHON opraHM3aumm

Yny4ywnTb yCnosus AOCTYNHOCTUW, NO3BOMSOWMNE NHBaNM4am nony4vaTb yCrnyrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AnNA MHBaNWAOB MO CRAyXy M 3PEHUMI0O 3BYKOBOW W 3pUTESbHOM
nHdopmaumm

e npegocTaBneHve UHBanuagam no crnyxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e MOMOLLb, OKasblBaeMyto paboTHMKaMu opraHu3aumu, npowegwmmn Heobxoammoe
oby4yeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMOOB B MOMELLEHUNAX
opraHvM3aunun 1 Ha npunerarLen Tepputopum

e HanuyMe BO3MOXHOCTW NpefocTaBneHus yCcryrn B UCTAHUMOHHOM peXxume Unn Ha
Aomy

MpoaomkmTb paboTy NO NOBbILLEHWIO 4OOPOXENATENBHOCTUN Y BEXITMBOCTM PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3faTtb YCNoBMS Arsi TOTOBHOCTU MoslydaTenen pekoMeHaoBaTb OpraHn3aumto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



MBAOY - netckmnn capg Ne 201, MHH 6674194836

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyuecmereHust
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 98 4en. — poauTenei/ 3aKoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATeNbHOCTU ObInv NosnyyYeHs! creagyoLwme pesynbTaTbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 95,3 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 92 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTb yCnoBuM npeaocTaBneHus ycnyr», coctasnsaet 53,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 40 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 67 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe NoOMeLLeHUn obpa3oBaTenNbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[1o6poxenaTenbHOCTb, BEXXNTMBOCTb PAa0OTHUKOB OpraHusaummn», coctaenset 95,8
danna

8 MOM 4ucirie 10 rnoKasameJsi-am.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHusaumio - 95 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 95 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnset 89,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 83 banna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
96 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTtenbHom opraHndaumm - 90 6anna

BbiBOOHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
77,54 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUA OCyLLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyrs:

3ameyvaHusa 1 npeanoxeHns 6binun BbickadaHbl 35,7% nonydvatenen ycnyr

OCHaLLEeHMEe 1 30HMPOBaHME AETCKUX NMOLAA0K Anst NPOrynok - 17%
rpadmk pabotbl - 14%

npobnemsl NUTaHus - 6%

COCTOsIHME, PEMOHT U MOAEPHM3AUNA 30aHMS B LIENIOM N OTAESNbHBLIX €r0 3N1IeMEHTOB
-17%

obpasoBaTenbHO-pa3BMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 14%
©naroycTponcTBO npuneratoLien teppmutopum - 3%

Kagpbl (HexBaTka, Tekydka) - 9%

OcCHalleHune - 31%

mebenb (PeEMOHT, 3aMeHa, HegocTaTok) - 3%

y3KkonpodunbHble CneunanucTbl - floronedpl, ncuxosnorn - 14%

oxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 14%

Hann4ne napkoBcku - 6%

MeanumnHckoe obcnyxmBaHue - 11%

TyaneTbl (PEMOHT, OCHaLleHune) - 6%

no6Gopsl (c6op geHer ¢ poautenen) - 3%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e UVHdopmauuto o CTpykType W 006 opraHax ynpasneHuss obpasoBaTeribHOW
opraHvsaumm

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPaABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e VHopMaUMo O NOCTYNNEHUN (PUHAHCOBLIX U MaTepuarnbHbIX CPeacTB U 06 ux
pacxofoBaHMK Mo UToram ouHaHCOBOIo roga

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHLIX criocobax obpaTHowm
CBS13M 1 B3aMMOLENCTBMA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
dPYHKLUNOHMPOBaHME
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e pasgen YacTo 3agaBaemble BOMPOCHI

Yennute paboTy no nonynsipmsaumm ouumansHoro canta bus.gov.ru Ha ouumanbHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha opmLnanbHOM CaunTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHoB W
oTtyeToB no utoram HOK B 2019 roagy

e 0OaHep C npurnaweHnem ocTaBuTb OT3blB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmm)

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

e Hanuyme KOMMOPTHOW 30HbI OTAbIXa (OXMaaHUs), 060pyAOBaHHOM COOTBETCTBYIOLLEN
mebenbio

e Hanuyme M NOHATHOCTb HaBWraumm BHyTpWM obpasoBaTeribHOM OpraHn3aumm

e Hanuyme n JOCTYMHOCTb MUTLEBOW BOAbI

MoBbiCcUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuyne obopyaAoOBaHHbLIX BXOAHbLIX rpynn naHgycamu (nogbeMHbIMu nriaTopmamm)

e Hanuyue BblAeNeHHbIX CTOSHOK ANs aBTOTPAHCNOPTHLIX CPeaCTB UHBaNMAOB

e Hanuymne aganTUpPOBaHHbIX NMMATOB, NOPYYHEN, PACLUMPEHHbBIX ABEPHbLIX MPOEMOB

e Hanuyne CMEHHbIX Kpecerl-KOomnscok

e Hanuuune cneumanbHO OBOPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLUEHNA B
obpaszoBaTenbHON opraHM3aumm

Yny4ywnTb yCrnoBus 40CTYMHOCTM, NO3BONSAOLME UHBANUAAM Nosny4yaTb YCrnyrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AONA MHBaNWAOB MO CryXy M 3PEHUMI0O 3BYKOBOW W 3pUTESbHOM
nHdopmaumm

e npegocTaBneHve UHBanuagam no crnyxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e MNOMOLLb, OKasblBaeMyo paboTHMKaMu opraHusauuun, npowewvMmm Heobxoammoe
oby4yeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMOOB B MOMELLEHUNAX
opraHvM3aunun 1 Ha npunerarLen Tepputopum

MpodomknTb paboTy NoO NOBbILLEHMIO 4OOPOXKENATENBHOCTM U BEXITMBOCTM PabOTHMKOB

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
co3fatb YCNoBMS Arsi TOTOBHOCTU MosydaTernen pekoMeHaoBaTb OpraHn3aumto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 ycrnyr



MBAOY - netckmnn capg Ne 391, MHH 6674194829

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 184 yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObInv NosyYeHsb! crieayoLme pesynbTaTbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseT 95,2 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 96 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO UHOpMaUUKN O AeATenbHOCTN obpasoBaTenbHOM OpraHusauuu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumanbHOM canTe opraHusauum B cetn «AHTepHeT») - 91 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npenocTaBneHus ycnyr», coctaBnseTt 65,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 71 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 60,8 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons nonydartenen ycnyr, YOOBMETBOPEHHbIX [AOCTYMHOCTbIO YyCryr Aans
uHBanuaos - 96 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 95,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 95 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 93 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBngeTt 86 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 77 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
92 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 89 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
80,54 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensmm ycnyr:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 33,2% nonyyvyatenen ycnyr

OCHaLLEeHMEe 1 30HMPOBaHME AETCKUX NIOLAA0K Anst NPOrynok - 36%
rpadmk pabotbl - 13%

npobnemsl NuTaHus - 2%

COCTOsIHME, PEMOHT U MOAEPHU3AUNSA 30aHNS B LIESIOM U OTAENbHbIX Er0 3N1IeMEHTOB
- 43%

obpasoBaTenbLHO-pa3BMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 23%
BGraroycTponcTBO npunerawLen Tepputopum - 2%

ocHaleHune - 10%

mebenb (PeEMOHT, 3aMeHa, HegoCTaTok) - 7%

y3konpodunbHbIE creumanucTbl - noroneapl, ncuxonoru - 2%

oxpaHa, BugeoHabnogeHe, 4OCTyn B opraHusaumio - 8%

Hann4ne napkoscku - 2%

TyaneTbl (PEMOHT, OCHaLleHune) - 2%

HeT cnarneH - 3%

no6Gopsl (c6op geHer ¢ poautenen) - 2%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBMAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumm (C NPUMoXeHNsIMK)

MopoepxmBaTb akTyanbHOCTb WMHGopMauunm o6 obpasoBaTenbHOM OpraHu3aumm Ha
oduumansHom cante OO

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHBLIX crnocobax obpaTHowm
CBS13M 1 B3aMMOLENCTBMA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusauum odpuumanbHoro camta bus.gov.ru Ha omumnansHOM
cavnite obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha oprunanbsHOM canTe:
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e CCbIfnKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasfgene 'HesaBucvMas oueHKa KayecTBa YCNoOBWUW OKasaHusA ycryr' nraHoB U
otyeToB no utoram HOK B 2019 roagy

e GaHep C npurnalwleHneM OCTaBUTb OT3blB Ha oduLUManbLHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4d ycnyr, obecneuuns:

e Hanu4ymne KOM(OPTHOW 30HbI OTAbIXa (OXMaaHUsA), 060pyAOBaHHON COOTBETCTBYIOLLEN
mebenbio
e HanuumMe N NOHATHOCTb HaBUrauum BHYTPU obpasoBaTeNbHOM opraHmM3aumm

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneums:

e Hanmune ob6opyaOBaHHbIX BXOAHbIX rpynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e Hanuuue BblAeNeHHbIX CTOSTHOK A1151 aBTOTPAHCMOPTHLIX CPEACTB MHBANUAO0B

e HanuuuMe aganTUpPOBaHHbLIX NMETOB, NOPYYHEN, pacLUMPEHHBIX BEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 06OPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb ycnosus AOCTYNHOCTM, NO3BOMSOLWMNE NHBAaNMAaM nosny4vaTb YCrnyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AONA MHBaNWAOB MO CAyXy M 3PEHUMI0 3BYKOBOW W 3pUTENbHOM
MHdopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Cnyxy u 3peHuio) ycnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

MpodomkmTb paboTy NO NOBbILLEHMIO OBPOXENATENBHOCTU Y BEXITMBOCTM PabOTHMKOB

MoBbICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCryr, B 4acTHOCTW,
co3fatb YCINoBMS Arsi TOTOBHOCTU MosydaTenen pekoMeHaoBaTb OpraHn3aumto

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKa3aHWUs YCryr, B 4YacCTHOCTMH,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmMsaumm



MBAOOY - netckun cag kKomomHupoBaHHoro smaa Ne 572, UHH
6674194811

AOMUHUCTpaTUBHO-TeppUTOpMnanbHasa eanHuua: r.EkatepuHbypr, HkanoBckMn pavoH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpaszoeameribHoU dessmesibHocmu

Ob6uwee KonMYecTBO OMpPOLUEHHbIX cocTaBnseT - 80 4en. — poauTenen/ 3aKOHHbIX
npegcrasuTenen nonyyartenen ycnyr.

B xode npoBedeHHOW HEe3aBWCMMOM OLEHKM KauyecTBa YCMOBUIA OCYLLECTBIIEHMS!
o6pasoBaTenibHON AesTeNbHOCTM BbiM NOMyYeHbl creayoLme pesynbTaThbl:

WHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusyrLmx Kputepun
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpa3oBaTesibHOW OpraHM3auuny,
coctaBnseTt 87,9 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOPMaLUN O AeATENbHOCTM obpasoBaTesibHOW OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLEeA0CTYMHbIX UHPOPMALMOHHLIX pecypcax, ee CoOAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 87 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTesibHOM OpraHM3auum nHdopmMaLuum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTensamm
ycnyr n ux pyHkumoHmnpoBaHue - 90 6anna

aonsa nonyyatenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHu3auumu,
pasMeLleHHON Ha WMHMOPMAUMOHHBIX CTeHOAX B NMOMELLEHUN OopraHusauunn, Ha
odhuymanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 87 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«KomhopTHOCTbL YyCnoBuiM npegocTaBneHus ycnyr», coctasnsaet 37,5 6anna

8 IMOM 4Yucirie 110 rnokasameJsism.

obecneyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasnenus ycnyr - 20 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHusaumen - 55 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTyNHOCTb ycnyr Ans uHBanupoB», coctasnseT 28,1 6anna

8 MOM 4ucirie 10 rnokKkasameJsism:



obopyaoBaHMe nomelleHnit obpa3oBaTenibHOW OpraHn3auumn 1 npuneratowen K
Hel TEpPUTOPUN C y4eTOM AOCTYNHOCTM ANs MHBanuaoB - 0 6annos

obecneyeHne B obpasoBaTenbHOW OpraHM3auuMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 20 6annos

Aonsa  nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNMHOCTbIO ycnyr [Ans
mHBanunaoB - 67 6anna

WHTerpanbHOoe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusylolmx KpuTepuwn
«J[lo6poxenaTenbHOCTb, BEXIMBOCTb PAaGOTHMKOB OpraHusauun», coctaensiet 89
danna

8 MOM 4ucrie 10 rnokasameJsisam.

aons  nonyvatenen  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTenbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W UHQOPMMpPOBaAHME  nofiydatens  ycrnyrmu  npu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY opraHu3aumio - 86 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO pabOTHMKOB ObOpasoBaTenbHOM opraHuM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTenbHYH
opraHusaumio - 94 6anna

Aonst  nonyvatenenW  ycnyr, YAOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTenibHOM OpraHmM3aumm nNpu UCNosfb30BaHUM
AVNCTaHUMOHHbIX opm B3anmogencTeus - 85 danna

MHTerpanbHoe 3HayeHne B YacCcTu nokasaTenen, XapakTepusylowmnx Kputepumn
«YA0BNEeTBOPEHHOCTb YCIIOBUSAMU OKa3aHUA yCrnyr», coctaBndaet 81 6anna

8 IMOM 4ucirie 110 rnokasameJsisam.

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMeHA0BaTb 0bpasoBaTenbHYO
OopraHvM3aumnio poaCTBEHHMKAM U 3HAKOMbIM (Mornm Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTenbHOM opraHnsaumm) - 77 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aumMoHHbIMW YCNOBUSIMU -
92 banna

Hons nonyyatenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 79 6anna

BbiBOOgHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHON AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=Y K™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
64,7 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr®®:

3amevaHus n npeanoxeHus 6biny BbickasaHbl 41,3% nony4yaTtenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOorynok - 18%

e rpacuk paboThl - 6%

e npobnembl NUTaHUA - 6%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNS B LIENIOM N OTAESNbHBIX €r0 3N1ieMeHTOB
- 45%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeA4OCTaToK, onnarta) - 18%

e OGnaroycTponcTBo npuneratwoLen Tepputopun - 6%

e OCHalleHue - 24%

e Mmebenb (peMOHT, 3aMeHa, HegocTaTok) - 12%

e y3KOMpodunbHbIE CNEUManUCTbI - noroneapl, ncuxonoru - 3%

e OXpaHa, BugeoHabnogeHune, 4OCTYN B opraHmM3aumio - 24%

e MeauumHckoe obecnyxunsanune - 3%

e KayecTBO paboTbl nepcoHana  (BeXNWBOCTb, WHAMBMAYamNbHbIA  MOAXOA,

HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 3%
e TyaneTbl (PEMOHT, ocHaleHue) - 6%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMATMBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e [JOKYMEHT O Mnopsigke OKal3aHus NnaTHbIX OOpasoBaTenbHbIX YCryr, B TOM 4ucne
obpasel goroBopa 006 Oka3aHUKM MraTHbIX 0Opas3oBaTEsbHbIX YCNyr, AOKYMEHT 00
YTBEPXXAEHUN CTOMMOCTIN O0YYEHMS MO Kaxkaon obpa3oBaTenbHON NporpaMmme

[MpuBectTn B COOTBETCTBME C HOPMATMBHO-NMPABOBbIMW akTamu oduuuanbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e CBUAETENbCTBA O rOCYAapCTBEHHOM akkpeamTaumm (C NPUNOXEHUSIMM)

e UVHOpMaUMIO O  MEeTOOMYECKMX UM WHbIX  OOKYMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHn3auunen onst obecneveHus obpasoBaTenbHOro npouecca

e unHdopmauuto o6 obecneveHmn gocTyna B 3gaHus obpa3oBaTenbHON opraHM3aumm
WHBaNWAOB U NAL, C OrPaHNYEHHbIMU BO3MOXHOCTAMM 300POBbS

e WH(popmaLuio O JoCcTyrne K WH(POPMAUUOHHBIM cUcTeMaM U UHAOPMAaLMOHHO-
TENEeKOMMYHUKAUMOHHbLIM ~ CeTSM, B TOM 4ucne npucnocobneHHbIM  ang

40 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MCMNONb30BaHMS WHBaNMaaMM W NMUAMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
310POBbS

e UVHdopmaumio 06 3NEKTPOHHbIX ObpasoBaTeNbHbIX pecypcax, K KOTOpbIM
obecneuynBaeTca [OCTyn 0OOy4aloLMXCsi, B TOM YMCMNEe MNPUCNOCOBNEeHHble Ans
MCMNONb30BaHMS WHBaNMaaMM W NMUAMM C  OrpaHUYEHHbIMU  BO3MOXHOCTAMM
30POBbS

e VHOPMAUMIO O HanMuMu cneumarnbHbIX TEXHUYECKUX CPeacTB 0by4veHus
KONMEKTVBHOMO W WMHOMBWUAYaNbHOrO MONb30BaHUS AN WHBAnNWMAOB M Nl C
OrpaHMYeHHbIMIN BO3MOXHOCTSIMU 34,0POBbS

e VHOPMALUMIO O HaNMMuMM OOLLEXUTUSA, MHTEpHaTa, B T4 MPUCMOCOBNEHHbIX Ans
ncnonb3oBaHusa nMHBanuaamu u nuuamu ¢ OB3, konuyecTBe XUnbiX NOMELLEHUN B
06LLEXNUTUM, UHTEPHATE AN MHOrOPOAHUX 0By4YatoLwnxcs, popMUpoBaHMKM NnaTbl 3a
NPOXMBaHUE B OOLLEXUTUN

Ob6ecneuntb Hanuunme Ha oduumanbHOM canTe obpasoBaTenbHOW oOpraHusaumm
WHpopMauun O  crnegywmux  OUCTaHUMOHHbIX — crnocobax obpaTHoM  CBA3W U
B3aMMOOENCTBUSA C NonyyaTensmMm yenyr n ux oyHKUMOHMPOBaHME:

e pasgen YacTo 3agaBaemble BONPOCHI

e TEeXHUYECKYHD BO3MOXHOCTb Bblpa)XXeHUs noriydyaTenem ycryr MHEHUsi O KayecTBe
YCrOBWIA OKasaHust ycrnyr obpasoBaTenbHOW opraHusauuen (Hanuume aHkeTbl Anis
onpoca rpaxgaH unv runepccbifikv Ha Hee)

Yeunute paboTy no nonynapusaumm oguumanbHOro canta bus.gov.ru Ha ocovunanbHOM
cante obpasoBaTenbHOM OpraHn3aunmn, pasmecTuB Ha opuumnanbHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBncuMmas oueHKka KayecTBa YCMOBUW OKasaHus ycryr nraHoB W
otyeToB no ntoram HOK B 2019 rogy

e OpraHuMsoBaTb MHPOPMAUMOHHO-PA3bACHUTENbHYID paboTy C  poOAUTENbCKOM
o0bLLecTBEHHOCTBIO 0dmumanbHOro canta bus.gov.ru

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuune KOMGOPTHON 30HbLI OTAbIXa (0XKMAaHWs1), 000pPYyaOBAHHOW COOTBETCTBYHOLLEN
mebenbto

e HanMumMe 1 NOHATHOCTb HaBUrauMmn BHyTpM 06pa3oBaTENbHOWM OpraHM3aumm

e Hanmuume u JOCTYMNMHOCTb NUTLEBOW BOAbI

e Hanmuune n JOCTYMHOCTb CaHUTAPHO-TUIMEHNYECKMX NOMELLEHNIA

MoBbLICUTL YPOBEHL AOCTYNHOCTW YCNyr Anst UHBaNWAoB, o6ecneyms:

e Hanmune ob6opyaOBaHHbIX BXOAHbLIX rPynn naHaycamu (NogbeMHbIMU nraTopmamm)

e Hanmuue BblAENEHHbIX CTOSTHOK 41151 aBTOTPAHCMOPTHBLIX CPEACTB MHBANNAOB

e Hanuuune aganTUpPOBaHHbIX NMNETOB, MOPYYHEN, PaCLUMPEHHBIX BEPHbIX MPOEMOB

e HanMyme CMEHHbIX Kpecer-Konsicok

e HanuumMe cneumanbHO 0OOPYAOBAHHbLIX CAHUTAPHO-TUIMEHNYECKUX MNOMELLEHMIN B
obpasoBaTenbHOM opraHM3auum

YRy4dwmnTb YCrnoBmsi AOCTYMHOCTU, NO3BONSAOWME MHBAaNn4am nonyyaTb yCnyru HapaBHe
C apyrmmum, obecneyms:



e aybnupoBaHue AOnNA MHBaNMAOB MO CryXy M 3PEHMIO 3BYKOBOW W 3pUTENbHOM
nHdopmMaumn

e aybnupoBaHue Hagnucew, 3HAKOB U MHOW TEKCTOBOW M rpadpnyeckon nHgopmaumm
3HaKaMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM Bpanng

e [pefocTaBfieHMe MHBaNugam no crnyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogynka
(Tcbnocypaonepesoaymka)

e MOMOLLb, OKasblBaeMyto paboTHMKaMuM OpraHusauuu, npoweawmMmm Heobxogmmoe
o0y4yeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHMIO WHBANMOOB B MOMELLEHUAX
opraH1Msauum 1 Ha npuneratoLwemn TeppuTopun

e Hanuune BO3MOXHOCTU NPefoCTaBfEHUS YCNYrM B OUCTAHLUMOHHOM peXume Unm Ha
Aomy

PaspaboTtaTtb nnax obpasoBaTenbHbIX MepOnpUATUI no NOBbILLEHMIO
AobpoxenaTenbHOCTM N BEXIMBOCTU paboTHMKOB 0Bpa3oBaTenbHON opraHu3aunm

MoBbICUTb YpOBE€Hb YyOOBNETBOPEHHOCTU YCINOBUAMU OKa3aHUA YycCnyr, B 4aCTHOCTWU,
co3aaThb ycrnosuAa ond rotoBHOCTU nonyaneneVl pexkomeHaoBaTb OpraHnM3auunio

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMM OKasaHWsl YCRyr, B 4YacTHOCTW,
paccMOTPeTb BO3MOXHOCTb ONTUMMU3aLMK rpadurka paboTbl opraHmsaunm



MB[OY - netckun cag Ne 454, UHH 6674238480

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYECTBO OMPOLLUEHHbIX COCTaBnseT - 262 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnset 80,8 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 88 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumMoHnpoBaHue - 60 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumanbHOM canTe opraHusauum B cetn «AHTepHeT») - 91 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctaBnseT 46 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTtasnenus ycnyr - 20 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 72 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanuMaoB», cocTaBnseT 46 6anna

8 MMOM 4ucirie 110 rnokKkasamersisim.

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 95,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecnevmBatoLLmnX
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 94 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTemns - 96 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 87,9 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb 0bpasoBaTenbHY0
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 85 banna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
87 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTtenbHom opraHndaumm - 90 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
71,18 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr*!:

3ameyvaHus 1 npeanoxeHns 6oinun BbickadaHbl 38,9% nonyyatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOrynok - 15%

e rpacuk paboThl - 18%

e npobnembl NnuTaHnsa - 4%

e COCTOSIHME, PEMOHT U MOAEPHM3aUNA 34aHNS B LIENIOM N OTAESNbHBIX €r0 3N1ieMeHTOB
-42%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeAOCTaToK, onnarta) - 12%

e GnaroycTponcTBo npunerawowen Tepputopun - 4%

e OcCHaleHue - 11%

e mebernb (PeMOHT, 3aMeHa, HeJoCcTaTokK) - 3%

e y3KOMpodunbHbIE CNEUManUCTbI - noroneapl, ncuxonoru - 3%

e OXpaHa, BugeoHabnogeHune, 4OCTyN B opraHn3aumio - 7%

e TyaneTbl (PEMOHT, ocHaweHue) - 1%

e nobopsbl (cbop aoeHer ¢ pogutenen) - 4%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e [JOKYMEHT O Mnopsigke OKal3aHus nnaTHbIX OOpasoBaTenbHbIX YCryr, B TOM 4ucne
obpasel goroBopa 006 Oka3aHUWM NnaTHbIX 0OpasoBaTEsbHbIX YCNyr, AOKYMEHT 006
YTBEPXXAEHUN CTOMMOCTM 0BY4YEeHUS MO Kaxkaowm o6pa3oBaTenbHON Nporpamme

e VHopMaLMIO O HANUYUK N MOPSAKE OKa3aHWs NNaTHbIX 06pa3oBaTenbHbIX YCryr

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPABOBbIMW akTamu oduuManbHbIi cant
opraHusauun, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e unHdopmauuto o6 obecneveHmn gocTyna B 3gaHus obpa3oBaTenbHOM opraHM3aumm
WHBaNMAOB W NNL, C OFPaHUYEHHLIMU BO3MOXHOCTAMU 340POBbS

e WHGPOPMAUMIO O HanMUuuMu cneuuanbHbIX TEXHUYECKMX CPEeAcTB  00yyeHus
KONMMEKTUBHOIO W MHOMBUAYANbHOIO MOSb30BaHMSA AN MHBANMOOB U nnl C
OrPaHNYEHHLIMU BO3MOXXHOCTAMMW 300POBbS

e MHGOPMALMIO O KONMYECTBE BaKaHTHbIX MECT AN npvema (nepeBofa) No Kaxkaon
obpasoBaTenbHOM nporpamme (Ha MecTa, (huHaHcupyemble 3a cyeT OHaXKeTHbIX
accurHoBaHum, No gorosopam o6 obpasoBaHum 3a cyeT cpeacts PJT u/ unu KOJT)

4 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



° I/IH(*)OpMaLI,I/II'O O Hann4dmnm O6LL|,€)KI/ITI/IFI, MHTEepHaTa, B T4 I'IpVICI'IOCO6J'IeHHbIX and
ncnonb3oBaHMs UHBanuaamm n nuuamm ¢ OB3, KonnyecTBe XUnblX NOMELLUEHNA B
06LLI,e)KI/ITI/II/I, MHTEepHaTe and MHoropoaHux O6y‘-la|'OLU,I/IXCF|, C*)OpMVIpOBaHVII/I nnaTtbl 3a
npoxmnBaHme B O6LLI,e)KI/ITI/IVI

Ob6ecneuntb Hanuune Ha oduumanbHOM canTe obpasoBaTenbHOWM opraHusaumm
WHOpMaUUM O  cregylwmx  OUCTaHUMOHHBLIX — crnocobax obpaTHoM CBA3M M
B3aUMOAENCTBUS C noslydaTenamm ycnyr n nx (oyHKUMOHMPOBaHME:

e OJIEKTPOHHbIE cepBUCHI (bopma Ans nogavn 3NeKTPoHHOro obpalleHus (kanobbl,
npeanoXeHns), Nosly4eHme KOHCynbTaumMm No OKasbiBaeMbIM yCriyram u np.)

e pasgen YacTto 3agaBaemble BONPOCHI

e TEXHUYECKYH) BO3MOXHOCTb BbIpaXeHWA nonyyaTtenemMm ycrnyr MHEeHUs O KayecTBe
YCroOBWIA OKasaHus ycnyr obpasoBaTenbHOW opraHusauuen (Hanuume aHkeTbl Anis
onpoca rpaxgaH unum runepccbifikv Ha Hee)

Yeunutb paboTy no nonynapusaumm oguumanbHOro canta bus.gov.ru Ha ocoumumnanbHOM
caunTe obpasoBaTenbHOM oOpraHu3aumm, pasmecTMB Ha ouunanbHOM camnTe:

e pasgen 'HesaBncumas oueHKa KadeCTBa YCroBMI OKa3aHns ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumas oueHKa Ka4yecTBa YCMOBUW OKasaHWs ycryr' nnaHoB W
otyeToB no ntoram HOK B 2019 rogy

YnyywmnTb yCnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanu4yne KOMGOPTHON 30HbLI OTAbIXa (0XKMAaHWs1), 000pPyaOBaAHHOM COOTBETCTBYHOLLEN
mebenbto

e HanMume n NOHATHOCTb HaBUrauMmn BHyTpM 06pa3oBaTENbHOW OpraHM3aumm

e Hanmume u JOCTYMHOCTb NUTLEBOW BOAbI

e yOOBMNETBOPUTENbHOE CaHUTApPHOE COCTOSIHME MOMELLeHUn obpasoBaTeribHON
opraHusaumm

MoBbICUTL YPOBEHL AOCTYMHOCTW YCNyr ANst UHBanNuaoB, o6ecneyms:

e Hanuune o6opyaoBaHHbLIX BXOAHLIX rpynn naHaycamu (MogbemMHbIMK nnatgopmamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPAHCNOPTHbLIX CPeaCcTB UHBANMAOB

e Hanuune aganTMPOBaHHbLIX NMUTOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbLIX NMPOEMOB

e HanMyne CMEeHHbIX Kpecen-KonsiCok

e Hanuuue cneunanbHO 06OPYAOBaHHbLIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEeHUA B
obpasoBaTernbHOM opraHn3auum

Yny4ywnTb yCnoBus AOCTYNHOCTM, NO3BOMNSOWMNE NHBaNMa4am nonyyaTb YCryru HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AnNA MHBaNMAOB MO CAyXy M 3PEHMIO 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e aybnupoBaHue HagnMcew, 3HAKOB U MHOW TEKCTOBOW M rpadnyeckon nHdopmaumm
3HaKaMu, BbIMOSIHEHHBIMW pPefbedHO-TOYEYHbIM LWpndTOoM Bpainns

e npefocTaBreHve UHBanMaaMm no criyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(TMdnocypaonepeBoaymka)



e [OMOLb, OKasbiBaeMyl paboTHMKaMM opraHusaumu, NpowealvmMmn Heobxoaumoe
oby4yeHve (MHCTPYKTMPOBaHWE) MO COMPOBOXAEHMIO WHBANMOOB B MOMELLEHUSIX
opraHM3aumMn 1 Ha npuneratwLwen TeppUTopun

npOﬂ,OJ'I)KI/ITb pa60Ty Nno NoBbILWLEHNIO ﬂ,O6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

MoBbICUTb YpOBE€Hb YyOOBJIETBOPEHHOCTUN YCIOBUAMU OKa3aHUA YCIyr, B 4YaCTHOCTH,
co3aaThb ycrosuAa and rotoBHOCTU nonyl-laTene|7| pekomeHaoBaTb OpraHnM3auunto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWUS YCNyr, B 4aCTHOCTMH,
paccMOTPEeTb BO3MOXHOCTb ONTUMMU3aLIMK rpadmka paboTsl opraHnsaLmm



MBOOY petckumn cap Ne 275, UHH 6674306701

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 98 4en. — poauTenei/ 3aKoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHM3auuny,
coctaBnseTt 98,5 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctasnseT 48 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHuns ycnyr - 0 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 96 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTbL PabOTHMKOB opraHusauummn», coctasngaet 100
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefnibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 99,8 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBartenbHon opraHmnsaumm) - 100 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
99 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

80,06 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimMm ycnyr*z:

3ameyaHus U npeasoxeHust 6biny BbickazaHbl 1% nonyyatenen ycnyr

e Hanudmne napkoscku - 100%

PekomMeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MooaepxuBaTh akTyanbHOCTb U MOMHOTY MHAOPMAaUMM Ha CTeHOax B MNOMeELLEeHUM
obpasoBaTernbHO OpraHn3aummn Ha NPexHeM ypoBHe

an/IBeCTl/I B COOTBeTCTBME C HOPMATUBHO-NMPaBOBbIMA aKTaMu O(bl/ILl,I/I&I'IbeIVI caut
opraHnsauunm, B 4HaCTHOCTU, Ppa3MECTUTb Ha cauTe:

e VHcopmMauuo O NOCTynneHun (UHAHCOBLIX U MaTepuanbHbiX CpeacTB U 06 ux
pacxofoBaHMK Mo UToram huHaHCOBOro roga

MopoepxmBaTb akTyanbHOCTb WMHAOPMaUUM O AUCTAHUMOHHBLIX criocobax obpaTHowm
CBS13M M B3aMMOENCTBUSA Ha odomumanbHOM cante obpasoBaTenibHOM OpraHM3aunm n nx
JYHKLUMOHUPOBaHME

e paspgen YacTto 3agaBaemble BOMNPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha oomunansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha opmunanbHOM caunTe:

e CCbINKy Ha bus.gov.ru ¢ pesynbtatammn HOK

e B pasgene 'HesaBucmmasi oueHka KayecTBa YCMOBU OKazaHUsS ycryr MiaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnemM OCTaBWUTb OT3blB Ha odmumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aumm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e YOOBMETBOPUTENbLHOE CaAHUTApPHOE COCTOSIHME MOMELLEeHWA oBpasoBaTerbHO
opraHvaaumu

MoBbICUTL YPOBEHbL AOCTYNHOCTU YCNyr Anst UHBaNWAaoB, oGecneyms:

42 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHmn3auumn



e Hanuune o6opyaOBaHHbLIX BXOAHbIX rPynn naHaycaMmu (MogbeMHbIMU NnaTdopmamm)

e Hanuuue BbiAENEHHbIX CTOSAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB UHBaNUAOB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuuyme CMEHHbIX KPeCer-KonscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUTMEHWMYECKUX MOMELLEHUA B
obpasoBaTesnibHOV OpraHn3aLmum

YnyywmnTb yCrnosusi 4OCTYMHOCTU, NO3BOSIAIOLME MHBaNMAaM nosny4yaTb YCryru HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHve Ana WHBaNWAOB MO CNYXy W 3PEHUI0 3BYKOBOW W 3pUTENBHOM
nHdopmaumm

e [pefocTaBfieHMe MHBaNugam no crnyxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogynka
(Tncbnocypaonepesoaymka)

e Hanuune BO3MOXHOCTU NPEeSOCTaBEHUS YCNYrM B OUCTAHLUMOHHOM peXume Uim Ha
Aomy

nO,D,,D,ep)KI/IBaTb Ha npexHem ypoBHE pa60Ty Nno NOBbILLEHNIO ﬂO6pO)KeJ'IaTeJ'IbHOCT|/I n
BEXIMNBOCTH pa6OTHI/IKOB

HO,D,,D,ep)KI/IBaTb Ha npexHem ypoBHE YCI10BUA OKa3aHUA yCcnyr

MpoaomkuTb paboTy No NOBbLILIEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMOHHbIMU
YCNOBUSIMM OKa3aHUs ycnyr



MBAOOY- netckuu can Ne 489, UHH 6674306910

AOMUHUCTPaATMBHO-TEppUTOPManbHaa eguHula: r.EkatepuHoypr, YkanoBCckum panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 147 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHM3auuny,
coctaBnseTt 92,4 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 88 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 90 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 60 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHoOn opraHusaumen - 60 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 20,2 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
uHBanugos - 14 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXMBOCTb PabOTHMKOB OpraHM3sauun», coctaenset 90,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHLIA  KOHTAKT U UHOPMMpPOBaHWE  nofniydyatens  ycrnyrmu  npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 92 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 87 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTeus - 93 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 84,3 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBATb 0b6pa3oBaTenbHYHO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHOM opraHusaumm) - 83 banna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
87 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3aumm - 84 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
69,42 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr®:

3ameyvaHus 1 npeanoxeHnsa 6oinun BobickasaHbl 34% nonydatenen ycnyr

OCHaLLEeHMEe 1 30HMPOBaHME AETCKUX NIOLAA0K Anst NPOrynok - 24%

rpadmk paboTbl - 22%

npobnemsl NUTaHus - 6%

COCTOsIHME, PEMOHT U MOAEPHM3AUNA 30aHMS B LIENIOM N OTAESNbHBLIX €r0 3N1IeMEHTOB
- 10%

obpasoBaTenbLHO-pa3BMBatoLLne nporpamMmmbl (HegocTaTtok, onnaTta) - 28%
BGraroycTponcTBO npunerawLen Tepputopum - 2%

OcHalleHune - 6%

mebenb (PeEMOHT, 3aMeHa, HegoCcTaTok) - 8%

y3konpodunbHbIe crneumanucTbl - noroneapl, ncuxonoru - 10%

OoxpaHa, BugeoHabnogeHve, 4OCTyn B opraHnaumio - 4%

Hann4ne napkoscku - 8%

MeaumumHckoe obenyxusanue - 8%

kKayectBO paboTbl nepcoHana (BEXNMBOCTb, WHAMBMAOYalbHbIA  NOAXOA,
HeBbIMOSIHEHNE NPsIMbIX 06s3aHHOCTEN) - 2%

HeT cnarneH - 2%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MpuBecTu

B cooTBeTCTBME C HOPMAaTUBHO-NMPaBOBbIMU aKTamMmu CTeHAabl

obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

nHopMauMio O CTpykType U 06 opraHax ynpasneHusi ob6pasoBaTenbHOM
opraHvsaumm
CBMAETENbCTBA O rOCYAaPCTBEHHON akkpeanuTaumm (C NpUNoXKeHsIMm)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

nHdopMmaumto 06 obbeme oOpasoBaTenbHOM AEATENBHOCTUN, (UHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBMSAETCS 3a cYeT OaKEeTHbIX aCCUrHOBaHWN
denepanbHoro OGrwompkeTa, 6GooxkeToB CcyObektoB P®, MecTHbIXx OHOOXeToB, MO
poroBopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 wn/ unu HOIN

NMHGOPMALMIO O MOCTYMNEHUN (PUHAHCOBBLIX M MaTepuanbHbIX CpeactB U 00 ux
pacxo4oBaHuK No uToram MHaAHCOBOro roaa

43 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e HaumeHoBaHWe 0Gpas3oBaTenbHONM NporpaMmmbi

MopoepxmBaTtb akTyanbHOCTb WMHAOPMaLUM O AUCTAHLUMOHHBLIX crnocobax oGpaTHoWn
CBS131 1 B3aMMOAENCTBUS Ha oduLmnanbHOM canTe obpasoBaTenbHOM opraHM3aumm n nx
pyHKUMOHMPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunutb paboTy no nonyndpusayum oduumanbHoro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha oulnanbHOM caunTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUM OKasaHWs ycryr' nnaHoB wu
otyeToB no utoram HOK B 2019 rogy

e OaHep C npurnaweHnemMm OCTaBWUTb OT3bIB Ha oduumnanbHOM cante bus.gov.ru (Ha
rmaBHOWN cTpaHuue odumumansHoro canta obpasoBaTesibHON opraHu3auun)

yﬂy‘-ILLII/ITb ycrnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuns:

e Hanuymne KOMMOPTHOW 30HbI OTAbIXa (0XMaaHUs), 060pyAOBaHHOM COOTBETCTBYIOLLEN
mebenbio
® Hanuyme M NOHATHOCTb HaBurauum BHyTpU obpasoBaTenbHOW opraHn3aumm

MoBbICUTL YPOBEHL AOCTYNHOCTW YCNyr ANst UHBanNuaoB, o6ecneyms:

e Hanuune ob6opyaoBaHHLIX BXOAHLIX rpynn naHaycamu (MogbeMHbIMU NnaTtgopmamm)
e Hannuue BblENEHHbIX CTOSHOK A4S aBTOTPAHCMNOPTHbLIX CPeACTB UHBANMAOB

e Hanuune aganTMPOBaHHbIX NMUTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbIX NMPOEMOB

e HanM4yne CMEeHHbIX Kpecen-KonsiCok

e Hanuume cneumanbHo 06OpPYyOOBaHHLIX CAHUTAPHO-TUTMEHUYECKMX MOMELLEHUIA B
o6pasoBaTenbHOW opraHn3aumm

YRyywmnTb YCNoBMSA AOCTYNHOCTU, NO3BONSAOLLME NHBANWAAM NofyYaTb YCNyrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AnNA MHBaNWAOB MO CAyXy M 3PEHMIO 3BYKOBOW W 3pUTENbHOM
MHdopmaummn

e aybnupoBaHne HagnUCcewn, 3HAKOB M MHOW TEKCTOBOW M rpadmnyeckon nHdopmaumm
3HaKaMu, BbIMOSIHEHHBIMU pefbedHO-TOYEYHbIM LWpKdTOM Bpainns

e npefocTaBreHve UHBanMaaMm no criyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogymka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTW NpeaocTaBneHus yCryrn B QUCTAHUMOHHOM pPeXUME UNn Ha
Aomy

PaspaboTatb nnaH obpa3oBaTenbHbIX MeponpuaTUi no MOBbILLEHNIO
AobpoxenaTenbHOCTU N BEXIMBOCTU paboOTHMKOB 06pa3oBaTenibHON opraHM3aunm

MoBbICUTb YPOBEHb YyO0OBJ1€TBOPEHHOCTUN YCNMOBUAMU OKa3aHUA YCIyr, B 4YaCTHOCTH,
co3aaThb ycrnoBuA Ond rotoBHOCTU nonyaneneM pekomeHaoBaTb opraHun3auuto



MoBbICUTb YpOBE€Hb YyOOBIIETBOPEHHOCTUN YCINOBUAMU OKa3aHUA YCIlyr, B YaCTHOCTH,
paccMoTpeTb BO3IMOXHOCTb ONTUMU3aL NN rpa(bMKa pa6OTbI opraHunsauunm



MALOOY — petckumn capg Ne 429, UHH 6674371940

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadecmea ycrioguli ocyu,ecmerneHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 102 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 98,8 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMU akTamn Poccumnckon Pegepauum - 100 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctaBnseT 87 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

[Ons nonyyarenemn ycnyr, yaoBneTBOPEHHbIX KOMOPTHOCTLIO NPeaoCTaBNeHUS
ycnyr obpasoBaTenbHON opraHusaumen - 94 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb yCnyr Ans UHBanuMAaoB», cocTaBnseT 62 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons nonydartenen ycnyr, YOOBMETBOPEHHbIX [AOCTYMHOCTbIO YyCryr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[106poxenaTeNnbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHu3saummn», coctaBnset 98,6
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 98 banna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YOBNeTBOPEHHOCTb YCITOBMAMM OKa3aHUA ycnyr», coctaBnseTt 98,7 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 97 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayectBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
89,02 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyr*:

3amevaHus n npeanoxeHus 6biny BbickasaHbl 11,8% nonyyaTtenen ycnyr

rpadmk paboTbl - 25%

npobnembl NuTaHus - 25%

obpasoBaTenbHO-pasBMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 17%
OcHalleHune - 17%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 8%

Harnuyue napkoBcku - 8%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MopoepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpexXHeM YpoBHe

MopoepxmBatb akTyanbHOCTb MHpopMaumm o6 obpasoBaTenbHOM OpraHM3aumm Ha
odumuymanbHom cante OO

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMaLMn O cnegywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C nonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaHWE:

e paspgen YacTto 3agaBaemMble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha oomumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha ouunanbHOM caunTe:

e CCbINKy Ha bus.gov.ru ¢ pesynbtatammn HOK

e B pasgene 'HesaBuncuMmasi oueHka KayecTBa YCrOBUA OKasaHWA YCnyr' nraHoB W
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep Cc npurnaweHneMm oCTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aumm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

e Hanuymne KOM(OPTHOW 30HbI OTAbIXa (OXMaaHus), 060pyAOBaHHON COOTBETCTBYIOLLEN
mebenbto

a4 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MoBbICUTb ypOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

e Hanuune o6opyaOBaHHbLIX BXOAHbIX rPynn naHaycaMu (MogbeMHbiMU NnaTdopmamm)

e Hanuuue BblAENEHHbIX CTOSHOK AN aBTOTPAHCMNOPTHBLIX CPeACTB MHBAaNuaoB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuune CMEHHbIX KPeCer-KomnscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWNYECKUX MOMELLEHUA B
obpasoBaTesnibHOW OpraH13aLmum

YRy4ywmnTb yCroBusi AOCTYMHOCTU, NO3BOSISAIOLWME MHBaNUA4am nonyyaTb yCnyru HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHue ANA MHBaNWAOB MO CyXy M 3PEHUMIO 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve MHBanuaam no crnyxy (Cnyxy v 3peHuio) ycrnyr cypaonepeBogyunka
(TMdnocypaonepesoaymka)

npOD,OJ'I)KI/ITb pa60Ty Nno NoBbILLEHNIO ,u,o6po>KenaTeanocw| N BEXITMBOCTH pa6OTHI/1KOB

I'Ipop,onmmb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOAOBNETBOPEHHOCTU YCITOBUAMN OKa3aHUA
ycnyr, no3sosidrowemM pekomMmeHaoBaTb opraHmn3auyunto

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHU3aLMOHHbIMU
YCINOBUSIMM OKa3aHus ycryr



MALOY Ne 223, UHH 6674316900

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYECcTBO OMPOLLUEHHbIX COCTaBnseT - 264 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 98,1 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOpMaLUK O AeATenbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTb yCnoBuM npeaocTaBneHus ycnyr», coctasnsaet 92,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHn3aumen - 85 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanupoB», coctasnseT 74 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe NoOMeLLeHUn obpa3oBaTenNbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 97,6
banna

8 MOM 4ucrie 10 rokasameJsism:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 98 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnset 93,8 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpa3oBaTensHOM opraHusaumm) - 92 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
96 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHn3aumm - 94 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
91,2 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr®:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 20,1% nonyyvatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NNoLWaaoK ons nporynok - 11%
rpadmk paboTbl - 21%

npobnembl NuTaHus - 15%

obpasoBaTenbHO-pasBuBaloLLmMe nporpaMmmMel (He4ocTaTok, onnaTta) - 21%
BGraroycTponcTBO NpunerawLen Tepputopum - 4%

Kagpbl (HexBaTka, Teky4dka) - 2%

OcHalleHune - 13%

mebenb (PEMOHT, 3aMeHa, HegoCTaToK) - 2%

y3KonpoduibHbIE CneumManmncTbl - noroneapl, ncuxonoru - 8%
oxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 2%

Hann4dne napkoscku - 19%

MeaumumHckoe obenyxusanue - 2%

no6Gopsl (c6op geHer ¢ poautenen) - 2%

PekomeHpgauun ans o6pasoBatesibHOW OpraHM3auuum:

MopnepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHagax B MOMELLEHUU
obpasoBaTenbHOM OpraHn3aUun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduumanbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e WHpOPMAUMIO O METOAMYECKUX W WHbIX  AOKYMEHTax, pa3paboTaHHbIX
obpasoBaTenbHON opraHnsaunen onst obecneveHns obpasoBaTenbHOro npouecca

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMaLMn O cnegywmx  OUCTaHUMOHHbIX  cnocobax obpaTHOM  CBA3NM U
B3aMMOLENCTBUSA C MonyyaTensiMm yenyr n nx (pyHKLMOHNPOBAHUE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasamecTmB Ha omunanbHOM CaunTe:

e CCbINKy Ha bus.gov.ru ¢ pedynstatamm HOK

45 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHu, Bbicka3aHHbIX B OTHOLLEHUN JaHHOM opraHunsauunmn



e B pasfgene 'HesaBucMMasi oLEHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB M
oTt4eToB rno utoram HOK B 2019 roay

e OaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbLHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe odulmansHOro cavita obpasoBaTenbHON OpraHn3aunm)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, c y4eToM 3ameyaHun,
BbICKa3aHHbIX nony4yarterniaMmu ycnyr

MoBbICUTb YpOBE€Hb OAOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuune o6opyaOBaHHbLIX BXOAHbIX rPYNn naHaycaMu (nogbeMHbIMU nnaTdopmamm)

e  Hamnuune CMEHHbIX KPECer-KomnsacoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWUYECKUX MOMELLEHUA B
obpasoBaTesnibHOV OpraHn3auum

YRy4ywmnTb yCrosusi OCTYMHOCTU, NO3BOSISAKOLNE MHBaANMAaM nosny4yaTb YCryru HapasHe
C apyrmmu, obecneudms:

e MpefocTaBreHne MHBanuaam no cnyxy (CAyxy v 3peHuto) ycnyr cypgonepeBsogyvka
(Tndbnocypaonepesoaymka)

e HanuuMe BO3MOXHOCTW NMpeaocTaBreHus yCrnyrn B AUCTAHLUMOHHOM peXumMe Unn Ha
Aomy

MpoaomkuTb paboTy Mo NOBbILLEHNIO OOPOXKeNaTENBLHOCTM U BEXITMBOCTN pabOTHNKOB

MoBbiCcUTb YPOBEHb YyOOBJIETBOPEHHOCTUN YCIOBUAMU OKa3aHWUA YCIyr, B 4YaCTHOCTH,
co3aaThb ycrnoBsuAa ond rotoBHOCTU nonyaneneVl pekomeHaoBaTb opraHn3auunto

MpoaomkuTb paboTy NO NOBbLILLEHUIO YPOBHS YO0OBNETBOPEHHOCTM OpPraHN3aUMOHHbIMU
YCNOBUSIMM OKa3aHUs ycnyr



MALOY — netckuinn cag Ne 47, UHH 6674305514

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

Ob6uiee KONMMYECTBO OMPOLLEHHbIX cocTaBndeT - 293 4en. — poauTenen/ 3akOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBnseT 76,9 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LWeA0CTYMHbIX UHOPMALMOHHLIX PECYPCaXx, €€ COAE PXKaHUIO
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 71 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumMoHnpoBaHue - 60 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHOaX B MOMELLEHMM OpraHu3auuun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 94 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 85 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHudaumen - 90 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylwux Kputepum
«J[loCTYynHOCTb yCnyr Ansa UHBanupoB», coctaBnseT 29,3 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 20 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
uHBanugos - 71 6anna

WHTerpanbHoe 3HadyeHMe B 4acTM MoKasaTenen, XxapakTepuaylLwmx Kputepuin
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PabOTHUKOB opraHuMsauun», coctasnset 98
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHLIA  KOHTAKT U UHQOPMUpPOBaAHME  MonyyaTens  ycrnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 98 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 98 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTeus - 98 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsngeTt 96 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTtensHOM opraHusaumm) - 95 danna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
95 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOm opraHndaumm - 97 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
77,04 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 23,9% nonydvyatenen ycnyr

e rpacuk paboThbl - 23%

e npobnembl NUTaHUA - 6%

COCTOSIHWE, PEMOHT U MOAEPHU3aLUS 34aHUS B LESNTIOM U OTAENbHbIX €ro 35IeMEHTOB
-3%

obpasoBaTenbHO-pa3BMBatoLLne NnporpamMmmbl (HegocTaTtok, onnaTta) - 36%
©naroycTponcTBO npuneratoLien Tepputopum - 3%

OCHalleHune - 6%

y3KkonpodurbHble cneumManncTbl - noronedpl, ncuxonorun - 14%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHmnsaumio - 7%

Harnuyue napkoBCku - 7%

OOCTYMHOCTb NUTbEBOM BOAbI - 1%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MNpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPABOBLIMW  aKTaMW  CTEHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e rOKanbHble HOPMaTMBHblE akTbl MO OCHOBHbLIM BOMPOCaM OpraHusaumm u
ocywecTterneHms O

e nHopmauuio 06 ydebHbIX MaHax peanuayemblx obpasoBaTenbHbIX NporpaMmm C
NPUNOXEHNEM MX KOMUK

e [OKYMEHT O Mnopsigke oKasaHus NnaTtHbIX obpasoBaTesflbHbIX YCryr, B TOM 4ucne
obpasel goroBopa 006 Oka3aHUKM MraTHbIX 0Opas3oBaTEsbHbIX YCNyr, AOKYMEHT 00
YyTBEPXAEHUN CTOMMOCTN 0By4eHns No Kaxaon obpasoBaTenbHOW Nporpamme

e VHopMaLMO O HAMMEHOBaHMN 0Opa3oBaTENbHOM NPOrpaMmmbl

® VHoOpMaLMIO O HANUYUK N NOPSAKE OKa3aHMs NNaTHbIX 06pa3oBaTeNbHbIX YCNyr

MpuBectTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduumnanbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e CBUAETENbCTBa O rOCYAapCTBEHHOM akkpeamTauum (C NpUIoXKeHNsIMn)
e VHOpMaUMIo O peanuayembiX YpoBHsIX 06pa3oBaHus

e VHopmaumio 0 opmax obyyeHus

e MHOpMaUMO O HOPMATUBHBIX CPOKax 0by4eHMs

46 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MHOpMALMIO O  METOOMYECKMX W MHbIX  [JOKYMeHTax, paspaboTaHHbIX
obpasoBaTenbHol opraHusaumen ansi obecneyveHus obpasoBaTenbHOro npolecca
nMHopMaLMIO O AOCTyne K MHAPOPMAaUMOHHLIM CUCTEMaM W MHAOPMaLMOHHO-
TENEKOMMYHUKAUMOHHLIM ~ CeTsM, B TOM 4uCne  npucrnocobneHHbIM  ans
NCMNONb30BaHMS WHBaNMaaMM W NMUAMM C  OrpaHUYEHHbIMU  BO3MOXHOCTAMM
310POBbS

nHopmaumio 06  SNEKTPOHHbIX obOpasoBaTerbHbIX pecypcax, K KOTOpbIM
obecneuynmBaeTcs AOCTyn 0OOy4aloLWMXCs, B TOM 4MUcrie MNpUCNOCOBreHHble Ans
MCMNONb30BaHMS WHBaNMaaMM W NUUAMM C  OrpaHUYEHHbIMU  BO3MOXHOCTAMM
310POBbS

MHGOPMALMIO O HanMuuMM  cneumanbHblX  TEXHUYECKUX CPEeAcTB  obyyeHus
KONMEKTUBHOMO W MHOMBUAYaNbHOIO NONMb30BaHUS AN WHBanNMOOB M Nl C
OrpaHMYeHHbIMI BO3MOXHOCTSIMU 300POBbS

NHOPMALMIO O HanMUunM OBLLEXUTUS, UHTEepHaTa, B T4 NPUCNOCOBNEHHbIX Ans
ncnonb3oBaHusa nHBanuaamu u nuuamu ¢ OB3, konuyecTBe XWUnbiX NOMELLEHUI B
06LLEXNUTUM, UHTEPHATE AN MHOTOPOAHUX 0By4YatoLmnxcs, (OPMUPOBaHMM NNaThl 3a
NPOXMBaHUE B OBLLEXUTUN

Ob6ecneunTtb Hanuune Ha OC*)I/ILI,I/IaJ'IbHOM caunte o6pasoBaTean0|7| opraHnsauunn
I/IH(bOpMaLWIVI O cnegywunx OUNCTAaHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOLENCTBUS C nony4yartendamm ycnyr n nx (*)yHKLI,I/IOHI/IpOBaHI/IGI

Yennutb

3MEKTPOHHbIE cepBuUChl (hopma Ansa nogaynm arnekTpoHHoro obpaleHust (>kanobbl,
npeanoXxeHus), NONyYeHne KOHCynbTaumm No okasbiBaeMbIM ycriyram 1 np.)

pasgen YacTto 3agaBaemble BONPOCHI

TEXHUYECKYIO BO3MOXHOCTb BbIpaXXeHWSA nonyyatenem ycryr MHEHUS O KayecTBe
YCMOBWIA OKasaHusi ycnyr obpasoBaTenbHON opraHusaumen (Hanmumume aHkeTbl gnsi
onpoca rpaxaaH unm runepccebInki Ha Hee)

paboTy no nonynsipusaunmn ouumnansHoro camTta bus.gov.ru Ha oduLMansHOM

cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha ouLnanbHOM caunTe:

pasgen 'HesaBncumas oLeHKa KayecTBa YCOBUI OKasaHusa ycnyr'

CCbINKy Ha bus.gov.ru ¢ pesynbtatamm HOK

B pasgene 'HesaBncuMmasi oueHKa KayecTBa YCMOBUW OKasaHus ycryr' niaHoB U
otyeToB no ntoram HOK B 2019 rogy

OaHep c npurnaweHnem OCTaBUTb OT3bIB Ha oduumManbHOM canTe bus.gov.ru (Ha
rmaBHOW CcTpaHuue odurumaneHoro canta obpasoBaTesibHOWM OpraHn3auum)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

Hanu4yme 1 NOHSITHOCTb HaBWUraLmmn BHyTpU 06pa3oBaTenbHOM OpraHM3aumm

MoBbLICUTL YPOBEHL AOCTYNHOCTW YCNyr Anst UHBanNMAaoB, o6ecneyms:

Hanuume o6opya0BaHHbIX BXOAHbLIX pynn naHaycamMu (MogbeMHbIMU nraTgopmMamm)
Hanuyme BblAeNEeHHbIX CTOSIHOK A1S1 aBTOTPAHCMOPTHBLIX CPEACTB MHBANMA0B
Hanuume aganTUpPOBaHHbIX MMATOB, MOPYYHEN, PACLLUMPEHHbIX ABEPHbIX NMPOEMOB
Hannyme CMEHHbIX Kpecer-Konsicok



e Hanuuue creumanbHo 06OPYAOBaHHBLIX CAHUTAPHO-TUTMEHWMYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

Yny4ywnTb yCrnosusa A0CTYNHOCTM, NO3BOMSOWME UHBANUAAM Nosy4yaTb YCryrn HapaBHe
C Apyrumu, obecneyms:

e aybnupoBaHue AONA MHBaNMAOB MO CyXy M 3PEHMIO 3BYKOBOW W 3pUTENbHOM
nHdopmMaumm

e aybnupoBaHue Hagnucew, 3HAKOB U MHOWM TEKCTOBOW M rpadnyeckon MHgopmaumm
3HaKaMu, BbINOMHEHHbIMU pefibeHO-ToYeYHbIM WpudToM Bpainsg

e [pefocTaBfieHMe MHBanNugam no crnyxy (Cnyxy u 3peHuto) ycnyr cypgonepeBogynka
(Tncbnocypaonepesoaymka)

e [OMOLLb, OKadblBaemylo paboTHMKaMM OpraHusaumm, npowegwunmm Heobxogmmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUAX
OpraHM3aumm 1 Ha npunerarLen TeppuTopun

e Hanuune BO3MOXHOCTU NPEeSOCTaBEHUS YCNYrM B OUCTAHLUMOHHOM peXume Uinm Ha
Aomy

npOD,OJ'I)KI/ITb pa60Ty Nno NoBbILLEHNIO ,1:|,06po>|<enaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

I'Ipop,onmmb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOAOBNETBOPEHHOCTU YCITOBUAMK OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb opraHn3auyunto

MpoaomkuTb paboTy NO NOBbLILLEHUIO YPOBHS YO0OBNETBOPEHHOCTM OpPraHN3aUMOHHbIMU
YCNOBUSIMM OKa3aHUs ycnyr



MALOOY — paetckun cap Ne 509, UHH 6674371965

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

Ob6uiee KONMMYECTBO OMPOLLEHHbIX cocTaBndeT - 208 4en. — poguTenen/ 3akOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 94,2 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(pOpMaLUK O AeATenbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 94 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 90 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcopTHOCTL yCnoBumn npeaocTaBrieHUst ycnyr», coctasnseT 79 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 78 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCnyr Ansa UHBanupoB», coctaBnseT 43,9 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHne MOMeLLEHU ob6pa3oBaTeNbHOM OpraHM3auumn u Npunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 93 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesnibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 95,4
banna

8 MOM 4ucrie 10 rokasameJsism:

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 93 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 97 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBnset 89,2 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 85 banna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
96 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 89 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT nToroBoro 3HayeHnsa MHTErpasbHOro nokasaTtens kadyectBa YCNOBWUA OKasaHuUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
80,34 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr*’:

3amevaHus n NpeanoxeHus 6biny BbickasaHbl 22,1% nonyyaTtenen ycnyr

e OCHalleHWe N 30HMpOBaHME AETCKUX NIOWAA0K And Nporynok - 4%

e rpacuk pabotbl - 9%

e npobriembl NUTaHUA - 17%

e COCTOSIHWE, PEMOHT N MOAEPHU3ALMSA 30aHMS B LENOM M OTAENbHbIX €0 3fIEMEHTOB
-13%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeA4OCTaToK, onnarta) - 41%

e OCHaleHue - 15%

e mebernb (PeMOHT, 3aMeHa, HeJocTaTokK) - 9%

e y3KOMpounbHbIE CNEUManucTbl - noroneapl, ncuxonorn - 15%

e OXpaHa, BugeoHabnogeHue, 4OCTyN B opraHu3auuio - 13%

e MeauuMHCKoe obcnyxumeaHue - 4%

e kayecTBO paboTbl nepcoHana (BEXNMBOCTb, MHAMBMAYyalbHbIA  NOAXOA,

HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 2%
TyaneTbl (PEMOHT, OCHaLleHune) - 2%

e HeTcnaneH-7%

e nobopsbl (cbop aeHer c poantenen) - 4%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MoonepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CcTeHOgax B MOMELLEHUU
obpasoBaTenbHOM OpraHn3aLun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e CBUAETEeNbCTBa O roCyAapCTBEHHOM akkpeamTaumm (C NPUNOXEHUSIMM)

e UVHOpMAUMIO O  METOAMYECKMX W WHbIX  [AOKYMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHnsauuen onst obecneveHns obpasoBaTenbHOro npouecca

e UVHOpMauMl O peanudyemblx obOpasoBaTeNbHbIX nNporpammax, B T.M. 06
afjanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmax, C  ykasaHuem  y4ebHbiX
npegmeToB, KypcoB, AMCUMMNAMH  (Mogynewn), NpakTukM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN 0O6paszoBaTenbHON NPOrpaMmMon

e uvHdopmaumo 06 yCnoBusiX OXpaHbl 340pPOBbs OOyyawlMxcs, B TOM 4ucne
WHBANWAOB U NUL, C OrpaHNYEHHBIMU BO3MOXHOCTAMM 300POBbSA

47 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



° I/IH(*)OpMaLI,I/II'O O Hanndnn cneunarnibHbIX TEXHUYECKMX CpeactB O6y‘-IeHVIFI
KOMMEeKTUBHOINO 1 wvHAMBMAOYarnbHOro nonb3oBaHUA ON14 WHBaNuMaos UM vy C
orpaHn4eHHbIMN BO3IMOXXHOCTAMU 300pP0OBbA

OGecneuntb HanuuMe Ha oduuManbHOM cailTe obpasoBaTenbHOW OpraHu3aumm
MHOpMaLMM O cnedylwmx AUCTaHUMOHHbIX crnocobGax obpaTHoW CBS3M U
B3aUMOAENCTBUS C MonyyaTensamm ycnyr u ux yHKLUNOHMPOBaHME:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunutb paboTy no nonyndpusauum opuumanbHOro canta bus.gov.ru Ha ocouvumnanbHOM
cante obpasoBaTenbHOW opraHn3aummn, pasmecTus Ha opuumanbHOM canTe:

e pasgen 'HesaBuncumas oueHKa KadeCTBa YCroBuWI OKa3aHna ycnyr'

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUM OKasaHWs ycryr' nnaHoB wu
otyeToB no utoram HOK B 2019 rogy

e OaHep C npurnaweHnem OCTaBWUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rnaBHOM CTpaHuue oduumansHoOro canta obpasoBaTtenbHOM OpraHn3aumm)

yﬂy‘-ILLII/ITb ycrnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuuns:

e Hanuymne KOM(OPTHOW 30HbI OTAbIXa (0XXMaaHUs), 060pyAO0BaHHOM COOTBETCTBYHOLLEN
mebenbio

MoBbICUTL YPOBEHb AOCTYNHOCTW YCNyr ANst UHBanNuaoB, o6ecneyms:

e Hanuune ob6opyaoBaHHbLIX BXOAHLIX rpynn naHaycamu (MogbeMHbIMK NnaTtgopmamm)

e Hannuue BblENEHHbIX CTOSHOK A4S aBTOTPAHCMNOPTHbLIX CPeACTB UHBANMAOB

e Hanuuue aganTMPOBaHHbLIX NMUTOB, MOPYYHEN, paCLLUMPEHHbIX ABEPHbIX MPOEMOB

e HanMyne CMEeHHbIX Kpecen-KonsiCok

e Hanuuue cneunanbHO 00OPYAOBaHHbLIX CaHUTAPHO-TUTMEHUYECKUX MOMELLEeHUA B
obpasoBaTenbHON opraHn3auum

YRyywmnTb YCNoBMSA AOCTYNHOCTM, NO3BONSAOLLME NHBANUA4am nony4vaTb YCNyrn HapaBHe
C apyrmmu, obecneyms:

e npegocTaBneHve MHBanuagam no cryxy (Cryxy u 3peHuio) ycrnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e Hanuune anbTepHaTUBHOW Bepcun odwmuManbHOro canTta obpasoBaTenbHOM
opraHusaummn B cetn IHTepHeT Ans UHBanNMAoB N0 3PEHUI0

e MOMOLLb, OKasblBaeMyto paboTHMKaMM opraHu3auuu, npowlegumMmmn Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHMIO WHBANMOOB B MOMELLEHUAX
opraHvM3auumn 1 Ha npunerawLen Tepputopum

e HanuyMe BO3MOXHOCTW NpeaocTaBrneHus yCcryrn B UCTAHUMOHHOM pPeXUMe Unn Ha
Aomy

MpodomkmTb paboTy No NOBLILLEHWIO OBPOXKENATENBHOCTU Y BEXITMBOCTM PabOTHMKOB

MoBbICUTb YPOBEHb YyO0OBJ1€TBOPEHHOCTUN YCNOBUAMU OKa3aHUA YCIyr, B 4YaCTHOCTH,
co34aThb ycrnnoBuA Ond rotoBHOCTU nonyaneneVl pekomeHaoBaTb opraHun3auuto



npO,EI,OJ'DKVITb pa60Ty no NnoBbILLEHNK YPOBHA YOOBNETBOPEHHOCTU OpraHM3auMOHHbIMA
YCIioBUAMU OKa3aHuaA ycnyr



MB[OY - netckun cag Ne 321, UHH 6674309928

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMOoUi OUEHKU Kadecmea ycriosull ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O0Ouwee KONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 134 yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeSATENbHOCTU ObINM NoSyYeHsbl crieayolme pesynsTaThl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 96,5 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaLUK O AeATeNbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 95 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 75 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

[Ons nonyyarenemn ycnyr, yaoBneTBOPEHHbIX KOMOPTHOCTLIO NPeaoCTaBNeHUS
ycnyr obpasoBaTtenbHon opraHudaumen - 90 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans UHBanuMaoB», cocTaBnseT 46 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons nonydartenen ycnyr, YOOBMETBOPEHHbIX [AOCTYMHOCTbIO YyCryr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIIMBOCTb PabOTHUKOB opraHusauumn», coctasnset 93
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 91 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 92 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnset 93,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 94 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
89 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTtenbHom opraHndaumm - 95 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
80,8 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyr:

3ameyvaHusa 1 npeanoxeHns 6oinun BbickadaHbl 20,9% nonyyvatenen ycnyr

e OCHALUEHME M 30HNPOBaHME AETCKMUX NIOLWAA0K Anst NPOrynok - 21%

e rpaduk paboTsl - 14%

COCTOSIHME, PEMOHT U MOAEpPHU3aLUS 30aHUS B LIENIOM U OTAEMNbHbLIX EF0 9NEMEHTOB
-11%

obpasoBaTenbHO-pa3BMBatoLLne nporpamMmmbl (HegocTaTtok, onnaTta) - 18%
ocHalleHune - 4%

mebenb (PEMOHT, 3aMeHa, HegoCTaTok) - 7%

y3konpodunbHbIe crneumanucTbl - noroneapl, ncuxonoru - 14%

oxpaHa, BugeoHabnogeHve, 4OCTyn B opraHmnsaumio - 21%

MeanumnHckoe obcnyxmnsaHue - 4%

kKayecTBO paboTbl nepcoHana (BEXNMBOCTb, WHAMBMAYAmNbHbIA  NOLXOA4,
HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 4%

e HeT cnaneH - 4%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MNpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAAapPCTBEHHOW akkpeauTaumm (C NPUMoXXeHNsiMK)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPaABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e CBUAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumm (C NPUoXeHUsmMn)

MopoepxmBaTb akTyanbHOCTb WMHGOPMauUUM O AUCTAHUMOHHBLIX crnocobax obpaTHowm
CBS13M 1 B3aMMOLENCTBMA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha oomumnansHOM
cavnite obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha oprumnanbsHOM canTe:

48 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLIEHUN JaHHOM opraHunsauunm



e CCbIfKYy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasfgene 'HesaBucvMas oueHKa KayecTBa YCNoOBWUW OKasaHusA ycryr' nraHoB U
oTt4eToB no ntoram HOK B 2019 roagy

y]'ly‘-II.IJl/ITb ycrnoBu4d KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneumns:

e Hann4yne n NOHATHOCTb HaBuUrauun BHyTpU o6pasoBaTean0|7| opraHunsaunn
e Hannyne n OOoCTynHOCTb NUTLEBOWN BOAbI

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuuue o6opya0BaHHBLIX BXOAHbIX rpynn naHaycaMmu (NogbeMHbIMU NnaTtdopmMamm)

e Hanuuue BblAENEHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBaNUIOB

e Hanuune aganTUPOBAHHBLIX MUMTOB, NOPYUHENW, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e  Hamnuune CMEHHbIX KPeCer-KomnacoK

e Hanuuue creumanbHo 060PYAOBaHHBLIX CAHUTAPHO-TUTMEHWMYECKUX MOMELLEHUA B
obpasoBaTesnibHOM OpraHn3auum

YRy4ywmnTb yCroBusi OCTYMHOCTU, NO3BOSISAKOLINE MHBANMAaM nosnyyaTb YCryru HapasHe
C apyrmmum, obecneudms:

e aybnupoBaHve AONS WHBaANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
MHpopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Crnyxy u 3peHuio) ycnyr cypaonepeBogyunka
(Tndbnocypaonepesoaymka)

e NOMOLLb, OKasblBaeMy paboTHMKaMu opraHusauuu, npowewvMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npurneraLen TeppuTopun

e HanuyMe BO3MOXHOCTW NpefocTaBrneHus ycryrn B QUCTAHUMOHHOM peXxume Unn Ha
Aomy

MpodomkmTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCryr, B 4acTHOCTW,
co3fatb YCIoBMS Arsi TOTOBHOCTU MonlydaTenen pekoMeHa0BaTb OpraHn3aLumio

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmMsaumm



MALOY petckuin capg Ne 11, UHH 6674368962

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYECcTBO OMPOLLUEHHbIX cocTaBnseT - 237 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B 4YacCcTW MoKasaTenen, XapaKTepusyrLwmx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 100 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMU akTamn Poccumnckon Pegepauum - 100 6anna

Hanuune Ha ouumanbHOM cante obpasoBaTesibHOM opraHM3auum nHdopmMauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCcnoBuin npegocTaBneHus ycnyr», coctasnset 100 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHu3aumen - 100 6anna

MHTerpanbHoe 3HayeHne B 4YacCcTuU nokKasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 60,1 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6anrnos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
MHBanuaos - 67 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTbL PabOTHMKOB opraHusauummn», coctasnsaet 100
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06pOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 99,7 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasatens KayecTBa YCrOBUW OKa3aHWUS
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
91,96 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyr*®:

3ameyvaHusa 1 npeanoxeHnsa 6oinun BobickasaHbl 0,4% nonydvatenen ycnyr

npobnemsl nuTaHus - 100%

Kagpbl (HexBaTka, Tekydka) - 100%
OcHalleHune - 100%

mebenb (PeMOHT, 3aMeHa, HegocTaTok) - 100%

PekomMeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MononaepxuBaTh akTyanbHOCTb W MOMHOTY MHAOPMAaLMM Ha CTeHOax B MNOMeLLeHUM
obpa3oBaTenbHON opraHn3aLuy Ha NPeXHeM ypoBHe

MopoepxmBaTb akTyanbHOCTb MHMopMaumm o6 obpasoBaTeribHOM OpraHu3aumm Ha
odumymanbHom cante OO

MopoepxmBatb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHBLIX crnocobax obpaTtHom
CBS13M 1 B3aMMOLENCTBUA Ha odmumanbHOM cante obpasoBaTenibHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e paspgen YacTto 3agaBaemble BOMPOCHI

Yeunutb paboTy no nonyndpusauum oduumanbHoro canta bus.gov.ru Ha oomumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha opmunanbHOM caunTe:

e CCbINKy Ha bus.gov.ru ¢ pesynbtatamm HOK
e B pasgene 'HesaBncuMmasi oueHKa Ka4yecTBa YCMOBU OKasaHus ycryr niaHoB W
otyeToB no ntoram HOK B 2019 rogy

[MoBbICUTb YPOBEHb KOMJPOPTHOCTWN OKa3aHWUA YCryr, C y4eTOM 3aMeYvYaHui,
BbICKa3aHHbIX noslyyaTensamm ycnyr

MoBbICUTbL YPOBEHb OOCTYMHOCTWN OpraHM3aumn Ans MHBanvMaoB: obecneyntb
HeobxoamMMbiM 060pyAOBaHNEM M yCrlyramMmn B COOTBETCTBUM C TpeOyeMbIMU B paMKax
nporpammsbl [lJocTynHas cpeaa

e Hanuuue obopyaoBaHHBLIX BXOAHLIX FPynn naHgycamu (NogbeMHbIMU nnatgopmMamm)

49 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e Hanu4yue BblAeNeHHbIX CTOSHOK AN1S1 aBTOTPAHCMNOPTHLIX CPeaCTB MHBANMAOB

e Hanuumne aganTUpoBaHHbLIX NMNPTOB, NOPYYHEN, pacLUMPEHHbIX OBEPHbLIX NPOEMOB

e HanuyMe CMeHHbIX Kpecen-KonsCcok

e HanuumMe cneumanbHO 00OPYAOBAHHBLIX CAHUTAPHO-TUTIMEHNYECKUX MOMELLEHUIN B
obpaszoBaTenbHON opraHM3aumm

e [pefocTaBfieHMe MHBaNugam no crnyxy (Cnyxy v 3peHuto) ycrnyr cypgonepeBogynka
(Tcbnocypaonepesoaymka)

nO}J,}J,eF))KMBaTb Ha npexHem ypoBHE pa60Ty Mo NOBbILLEHNIO )J,O6p0)KeJ'IaTeJ'IbHOCTI/I n
BEXIMMBOCTH pa6OTHVIKOB

npO}J,OJ'I)KI/ITb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMN OKa3aHUA
ycnyr, no3sosdrwemM pekoMmeHaoBaTb opraHn3auyunto



MBOOY aetckmun cap Ne 385 «Ckaska», UHH 6674371958

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

Obuwee KoONMYEeCTBO OMNPOLUEHHbLIX cocTaBnsaeT - 172 4ven. — pogutenen/ 3akOHHbIX
npegcraBuTenen nonyyaTenemn ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMKu 06 oGpa3oBaTeNbHOMN OpraHu3auuny,
coctaBnseT 95,2 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 88 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YCnoBui npegocTaBneHus ycnyr», coctasnsaet 98,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npepgocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHmsaumen - 97 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 37,9 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 53 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTesnibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auuu», coctasnsiet 97,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 98 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 97 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnset 97,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 96 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
99 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOm opraHndaumm - 97 6anna

BbiBOOHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
85,22 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr>’:

3ameyvaHus 1 npeanoxeHnsa 6oinun BbickasaHbl 2,3% nonydvyatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NMOoLWaaoK Anis nporynok - 25%

rpadmk pabotbl - 75%

npobnembl NuTaHus - 25%

COCTOSIHWE, PEMOHT U MOAEPHU3aLUS 34aHUS B LESNTIOM U OTAENbHbIX €ro 35IeMEHTOB
- 25%

e nobopbl (cbop aeHer ¢ pogutenen) - 25%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NpUMoXXeHUsiMn)

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMum oduumarnbHbIn CanT
opraHuMsaumu, B YaCTHOCTW, pa3MeCTUTb Ha canTe:

e nriaH PUHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTN, YTBEPXKAEHHbBI B YCTAHOBSIEHHOM
3akoHogaTtenbctBOM P® nopsigke, unm OGogpkeTHble cMeTbl obpasoBaTenbHOM
opraHuMsauuu

e KWHOpMaAUMIO O JOCTyne K WMHAPOPMAUMOHHLIM CUCTEMaM U MH(OPMAaLMNOHHO-
TENEeKOMMYHUKAUMOHHBIM ~ CeTsiM, B TOM  4Yucrie  NpuUcnocobnieHHbiM — Ans
MCNONb30BaHWS MHBaNMAamMun W nuuaMum C  OrpaHUYEHHbIMW  BO3MOXHOCTSMM
340p0BbS

e UVHOpMAUMIO O HanMuuM chneumanbHblX TEXHUYECKUX cpeacts  obyyveHus
KONNEKTMBHOrO W WHOUBMAYANbHOrMO MOMb30BaHNA ANS WHBaANWMAoOB W nuy C
OrpaHMyYeHHbIMM BO3MOXHOCTAMW 340POBbS

e VHdOpMaUMO O MNOCTYNSIEHNN (PUHAHCOBLIX U MaTtepuanbHbiX CpPeacTB U 06 unx
pacxogoBaHuM No ntoram (oMHaAHCOBOrO roga

e [JOKYMEHT O nopsiake okasaHus nnaTHbix obpasoBaTenbHbIX yCnyr (MpyU Hanu4mm), B
T4 obpasey goroBopa 06 okasaHun nNnaTHbIX 06pasoBaTenbHbIX YCNYr, JOKYMEHT 06
YyTBEPXAEHUN CTOMMOCTIN 0By4eHns No Kaxaowm obpasoBaTernbHOW NporpaMmme

e VHdopmaumo 06 MCNONb30BaHUM NPU peanu3aumm ykasaHHbIX OBpasoBaTeribHbIX
nporpamMm 3neKTPOHHOIo 00yYeHNst N ANCTaHLMOHHbIX 06pa3oBaTeNbHbIX TEXHOMOMMM

50 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e HaumeHoBaHWe 0GpasoBaTenibHOM NPorpamMmmbl

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHLUMOHHBLIX crnocobax oGpaTHoMn
CBS131 1 B3aMMOAENCTBUS Ha oduLmnanbHOM canTe obpasoBaTenbHOM opraHM3aumm n nx
pyHKUMOHMPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunutb paboTty no nonyndpusauum ouumanbHoro camta bus.gov.ru Ha ocuvumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha oulnanbHOM caunTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUM OKasaHWs ycryr' nnaHoB wu
otyeToB no utoram HOK B 2019 rogy

e OaHep C npurnaweHMeM OCTaBUTb OT3bIB Ha oduunanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue odumumansHoro canta obpasoBaTesibHON opraHu3auun)

MoBbiCcUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeYvaHun,
BbICKa3aHHbIX nony4vartendamMmun ycnyr

MoBbiCcUTb YpPOBEHb OAOCTYNHOCTU yCnyr Ana nHBanumaos, obecneuuB:

e Hanuune oBopyaAOBaHHbLIX BXOAHbLIX rpynn naHgycamu (nogbeMHbIMU nriaTopmamm)

e Hanuyune aganTUpOBaHHbIX NMUMTOB, MOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuyne CMEHHbIX Kpecerl-KOonscok

e Hanuune cneumanbHO OBOPYAOBAHHLIX CAHUTAPHO-TUTMEHUYECKUX MOMELLEHUN B
obpaszoBaTenbHON opraHM3aumm

YRyywmTb YCNoBMsa AOCTYNHOCTM, NO3BONSAOLLME NHBANUA4am nofny4vaTb YCNyrn HapaBHe
C apyrmmu, obecneyms:

e aybnupoBaHue AnNA MHBaNWAOB MO CRAyXy M 3PEHMI0O 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npefocTaBreHve UHBanuaaMm no criyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(Tndbnocypaonepesoaymka)

e MOMOLLb, OKasblBaeMyto paboTHMKaMu OpraHusauuun, npowewvMmm Heobxoammoe
oOyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLen TeppuTopum

e HanuyMe BO3MOXHOCTU NpefoCTaBMneHnst YCNyrn B QUCTaHLUMOHHOM PEXMME UIN Ha

Aomy
MpodomknTe paboTy NO NOBbILLEHMIO OOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoaomkmTb paboTy MO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCINOBUSIMIU OKa3aHus
ycnyr, NO3BONSOLEM peKOMeHA0BaTb OpraHM3aumto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



MAZAOY Ne 133, UHH 6679023224

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYECcTBO OMPOLLUEHHbIX COCTaBnseT - 228 4yen. — poauTenei/ 3akOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBUM OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 97,8 6annos

8 MOM 4ucirie 110 rnokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpPMaTMBHbIMUK NpaBoOBbIMK akTaMmn Poccurickon degepauum - 94 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctasnseT 99 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 98 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa UHBanupoB», coctaBnseT 55,6 6anna

8 MOM 4uciJie 10 rnokKkasamersism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanuaos - 92 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[106poxenaTenbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHusaummn», coctaenseT 99,6
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuA ycnyr», coctanseTt 100 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBartenbHon opraHnsaumm) - 100 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yooBMEeTBOPEHHbIX B LENIOM YCIOBUSIMUA OKa3aHus
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
90,4 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyrol:

3ameyvaHusa 1 npeanoxeHnsa 6oinun BbickasaHbl 4,8% nonydvatenen ycnyr

rpaduk paboTsl - 36%
obpasoBaTenbLHO-pasBMBaloLne nporpamMmmel (HegocTaTok, onnaTa) - 9%
Hann4ne napkoBcku - 27%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MoonoepxuBaTh akTyanbHOCTb M MOMHOTY MHAOPMAaLMM Ha CTeHAax B MOMeELLEeHUM
obpasoBaTernbHOW OpraHn3aummn Ha NPexHeM ypoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMum oduumarnbHbIn CanT
opraHusaumm, B HaCTHOCTU, pa3MeCcTUTb Ha canTe:

cBUaeTenbCTBa O rocyAapCTBEHHON akkpeauTaumum (C NPUOXEHNSMI)

uHdopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENbHOCTWN, UHAHCOBOE
obecrievyeHne KOTOPOWN oOcyllecTBnseTca 3a cyeT O6raKeTHbIX acCUrHOBaHWM
denepanbHoro OGrwompkeTta, OogpkeToB cybbektoB PP, MecTHbix OHOKETOB, MO
poroopam 06 obpaszoBaHum 3a cuet cpeacte OJ1 n/ unum KOJ1

MHopMaUMIo O MOCTYNfeHUn (PUHAHCOBBIX U MaTepuanbHbIX CpeacTB U 06 mnx
pacxo4oBaHuy No nToram (OMHaAHCOBOro roga

MHdOpMaLMIO O CPOKE OENCTBMUS roCy4apCTBEHHOM akkpeamTaumm obpasoBaTenbHbIX
nporpamMm (Npu HanM4YUn® rocygapCTBEHHON akKkpeanTauun)

nHpopmaumio 06 ncnonb3oBaHUM NpU peanusaumm ykasaHHbIX ObpasoBaTenbHbIX
nporpamMm aneKTPOHHOIo 0ByYeHNst N ANCTaHLMOHHbIX 06pa3oBaTefbHbIX TEXHOMOMMM

MopoepxmBaTb akTyanbHOCTb WMHGOPMauUUM O AUCTAHUMOHHBLIX crnocobax obpaTHowm
CBS13M M B3aMMOENCTBUSA Ha odomumanbHOM cante obpasoBaTenibHOM OpraHn3auum n nx
JYHKLMOHUPOBaHME

pasaen YacTo 3agaBaemble BOMNPOChI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha omunanbHOM CaunTe:

pa3sgen 'HesaBucrmas oueHka kayecTBa YCNnoBuUi okasaHug ycnyr'

51 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e CCbIfnKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasfgene 'HesaBucvMas oueHKa KayecTBa YCNoOBWUW OKasaHusA ycryr' nraHoB U
oTt4eToB rno utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbLHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aumn)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMevaHunn,
BbICKa3aHHbIX nony4yarterniaMmu ycnyr

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanun4dme OGOpyD,OBaHHbIX BXOOHbIX rpynn naHaycamu (I'IOLI,'beMHbIMI/I nnaT(bopmaMM)
e Hannyme agantTupoBaHHbIX ﬂVId)TOB, nopque|71, paclmnpeHHbIX ABEPHbLIX MPOEeMOB
e Halnyme CMeHHbIX Kpeces-KONMACOK

YRy4dwmnTb yCrosusi OCTYMHOCTU, NO3BOSISAIOLNE UHBANMAaM nosnyyaTb YCryru HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHue AnNA WHBaNWAOB MO CryXy M 3PEHUI0 3BYKOBOW W 3pUTENbHOWM
MHpopmaumm

e aybnupoBaHue Hagnucewn, 3HAKOB M MHOW TEKCTOBOW W rpadmyeckon nHdopmaumm
3HaKaMu, BbINOSTHEHHBIMU perbeHO-ToYeYHbIM WpudToM Bpanns

e npegocTaBneHve UHBanuagam no crnyxy (Crnyxy u 3peHuio) ycnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

e NOMOLLb, OKasblBaeMy paboTHMKaMu opraHusauuu, npowewvMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUSAX
opraHvM3auuun 1 Ha npunerarLen TeppuTopun

MpodomknTe paboTy NO NOBbILLEHMIO 4OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MopaepxmMBaTtb Ha NPEXHEM YPOBHE YCITOBUS OKa3aHWsi ycnyr



MAZLOY petckumn cap Ne 16, UHH 6674368867

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMOoUli OUEHKU Kadecmea ycrioguli ocyu,ecmereHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KoNMMYecTBO OMNPOLLUEHHbIX cocTaBnseT - 401 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 96,6 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 90 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 88,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHmsaumen - 97 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCnyr Ansa UHBanupoB», coctaBnseT 48,1 6anna

8 MOM 4uciJie 10 rnokKkasamersism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 87 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[106poxenaTeNnbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHu3saummn», coctaBnset 98,6
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 98 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 98,8 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 99 6anna

BbiBOOHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
86,12 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyyatensiMm ycnyro2:

3amevaHus n NpeanoxeHus 6biny BbickasaHbl 13,7% nony4yaTtenen ycnyr

OCHalLleHMe 1 30HMPOBaHUE OETCKMX MMoLaaoK Ans nporynok - 4%
rpadmk pabotbl - 13%

npobnemsl NuTaHus - 9%

COCTOSIHWE, PEMOHT U MOAEPHU3aLUS 34aHUS B LESNTIOM U OTAENbHbIX €ro 35IeMEHTOB
- 2%

obpasoBaTenbHO-pa3BMBatoLLne NnporpamMmmbl (HegocTaTtok, onnaTta) - 16%
BGraroycTponcTBO npunerawLen Tepputopum - 2%

Kagpbl (HexBaTka, Tekyyka) - 2%

OocHalleHune - 5%

y3KonpoduibHbIE CNeumManmncTbl - noroneapl, ncuxonoru - 4%

OoxpaHa, BugeoHabnogeHre, 4OCTyn B opraHmnsaumio - 7%

Hann4ne napkoscku - 29%

MeanumnHckoe obcnyxmnsaHue - 4%

OOCTYMHOCTb NUTbEBOM BOAbI - 2%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NPUMoXeHNsiMK)

MpuBecTn B COOTBETCTBME C HOPMATMBHO-NMPaABOBbIMW akTamu OduuManbHbIn canT
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

MHdopMaumio 0 gaTe co3gaHusi obpasoBaTeNnbHOM opraHM3aunm

e UMHOpMaUMO O MOCTYNSIEHNN (PUHAHCOBBLIX U MaTtepuanbHbiX CpeacTB M 06 unx
pacxogoBaHuM No ntoram (MHaAHCOBOrO roaa

e MH(opMaLMIO O CpOKe OENCTBUS FOCYAapCTBEHHOM akkpeamTaumm obpasoBaTenbHbIX
nporpamMmm (Npy HanMYUM* rocy4apCTBEHHON akkpeauTaumm)

e UVHdopmaumo 06 MCNONb30BaHUM NPU peanu3aumm ykasaHHbIX OBpasoBaTeribHbIX
nporpamMMm 3neKTPOHHOIo 00yYeHNst N ANCTaHLMOHHBIX 06pa3oBaTeNbHbIX TEXHOMOMMI

e HaumeHoBaHue obpasoBaTenbHON NporpamMmmbl

52 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MopoepxmBaTb akTyanbHOCTb MHGOPMaUUM O AUCTAHLUMOHHBLIX crnocobax oGpaTHoMn
CBS131 1 B3aMMOAENCTBUSI Ha oduLmnanbHOM canTe obpasoBaTenbHOM opraHM3aumm n nx
hyHKUMOHMPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunutb paboTty no nonynapusauum ouumansHOro canta bus.gov.ru Ha ocumumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha ouunanbHOM caunTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnemMm OCTaBUTb OT3blB Ha oduumnanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue oduumansHoro canta obpasoBaTesibHON opraHu3auun)

Yny4wmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:
° Hann4yme n OoCTynHOCTb NMUTHEBOWN BOAbl
MoBbICUTb YPOBEHb AOCTYNHOCTM YCNyr Ansi UHBaNMaoB, oGecneyms:

e HanMuue BblAENEHHbIX CTOSHOK A4S aBTOTPAHCMNOPTHbLIX CPeACTB UHBANMAOB

e HanMyue aganTMPOBaHHbLIX NMMETOB, NOPYYHEW, pacLUMPEHHbIX ABEPHbLIX MPOEMOB

® HanMyne CMeHHbIX Kpecen-Konscok

e Hanuune cneumanbHO OBOPYAOBaHHbLIX CaHUTAPHO-TUTMEHWYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHnsauum

Yny4ywnTb yCrnosus A0CTYNHOCTM, NO3BOMSOWME UHBANUA4aM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AOnNA MHBaNWAOB MO CrAyXy M 3PEHUMI0O 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npefocTaBreHve UHBanuaaMm no criyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(Tndbnocypaonepesoaymka)

e NOMOLLb, OKasblBaeMyo paboTHMKaMu opraHusauuun, npowewmMmm Heobxoammoe
oOyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUK WHBANMMOOB B MOMELLEHUNAX
opraHvM3auuun 1 Ha npunerarLen Tepputopum

e Hanuyne BO3MOXHOCTU NMpefoCTaBMneHnst YCNyrn B QUCTaHLUMOHHOM PEXMME UIN Ha

Aomy
MpodomkmTe paboTy NO NOBbILLEHMIO OOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoaomkmTb paboTy MO NOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIU OKa3aHus
ycnyr, NO3BONSOLLEM peKOMeHAOoBaTb OpraHM3aumto

MpodomknTb paboTy MO MOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpraHM3aLMOHHbIMU
YCINOBUSIMM OKa3aHusl yCnyr



MBOOY aetckum cap Ne 316, MHH 6679017380

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHua: r.EkatepmHoypr, YkanoBCKUM panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLEHHbIX cocTaBnseT - 173 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaL MK 06 obpasoBaTesibHOW OpraHM3auuny,
coctaBnseTt 84,9 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 95 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumMoHnpoBaHue - 60 6anna

Jons nonyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbITOCTbIO, MOMIHOTON W
AOCTYMHOCTbIO MHGOPMaLUM O AeATenbHOCTU obpasoBaTenbHOW OpraHusaumu,
pa3MeLLeHHON Ha MHM(OPMAaLMOHHbBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odhuymnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npegocTaBneHus ycnyr», coctasnsaet 79,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasnenus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 79 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaBnseT 20,2 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
uHBanugos - 14 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTenibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 93,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY opraHu3aumio - 92 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 93 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 97 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 92,1 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtenbHOM opraHnsaumm) - 91 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
94 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHndaumm - 92 6anna

BbiBOOHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
74,02 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr>s:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 28,9% nonydvatenen ycnyr

e OCHalleHVe 1 30HMpOoBaHME AeTCKMX NIIoWaaokK Anga nporynok - 20%

e rpaduk paboTsl - 22%

e npobnembl NUTaHUA - 6%

e COCTOSIHWE, PEMOHT U MOAEPHU3ALMSA 30aHMS B LENOM U OTAENbHbLIX €r0 3fIEMEHTOB
- 32%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeA4OCTaToK, onnarta) - 12%

e OCHaLleHue - 8%

e mebernb (PeMOHT, 3aMeHa, HeJoCTaToK) - 6%

e y3KoMNpodunbHbIE CNEUMAnUCTbI - noroneapl, ncuxonoru - 6%

e OXpaHa, BugeoHabnogeHune, 4OCTyN B opraHn3aumio - 4%

e Hanu4dmne napKkoBcku - 4%

e MeauuMHCKoe obcnyxmBaHue - 6%

e kayecTBO paboTbl nepcoHana (BEXNMBOCTb, MHAMBMAYyalbHbIA  NOAXOA,

HeBbIMOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 2%
e TyaneTbl (PEMOHT, ocHaleHue) - 2%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MoonepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aUun Ha NpeXxHeM YpoBHe

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu OduuManbHbIn canT
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e CBMAETENbCTBA O rOCYAAPCTBEHHOWN akKpeanTaumm (C NPUIOXEHNsIMI)

e unHdopmauuio 06 obecneveHmn gocTyna B 3gaHus obpa3oBaTenbHON opraHvM3aumm
WHBaNMAOB W NNL, C OrPaHUYEHHLIMU BO3MOXXHOCTSMU 300POBbS

e WHPOPMALMIO O HanUuMn crneumanbHbiX TEXHUYECKUX CPEeAcTB  00yyeHus
KONMMEKTUBHOIO W MHOMBUAYANbHOIO MOSMb30BaHMA AN MHBANMOOB U nnl €
OrPaHNYEHHLIMU BO3MOXXHOCTAMMW 300POBbS

e WHGOPMALMIO O MOCTYMNEHNN (PUHAHCOBBLIX M MaTepuanbHbIX CpeacTB U 00 X
pacxo4oBaHumM No uToram MHaAHCOBOrO roaa
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Ob6ecneunTtb Hanuune Ha Od)l/lLl,I/I8]'IbHOM cante o6pasoBaTean0|7| opraHn3aunn
I/IH(bOpMaLWIVI O cnegyuwunx OUNCTAHUMOHHBbIX cnocobax 06paTHOl7I CBA3N M
B3aMMOLENCTBUSA C nonyyartendamm ycnyr n nx (*)yHKLI,I/IOHI/IpOBaHI/IeZ

9NEeKTPOHHbIE CepBUCHI (hopma Ans nodayM 3MeKTPOHHOro obpatlueHus (>kanobbl,
npeanoxeHus), Nony4yeHne KOHCynbTauum no okasbiBaeMbiM ycryram 1 np.)

pasgen YacTo 3agaBaemMble BONPOChHI

TEXHUYECKYI0 BO3MOXHOCTb BbIPaXXEHUSI MorlydaTenemM Ycnyr MHEHUs O KayecTse
YCroBWIA OKasaHWUsi ycryr obpasoBaTerbHON opraHusaumnen (Hanumuve aHkeTbl Ans
onpoca rpaxagaH Unm rmnepcchInky Ha Hee)

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocoumumnanbHOM
cante obpasoBaTenbHOW opraHn3aummn, pasmecTus Ha opuumanbHOM canTe:

pasgen 'HesaBrcumas oueHKa kayecTBa YCnoBun okasaHuns ycnyr'

CCbINKy Ha bus.gov.ru ¢ pesynetatamm HOK

B pasgene 'HesaBucumas oueHKa kayecTBa YCMOBMIW OKasaHUs ycnyr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

yﬂy‘-ILLII/ITb ycrnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuns:

Hann4yme n OoCTynHoOCTb NUTLEBOW BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr Anst UHBaNuaoB, o6ecneyms:

Hanuume o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycamMu (NogbeMHbIMU nraTopmMamm)
Hanuume BblAeNEeHHbIX CTOSIHOK A4S aBTOTPAHCMOPTHBLIX CPEACTB MHBANMAOB
Hanuume aganTUPOBaHHbIX MMATOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX MPOEMOB
Hannyme CMEHHbIX KPeCer-KoMnsiCok

Hanuume cneumanbHo 060pPyAOBaHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHn3auum

YRyywmnTb YCNoBMsA AOCTYNHOCTM, NO3BOSOLLME NHBANuA4am nony4vaTb YCNyrn HapaBHe
C apyrmmm, obecneyms:

AyénuposaHve AnNs WMHBanNWMAOB MO CryXy M 3PEHU0 3BYKOBOW W 3pUTENbHOM
MHdopmaumm

npeaocTaBneHne nHeanuaam no crnyxy (Cnyxy v 3peHuto) ycrnyr cypgonepesog4vka
(Tndbnocypaonepesoaymka)

noMoLlb, Oka3biBaeMyl paboTHWKamMu opraHvsauuu, npolueglmmm Heobxogumoe
o0yyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWIO WHBANUAOB B MNOMELLEHUAX
opraHu3auuu 1 Ha npuneraroLlen TeppuTopun

HanMyne BO3MOXHOCTU NpefoCTaBneHns ycryrn B AUCTAHLMOHHOM peXume Unm Ha
Aomy

MpodomknTe paboTy NO NOBbILLEHMIO AOOPOXKENaTENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBbICUTb YPOBEHb YyOOBI1I€TBOPEHHOCTU YCNMOBUAMU OKa3aHWA ycCcnyr, B 4aCTHOCTMWH,
co34aThb ycrnnoBuA Ond rotoBHOCTU nonyaneneVl pekomeHaoBaTb opraHun3auuto



MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTW YCMOBUSIMM OKasaHWsi YCRyr, B YacTHOCTW,
paccMOTPeTb BO3MOXHOCTb ONTUMU3aLMK rpadmka paboTsl opraHnsaumm



MBAOOY — aetckun can Ne 89, UHH 6679028180

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYECTBO OMPOLLEHHbIX cocTaBnseT - 119 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HavyeHMe B YaCTU MOKas3aTemnen, XapaKTepusylLwmx KpuTepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 87,6 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEHHON Ha 06Lea0CTYMHbIX MHOPMaLMOHHBIX pecypcax, ee coaepXXaHuto
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 76 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHAax B MOMELLEeHMM OpraHu3auuun, Ha
odhuymnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 87 banna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npegocTaBneHus ycnyr», coctaBnsaeTt 62,5 6anna

8 IMOM 4YUucirie 10 rnokKkasamerJiAaM.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 65 6anna

MHTerpanbHoe 3HayeHMe B YacTuU MoKasaTeNien, XapakTepusylowmnx Kputepum
«J[loCTynHOCTb yCcnyr Ansa uHBanupoB», coctaenseT 40,3 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 81 6anna

MHTerpanbHoe 3HadyeHMe B 4acTM MoKa3aTenen, XapakTepuayrwmux KpuTepun
«J[1o06poxenaTenbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHusaummn», coctaenset 89,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauum, obecnednBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 89 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHuM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHudaumio - 90 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 91 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 81,5 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb 0bpasoBaTenbHY0
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 71 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
86 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3aumm - 86 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
72,34 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyro*:

3ameyvaHus 1 npeanoxeHns 6oinun BbickadaHbl 33,6% nonydatenen ycnyr

e OCHalleHWe N 30HMpOBaHME AETCKUX NIIOWAA0K And Nporynok - 8%

e rpacuk paboThl - 18%

e npobnembl NUTaHUA - 8%

e COCTOSIHME, PEMOHT U MOAEPHM3AUMS 30aHNA B LLENIOM U OTAENbHbIX €r0 9N1IEMEHTOB
-10%

e obpasoBaTenbHO-pa3BmMBatoLLME NporpaMmbl (HeA4OCTaToK, onnara) - 20%

e Kagpbl (HexBaTka, Tekyyka) - 3%

e OCHalleHue - 5%

e mebenb (PeMOHT, 3aMeHa, HeJocTaTokK) - 8%

e y3KOMpounbHbIE CNEUManucTbl - noroneapl, ncuxonorn - 18%

e OXpaHa, BugeoHabnogeHune, 4OCTyn B opraHu3auuio - 20%

e MeauumHckoe obcnyxumeaHmne - 10%

e KayecTBO paboTbl nepcoHana  (BeXNWBOCTb, WHAMBMAYamNbHbIA  MOAXOA,

HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 3%
e HeT cnarneH - 15%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

® VHoOPMALMIO O HANUYUK N NOPSAKE OKa3aHMs NNaTHbIX 06pa3oBaTeNbHbIX YCNyr

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e nraH PUHAHCOBO-XO3SNCTBEHHOW AEATENMBbHOCTN, YTBEPXKAEHHbBIA B YCTAHOBIEHHOM
3akoHogaTtenbcTtBOM P® nopsigke, unm OGogkeTHble cMeTbl obpasoBaTenbHOM
opraHuMsauuu

e OKanbHble HOPMATMBHblIE akTbl MO OCHOBHbIM BOMPOCaM OpraHM3aumm u
ocyuwlecterieHna O[l, B T4 pernameHTpylome npasuna npuema, pexumMm 3aHAaTumn,
opMbl, NEPUOAMNYHOCT W  MOPSAOK TEKYLWEero KOHTPOMs  ycrneBaeMOoCTuM
NPOMEXYTOYHOWN aTTecTaumm, NOpsiAoK M OCHOBaHWS nepeBoa, oT4

e UVHdopmaumo 06 y4ebHbIX nnaHax peanusyemblix obpasoBaTenibHbIX NporpamMm C
NPUNOXEHNEM MX KOMUIA

54 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



NMHopMaLMIO O YMCNeHHOCTM oby4vatowmxcss Nno peanu3yeMbiM obpasoBaTenbHbIM
nporpaMmmam 3a cyeT 610aKeTHbIX aCCMrHOBaHUIM 1 No gorosopam 06 obpa3oBaHum 3a
cyet cpeacte PJ1 u/vnn KOJ1, 0 A3blkax, Ha KOTOPbIX OcyLlecTBnsieTca obpasoBaHme
(obyueHne)

WHpopMaumio 0 MmaTepuanbHO-TeEXHUYEeCkoM obecneveHun obpasoBaTeribHOM
AeATenbHOCTH

nHcpopmaumio 06 obecneveHnn goctyna B 3g4aHuA obpasoBaTeNbHON OpraHu3aumm
WHBaNWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTAMM 300POBbA

MHpopMmaumio 06 ycrnoBuAX OXpaHbl 300poBbsA  Obyvarowmxcsi, B TOM uyucne
WHBaNMAOB U NUL, C OrpaHUYEHHbIMW BO3MOXXHOCTSIMU 340POBbS

WHpopMaumio o pgoctyne K WMHEPOPMALMOHHLIM cUcTeMamM U MHAOPMALMOHHO-
TENEeKOMMYHMKAUMOHHbIM ~ CeTsiM, B TOM 4ucne npucnocobneHHbIM  ans
NCNONMb30BaHWs MHBaNMAaMn W nuuaMu C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
300pOBbA

WHpopMaumio 06 3neKkTPOHHbIX oObpasoBaTenbHbIX pecypcax, K KOTOPbIM
obecneynBaeTca A0CTyn oby4dalowmxcs, B TOM 4uCre npucrnocobneHHble ans
MCNONMb30BaHWs MHBaNMAaMnm W nuuaMu C  OrpaHUYEHHbIMU  BO3MOXHOCTSAMM
300pOBbSA

WHpoOpMaUMIO O HanmMuMm  cneumanbHbIX  TEXHUYECKMX CPeacTB  00yyeHus
KONNEKTUBHOrO W WHOMBMAYaANbHOrO MONb30BaHUA AN WHBANMAOB W nuy C
orpaHM4YeHHbIMM BO3MOXHOCTAMW 340POBbS

uHdopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENBbHOCTWN, UHAHCOBOE
obecrievyeHne KOTOPOW oOcyllecTBnseTca 3a cyeT O6raKeTHbIX acCUrHOBaHWM
denepanbHoro 6GrwompkeTta, OogpkeToB CcybbektoB PP, mecTHbix OrogxeTos, Mo
noroopam 06 obpasoBaHum 3a cyeT cpeacts OJ1 n/ unum HOI

WHopMaumMo O MOCTYNfeHUn (PUHAHCOBBLIX U MaTepuanbHbIX CPeacTB M 06 mx
pacxo4oBaHuM No nToram (oMHaAHCOBOrO roga

HanmeHoBaHWe obpasoBaTerbHOM NPOrpaMmmbl

NMHpopMaumio 06 ycrnoBusax NMTaHNsA obyyatoLmMXCs, B TOM YMChe MHBaNuaoB 1 nuy, ¢
OrpaHMyYeHHbIMU BO3MOXHOCTAMW 340POBbS

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHLUMOHHBLIX criocobax obpaTHowm
CBS13M M B3aMMOLENCTBUA Ha odmumanbHOM cante obpasoBaTenibHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

pasaen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha oomumnanbHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha omunanbHOM caunTe:

CCbIfKy Ha bus.gov.ru ¢ pesynetatamn HOK

B pasgerne 'HesaBucumas ouLeHKa KavecTBa YCMOBUIM OKasaHWA ycrnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

GaHep C npurnaweHneMm OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

Hann4yne n NOHATHOCTb HaBUraumm BHyTpU 06pasoBaTean017| opraHnsauun
Hanun4ne n oCTynHOCTb NUTLEBOW BOAbI



MoBbICUTb ypOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

Hanuune o6opyaoBaHHbIX BXOAHBIX rpynn naHaycamu (noabemMHbIMY nraTgopmami)
Hanuuve BblAenNeHHbIX CTOSHOK AN aBTOTPAHCMOPTHbLIX CPEACTB UHBaNMAOB
Hanuye aganTUPOBaHHbIX NUATOB, MOPYYHEN, paCcLUMPEHHBIX ABEPHbLIX NPOEMOB
HanMune CMeHHbIX Kpecen-Komnscok

Hanuuve cneunanbHo 06OPYAOBAHHBLIX CaHWUTAPHO-TUTMEHUYECKUX MOMELLEHUIA B
obpasoBaTesnibHOW OpraH13aLmum

YRyywmnTb yCrosusi 4OCTYMHOCTU, NO3BOSIAKOWME MHBaANMgaMm nonyyaTb ycrnyrm HapasHe
C apyrmmu, obecneudms:

aybnupoBaHne Ons MHBaNWOOB MO CNYXYy W 3PEHUI0 3BYKOBOW W 3pUTENBLHOM
nHdopmaumm

npegocraBneHne nHeanuaam no cnyxy (Crnyxy v 3peHuio) ycnyr cypaonepeBoayunka
(Tncbnocypaonepesoaymka)

NoMOLLb, OKasblBaeMyto paboTHMKaMW OpraHu3aumun, npolleammmn Heobxoammoe
obyyeHne (MHCTPYKTUPOBaAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUAX
OpraHM3aumm 1 Ha npunerarLen TeppuTopun

HanMyne BO3MOXXHOCTM NMPEeAoCTaBMEHNs yCryrn B AUCTAHLMOHHOM PEXMME UNKN Ha
Aaomy

PaspaboTtaTtb nnaH oGpasoBaresbHbIX MeponpUATUA no NOBbILLUEHMIO
nobpoxenaTtenbHOCTU U BEXITMBOCTM pabOTHMKOB 0bOpa3oBaTeNbHON OpraHn3aumnm

MoBbiCcUTb YPOBEHb YyOOBJ1I€ETBOPEHHOCTUN YCIOBUAMU OKa3aHWUA YCIyr, B 4aCTHOCTH,
co3aaThb ycrnoBsuAa ond rotoBHOCTU nonyaneneVl pexkomeHaoBaTb opraHm3auuto

MoBbLICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCryr, B 4acTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpacmka paboTbl opraHM3aumm



MAZLOY Ne 410, UHH 6679037442

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KoONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 156 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 99,1 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LWeA0CTYMHbIX UHOPMALMOHHLIX PECYPCaXx, €€ COAE PXKaHUIO
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 97 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHOaxX B MOMELLEHMM OpraHu3auuun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaet 99,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHusaumen - 99 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylowux Kputepum
«[loCTyNnHOCTb yCcnyr Ans uHBanupoB», coctasnseT 88 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYMHOCTW AN MHBanuaoB - 60 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6anrnos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHoe 3HadyeHMe B 4acTM MoKasaTenen, XxapakTepusylwmx Kputepui
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTbL PabOTHMKOB opraHusauummn», coctasnsaet 100
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT U UHOPMMpPOBaAHME  MonyyaTens  ycryrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnset 99,2 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBaTb 06pa3oBaTEnbHYHO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 99 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 99 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
97,16 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyyatensiMm ycnyr>>:

3ameyvaHusa 1 npeanoxeHnsa boinun BobickasaHbl 0,6% nonyyvatenen ycnyr

e rpacuk pabotbl - 100%

PekomMeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MooaepxuBaTh akTyanbHOCTb U MOMHOTY MHAOPMAaUMM Ha CTeHOax B MNOMeELLEeHUM
obpasoBaTernbHO OpraHn3aummn Ha NPexHeM ypoBHe

an/IBeCTl/I B COOTBeTCTBME C HOPMATUBHO-NMPaBOBbIMA aKTaMu O(bl/ILl,I/I&I'IbeIVI caut
opraHnsauunm, B 4HaCTHOCTU, Ppa3MECTUTb Ha caute:

e unHcopmauuio 06 obecneveHmn goctyna B 3gaHus obpasoBaTenbHON opraHvM3aumm
WHBaNMAOB W1 1L, C OrPaHUYEHHbIMU BO3MOXXHOCTSMU 300POBbS

e WHPOPMALMIO O HanmMuMu crneumanbHblX TEXHUYECKUX CpeacTB  obyyeHus
KONMNEKTUBHOMO W MHOMBUAOYANbHOrO MOMb30BaHMA ANS MHBANMOOB W vy C
OrpaHUYEeHHbIMU BO3MOXHOCTAMMW 300POBbS

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHBLIX criocobax obpaTHowm
CBS13M 1 B3aMMOENCTBUA Ha odmumnanbHOM canTe obpasoBaTenibHOM opraHmn3auum n nx
YHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oguumanbHOro canta bus.gov.ru Ha oomumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha omunanbHOM canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumas oueHKa KayecCTBa YCMOBUW OKasaHWS ycryr' nnaHoB wu
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep Cc npurnaweHneMm oCTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuue oduumanbHOro canta obpasoBaTenbHOW OpraHM3auun)

[MoBbICUTb YPOBEHb KOMJOOPTHOCTWN OKa3aHWUSA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX Nony4arensaMmm ycnyr

55 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MoBbICUTb ypOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

e Hanuume obopyAOBaHHbLIX BXOAHbIX rpynn naHgycamm (NogbeMHbIMU nriaTopmamm)

e HanuumMe CMeHHbIX Kpecen-KonsCcok

e [pefocTaBfieHMe MHBanNugam no crnyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogynka
(Tcbnocypaonepesoaymka)

nO}J,}J,eF))KMBaTb Ha npexHem ypoBHE pa60Ty Nno NOBbILLEHNIO )J,O6p0)KeJ'IaTeJ'IbHOCTI/I n
BEXIMMBOCTH pa6OTHVIKOB

npO}J,OJ'I)KMTb pa60Ty Nno NoBbIWEHUNKO YPOBHA YOOBNETBOPEHHOCTU YCNOBUAMKN OKa3aHUA
ycnyr, no3sosdrwemM pekoMmeHaoBaTb opraHn3auyunto



MALOY Ne 482, UHH 6679037058

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMOoU OUEHKU Kadecmea ycrioguli ocyu,ecmerneHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 121 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThl:

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylLwunx Kputepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 97,4 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 94 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 98 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctaBnsaeTt 76,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHON opraHm3aumen - 93 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasamersisim.

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 97,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 96,6 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtenbHOM opraHusaumm) - 95 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
98 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOm opraHndaumm - 97 6anna

BbiBOOHbIE MNONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
84,34 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyr>®:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 23,1% nonydvatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUE OETCKMX MMoLaaoK Ans nporynok - 4%
rpadmk pabotbl - 14%

npobnembl NuTaHus - 11%

COCTOSIHWE, PEMOHT U MOAEPHU3aLUS 34aHUS B LESNTIOM U OTAENbHbIX €ro 35IeMEHTOB
- 4%

obpasoBaTenbHO-pa3BMBatoLLne nporpamMmmbl (HegocTaTtok, onnaTta) - 36%
Kagpbl (HexBaTka, Teky4dka) - 11%

ocHalleHune - 4%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 14%

y3KkonpodurbHble cneumManncTbl - noronedpl, ncuxonorun - 32%
MeanumnHckoe obcnyxmnsaHue - 4%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MNpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPABOBLIMW  aKTaMW  CTEHAbI
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTH, pa3MecTuTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NPUMIoXXeHNsiMK)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduunanbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e VHcopMauMo O NOCTynneHun (UHAHCOBLIX U MaTepuarnbHbIX cpeacTB U 06 ux
pacxofoBaHMK Mo UToram hMHaHCOBOrO roga
e HaumeHoBaHWe 06pa3oBaTeNibHONM NporpaMmmbi

Ob6ecneunTtb Hanuume Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aunm
WHopMauMnm O cnegywmx OUCTaAHUMOHHbIX  cnocobax obpaTHOM CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm yenyr n nx (pyHKLMOHNPOBaHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnanbHOM
cavnite obpasoBaTenbHOM OpraHn3auumn, pasmecTmB Ha oprunanbsHOM canTe:
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e CCbIfKy Ha bus.gov.ru ¢ pesynstatamu HOK

e B pasfgene 'HesaBucvMas oueHKa KayecTBa YCNoOBWUW OKasaHusA ycryr' nraHoB U
oTt4eToB rno utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbLHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb yCcrnoBu4 KOMCbOpTHOCTVI OKa3aHu4 ycnyr, obecneuuns:

e Hanu4ymne KOM(OPTHOW 30HbI OTAbIXa (OXMaaHUsA), 060pyAOBaHHON COOTBETCTBYIOLLEN
mebenbio
e Hanuume n JOCTYNHOCTb NUTLEBOW BOAbI

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneums:

e Hanmune o6opyaOBaHHbIX BXOAHbIX FPynn naHaycamu (nogbemMHbIMU nnatdopMamm)

e Hanuuue BblAeNeHHbIX CTOSHOK AN1S aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e HanuuuMe aganTUpPOBaHHbLIX NMETOB, NOPYYHEN, pacLUMPEHHBIX BEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 06OPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosus AOCTYNHOCTM, NO3BOMSOWME UHBANUAAM Nosny4YaTb YCryrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHue AONA MHBaNWAOB MO CAyXy M 3PEHUMI0 3BYKOBOW W 3pUTENbHOM
MHdopmaumm

e npegocTaBneHve MHBanuaam no criyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogymka
(Tndbnocypaonepesoaymka)

e HanuyMe BO3MOXHOCTW NpefocTaBrneHus ycryrn B QUCTAHUMOHHOM peXxume Unn Ha
Aomy

MpodomkmTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoJomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBMSIMI OKa3aHus
ycnyr, NO3BONSOLLIEM pEKOMeHA0BaThL OpraHM3aumto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MALOY Ne 247, UHH 6679037026

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 193 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 87,6 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 76 6anna

Hanuyne Ha ouumanbHOM cante obpaszoBaTenibHOW OpraHM3auum nHdopmauum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 87 banna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHus ycnyr», coctaBnseT 88 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 76 6anna

MHTerpanbHoe 3HayeHWMe B 4YacTu nokKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIMBOCTb PabOTHUKOB opraHusauumn», coctasnset 90
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 92 6anna

Aons  nonyvatenen  ycnyr, yOOBMETBOPEHHbIX  A0OpoxenaTenbHOCTbH,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 87 6anna

Jons  nonyvatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 92 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoOBNeTBOPEHHOCTb YCITOBMAMM OKa3aHUA ycnyr», coctaBnseT 84,6 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 77 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
90 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 87 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
80,84 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyyatensimMm ycnyro’:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 25,9% nonyyvatenen ycnyr

e rpacuk paboThl - 8%

e npobnembl NnuTaHnsa - 4%

COCTOsIHME, PEMOHT U MOAEPHM3AUNA 34aHMS B LIENIOM N OTAENbHBIX €r0 311IeMEHTOB
-10%

obpasoBaTenbLHO-pa3BMBatoLLne NnporpamMmmbl (HegocTaTtok, onnaTta) - 24%
BraroycTponcTBO NpunerawLen tepputopum - 2%

Kagpbl (HexBaTka, Teky4dka) - 6%

OCHalleHune - 14%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 16%

y3konpodumnbHbIe crneumanucTbl - noroneapl, ncuxonoru - 12%

oxpaHa, BugeoHabnogeHne, gocTtyn B opraHnsaumio - 30%

MeanumnHckoe obcnyxmnsaHue - 4%

kayectBO paboTbl nepcoHana (BEXNMBOCTb, WHAMBMAOYalbHbIA  NOAXOA,
HeBbIMOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 4%

e HeT cnaneH - 2%

PekomeHpgauun ans obpasoBatesibHOWM OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMATUBHO-MPABOBLIMW  aKTaMW  CTeHAbl
obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

e CBMAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumm (C NPUMoXeHNsIMK)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e YcTaB obpasoBaTesibHOM OpraHn3auum

e IMLEH3UUN Ha ocyllecTBreHne obpasoBaTenbHON AeATENbHOCTU (C NPUNOXEHUSMM)

e nriaH PUHAHCOBO-XO3SNCTBEHHOW AEATENBbHOCTN, YTBEPXKAEHHbBIA B YCTAHOBIEHHOM
3akoHogaTtenbctBoM P® nopsigke, wnn GrogxeTHble CMeTbl 06pa3oBaTENbHON
opraHusauuu

e OTYeT O pe3ynbTatax camoobcnenoBaHus

e uMHdopmaumio 06 onucaHnmn obpasoBaTenbHbIX MPOrPamMm C NPUOXKEHNEM UX KOMUIA

e uvHdopmaumo 06 y4ebHbIX nnaHax peanusyemblix obpasoBaTenibHbIX NporpamMm C
NPUNOXEHNEM MX KOMUIA
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e UVHOpMaUMO O peanusdyemblx oOOpas3oBaTeNbHbIX Mporpammax, B T.4. 00
afjanTMpoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmax, C  ykasaHuem  y4ebHbIX
npeameToB, KypcOB, AMCUMMNAMH  (MoZynewn), nNpakTukM, NpegyCMOTPEHHbIX
COOTBETCTBYOLLEN 0O6paszoBaTeNbHON NPOrpamMmMon

e MHOPMAUMIO O YMCNEHHOCTM OBy4varoLWmMxca no peanu3yembiM obpasoBaTenbHbIM
nporpaMmmam 3a cyeT 610KeTHbIX aCCUrHOBaHUIM 1 No gorosopam 06 obpasoBaHum 3a
cyet cpeacts PJ1 u/vnn KOJ1, 0 A3bIkax, Ha KOTOPbIX OcyLlecTBnsieTca obpasoBaHme
(obyueHne)

e uMHdopmaumo 06 obecneveHun [ocTyna B 34aHMa obpasoBaTenibHOM opraHusaumm
WHBaNWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTAMM 300POBbSA

e UVHopmaumo 00 YyCnoBusiXx OXpaHbl 340pOBbS OOyyalLWwmMxcs, B TOM 4ucne
WHBANWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTAMM 300POBbSA

e UVHopmaumo 00 SNeKTPOHHbIX obOpasoBaTernbHbIX pecypcax, K KOTOpPbIM
obecneynBaeTca O0CTyn oOyyarowmxcd, B TOM 4ucrne npucnocobneHHble ans
NCNONb30BaHWs MHBaNMAaMnM W nuuaMu C  OrpaHUYEHHbIMW  BO3MOXHOCTSAMM
300pOBbSA

e MHOPMAUMIO O HanMMuMM chneumanbHbiX TEXHUYECKUX CpeactB  00y4yeHus
KONNEKTMBHOrO W WHOMBMAYANbHOIO MOfb30BaHUA AONs WHBaANMAOB WM nNuy C
orpaHN4YeHHbLIMM BO3MOXHOCTAMW 340PO0BbS

e uvHdopmaumwo 06 obbeme obpasoBaTenbHOM AeATenbHOCTU, (PUHAHCOBOE
obecneyeHne KOTOPOW OCYLLUECTBNSETCA 3a cyeT OMKEeTHbIX acCUrHOBaHWM
denepanbHoro OGrwompkeTta, OompkeToB CcybbektoB PP, MecTHbiXx 6ooKeToB, MO
norosopam 06 obpaszoBaHun 3a cyet cpeacts PJ1 u/ nnu KOJ1

e VHdoOpMauMo O MNOCTYNMEHNUN (PUHAHCOBBIX WU MaTepuanbHbIX CPpeacTB U 06 ux
pacxo4oBaHuM No nToram (OUHaAHCOBOro roga

e [OKYMeHT 00 ycTaHOBReHuW pasmepa nnaTtbl, B3UMAeMOW C poauTenen/3akoHHbIX
npegcraBuTenen 3a NPUCMOTP U YXo4 AeTbMU, 32 COAEPXaHne AeTen B opraHnsaumm
HadanbHoro/ocHoBHoro/ cpegHero obuiero obpas3oBaHus, ecn B HEM Cco3gaHbl
yCroBus Ang NpPoXuBaHUSA B MHTepHaTe, 3a

e VH(opMaLMIO O CPOKE OENCTBUS FOCYAapPCTBEHHOM akkpeanTaumm obpasoBaTernbHbIX
nporpamMmm (Npu HanMuYnMn® rocygapCTBEHHON akkpeanTaumum)

e HaumeHoBaHue obpasoBaTenbHOW NporpamMmmbl

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHBLIX crniocobax obpaTHowm
CBS13M 1 B3aMMOAENCTBUA Ha odomumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocmumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha omunanbHOM CaunTe:

e CCblfKy Ha bus.gov.ru ¢ pesynetatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHoB wu
ot4yeToB no ntoram HOK B 2019 roay

e 0OaHep C npurnaweHneMm ocTaBuUTb OT3bIB Ha odmumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aumm)

[MoBbICUTL YPOBEHb KOMPOPTHOCTW OKa3aHUA yCnyr, C y4eTOM 3amMeyaHui,
BbICKa3aHHbIX Nony4arensaMmm ycnyr



MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And nHiBannaos, obecneuns:

Hanuune o6opyaoBaHHbIX BXOAHBIX rpynn naHaycamu (noabemMHbIMY nraTgopmami)
Hanuyue BblAeneHHbIX CTOSHOK AN aBTOTPaHCMOPTHBLIX CPEACTB UHBANMAOB
Hanuue aganTMPOBaHHbIX NUATOB, MOPYYHEN, PaCLUMPEHHBIX ABEPHbIX NMPOEMOB
HanMune CMeHHbIX Kpecen-Komnscok

Hanuuve cneunanbHo 06OPYAOBAHHBLIX CaHWUTAPHO-TUTMEHUYECKUX MOMELLEHUIA B
obpasoBaTesnibHOW OpraH13aLmum

YRyywmnTb yCrosusi 4OCTYMHOCTU, NO3BOSISAIOLNE UHBANMAaM nosny4yaTb YCryru HapasHe
C apyrmmu, obecneudms:

aybnuposaHne Ons MHBaNMOOB MO CIyXy WM 3PEHU0 3BYKOBOW M 3pUTENBbHOM
nHdopmaumm

npegocraBneHne nHeanuaam no cnyxy (Crnyxy v 3peHuio) ycnyr cypaonepeBoayunka
(Tncbnocypaonepesoaymka)

NoMOLLb, OKa3blBaeMyto paboTHMKaMU OpraHu3aummn, npollealmMmmn Heobxogmmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMAX
OpraHM3aumm 1 Ha npunerarLen TeppuTopun

PaspaboTaTtb nnaH obpasoBaTenbHbIX MepOonpuUATUNA no NOBbILLIEHNIO
A06poXenaTernbHOCTU U BEXIMBOCTU paboTHMKOB 06pasoBaTenibHOM opraHm3auum

MoBbiCcUTb YPOBE€Hb YyOOBJIETBOPEHHOCTU YCINOBUAMU OKa3aHuA YyCcnyr, B 4aCTHOCTW,
co3aaThb ycrnoBsuAa ond rotoBHOCTU nonyaneneVl pexkomeHaoBaTb OpraHmM3auunio

MoBbICUTL YPOBEHb YOOBMETBOPEHHOCTU YCMOBUSIMW OKa3aHWUsi YCNyr, B 4aCTHOCTW,
paccMOTPeTb BO3MOXHOCTb ONTUMMU3aLMK rpadmka paboTbl opraHnsaumm



MALOY Ne 257, UHH 6679037033

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

O6Ouwee KONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 143 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

NHTerpanbHoe 3HayeHMe B 4acTuM MoKasaTenel, XapakTepusylLlux KpuTepui
«OTKPbLITOCTbL U AOCTYNHOCTb MH(OPMaLMK 06 oGpa3oBaTesibHON OpraHM3auuny,
cocTtasnsieT 95 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEHHON Ha 00LLeA0CTYMHbIX MHOPMaLMOHHBIX pecypcax, ee coaepXXaHuto
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 94 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 92 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npegocTaBneHus ycnyr», coctasnsaet 83,5 6banna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 87 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTYyNnHOCTb yCnyr Ansa UHBanupoB», cocTaBnseT 64,1 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
MHBanuaos - 67 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTb PabOTHUKOB OpraHuM3auun», coctaenset 97
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHudaumio - 97 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 93,7 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTtensHOM opraHusaumm) - 95 danna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
91 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHn3aumm - 94 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro rnokasatens KayecrtBa YCrOBUN OKa3aHWUSA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

86,66 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimMm ycnyr>s:

3ameyvaHusa 1 npeanoxeHns 6binun BbickadaHbl 18,9% nonyyatenen ycnyr

OCHaLLEeHMEe 1 30HNPOBaHME AETCKMX NIOLAA0K Anst NPOrynok - 7%

rpadmk pabotbl - 15%

npobnembl nuTaHus - 7%

COCTOsIHME, PEMOHT U MOAEPHM3aUNA 34aHMS B LIENIOM N OTAENbHBIX €r0 31IEMEHTOB
-7%

obpasoBaTenbHO-pa3BMBaloLLne Nporpammbl (HegocTaTok, onnaTta) - 7%
©naroycTponcTBO npuneratoLen Teppmutopum - 19%

ocHalleHune - 7%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHmnsaumio - 7%

HarnuMyue napkoBcku - 15%

MeanumnHckoe obcnyxmaHue - 11%

kKayectBO paboTbl nepcoHana (BEXNMBOCTb, WHAMBMAOYalbHbIA  NOAXOA,
HeBbINOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 4%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MoonepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aUun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

cBUAEeTeNnbCTBa O rocyAapCTBEHHON akkpeauTaumm (C NPUNOXeHNaMn)

nHdopMaumio 06 y4yebHbIX nnaHax peanu3yemblx obpasoBaTenbHbLIX NPOrpamm C
NPUNOXEHNEM MX KOMUK

MHpopMaumMIo O MOCTYNfeHUM (PUMHAHCOBBIX M MaTepuanbHbIX CpeacTB U 06 mx
pacxogoBaHum No ntoram UHaAHCOBOrO roaa

nHpopmaumio 06 ncnonb3oBaHUM MNpU peanu3auumn ykasaHHbIX 0OpasoBaTeribHbIX
nporpamMm 3neKTPOHHOIo 00yYeHNst N ANCTaHLMOHHBIX 06pa3oBaTeNbHbIX TEXHOMOMMI
HanmeHoBaHWe obpasoBaTenbHOM NPOrpaMmbl

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHLMOHHLIX criocobax obpaTHowm
CBS13M 1 B3aMMOENCTBUA Ha odmumanbHOM canTte obpasoBaTenbHOM OpraHn3aunm n nx
dPYHKLUNOHMPOBaHME

58 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunnutb paboTy no nonynsipusaumm omumanbHoro canta bus.gov.ru Ha opmumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha opmLnanbHOM CaunTe:

e paspgen 'HesaBncumas oLeHKa KadecTBa yCroBui okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucumas oueHKa KayecTBa YCMOBUW OKasaHWs ycryr' nnaHoB W
oTt4eToB no utoram HOK B 2019 roay

e 0OaHep C npurnaweHneMm ocTaBuUTb OT3bIB Ha odmumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue odmumanbHOro canta obpasoBaTenbHOW OpraHmMsaLmm)

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:
e Hanuuve v JOCTYMHOCTb MUTLEBON BOAbI
MoBbLICUTb YPOBEHb AOCTYNHOCTW YCNyr Ans UHBANMAoB, 0Gecneyms:

e Hanuuue BblAeNEeHHbIX CTOSTHOK 41151 aBTOTPAHCMOPTHLIX CPEACTB NHBANUOo0B

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 06OPYAOBAHHBIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

Yny4ywnTb yCrnosust A0CTYNHOCTM, NO3BOMSOWME UHBANUAaM nosy4yaTb YCryrn HapaBHe
C apyrmmm, obecneudms:

e aybnupoBaHue AnNA WHBaNWOOB MO CAYyXy M 3pEHUI0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e npegocTaBneHve MHBanuagam no crnyxy (Crnyxy u 3peHuio) ycnyr cypaonepeBoayunka
(Tndbnocypaonepesoaymka)

MpoaomknTe paboTy NO NOBbILLEHMIO OOPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MpoJomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMI OKa3aHus
ycnyr, NO3BOSSLLEM PEKOMEeHAO0BaThL OpraHM3aumto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmKn rpadmka paboTbl opraHmMsaumm



MAZAOY Ne 33, UHH 6679037682

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 376 4Yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B 4YacCcTW MoKasaTenen, XapaKTepusyrLwmx KpuTepumn
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 96,5 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEHHON Ha 00LLEeA0CTYMHbIX MHOPMALMOHHBIX pecypcax, €e CoAepXKaHuto
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenlbHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 92 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnsaeT 94,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHm3aumen - 89 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNnHOCTb yCnyr Ansa UHBanupoB», cocTaBnseT 74,5 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6anrnos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanugos - 75 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXIIMBOCTb PabOTHUKOB OopraHuMsauun», coctasnset 94
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 95 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 92 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTemns - 96 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 92,6 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 92 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
90 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHn3aumm - 94 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
90,42 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyr>®:

3ameyvaHus 1 npeanoxeHns 6binun BbickadaHbl 22,3% nony4vyatenen ycnyr

e OCHALlEHME M 30HNPOBaHMNE AETCKMX NIOLWAA0K Anst NPOrynok - 8%

e rpaduk paboTsl - 32%

e npobriembl NUTaHUA - 15%

e COCTOSIHME, PEMOHT M MOAEPHM3aUMA 30aHNS B LLENIOM U OTAENbHbIX €r0 31EMEHTOB
- 4%

e obpasoBaTenbHO-pa3BmMBatoLLME NpOrpaMmbl (HeAOCTaToK, onnarta) - 21%

e OnaroycTponcTBO NpuneratoLen tepputopum - 4%

e Kagpbl (HexBaTka, TeKyyka) - 2%

e OCHalleHue - 5%

e mebenb (PeMOHT, 3aMeHa, HeJocTaTok) - 1%

e y3KkonpoduribHblE cneunanucTbl - iloronedel, ncuxosnoru - 12%

e OXpaHa, BugeoHabnogeHune, 4OCTyn B opraHu3aumio - 5%

e Hanu4dmne napkoscku - 1%

e MeauuMHCKoe obcnyxunsaHune - 6%

e pocTynHasi cpena ans geten ¢ OB3 - 1%

e KayecTBO paboTbl nepcoHana  (BeXNWBOCTb, WHAMBMAYamNbHbIA  MO4XOA,

HeBbIMOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 4%
e nobopsbl (cbop aeHer ¢ poautenen) - 5%

PekomMeHpgauun ans obpasoBatesibHOWM OpraHM3aLuuu.

MopnepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHUU
obpasoBaTenbHONM OpraHn3aLun Ha NpexxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbIn cant
opraHusauun, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e HaumeHoBaHWe 06pa3oBaTenibHONM NporpaMmmbi

Ob6ecneuntb Hanuume Ha oduumanbHOM canTe obpasoBaTterlbHOM OpraHM3aumm
WHopMaLuMnm O cnegywmx OUCTaHUMOHHBbIX  cnocobax oOpaTHOM CBSA3M U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx oyHKLMOHNPOBaAHWE:

e pasgen YacTo 3agaBaemble BOMPOCHI

59 Honn pacc4ynTaHbl OT o6LLero yncna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUN JaHHOWM opraHmn3auumn



Yennutb paboTy no nonynsipmsaumm omumanbHoOro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmectmB Ha omLnanbHOM CaunTe:

e pa3sgen 'HesaBucumas oueHka KayecTBa yCcrnosui okasaHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHUA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e GaHep C NpurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe odulmansHOro cavita obpasoBaTenbHON OpraHn3aunm)

MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeyaHunn,
BbICKa3aHHbIX nony4yartendamMmun ycnyr

MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneums:

e Hanuuune aganTUMpPOBaHHbLIX NNETOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB

e HanMumMe CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 06BOPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

e MpefoCTaBneHne UHBanuaam no cryxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoavuka
(Tndbnocypaonepesoaymka)

MpoaomkuTb paboTy Mo NOBbILLEHNIO 4OBPOXKENaTENBLHOCTM U BEXITMBOCTU pabOTHNKOB

MoBbiCcUTb YPOBEHb YyOOBJIETBOPEHHOCTUN YCIOBUAMU OKa3aHWUA YCIyr, B 4aCTHOCTH,
co3aaThb ycrnoBsuAa ond rotoBHOCTU nonyaneneVl pexkomeHaoBaTb OpraHM3auunto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTW YCINOBUSIMM OKa3aHWsi YCryr, B 4acTHOCTH,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmmn rpacmka paboTbl opraHmM3aumm



MBOOY pnetckuin cag Ne 402, UHH 6679016080

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 137 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 95,6 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LWeA0CTYMHbIX UHOPMALMOHHLIX PECYPCaXx, €€ COAE PXKaHUIO
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 92 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHOaxX B MOMELLEHMM OpraHu3auuun, Ha
oduymnanbHOM canTe opraHusauumn B cetn «AHTepHeT») - 95 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctaBnseT 69 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 78 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylwux Kputepum
«J[loCTynHOCTb yCcnyr Ansa UHBanupoB», coctaBnseT 45,1 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb yCryrn HapasHe ¢ apyrumu - 100 6anrnos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO YyCnyr [Ans
uHBanugos - 17 6anna

WHTerpanbHoe 3HadyeHMe B 4acTM MoKasaTenen, XxapakTepusylwmx Kputepuin
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaenset 96,2
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT U UHOPMMpPOBaAHME  MonyyaTens  ycryrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 95 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 96 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTeus - 99 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOoBNeTBOPEHHOCTb YCITIOBUAMM OKa3aHUA ycnyr», coctaBnseT 95,4 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBATb 0b6pa3oBaTenbHYHO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 96 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
93 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
80,26 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr®:

3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 28,5% nonyyvatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NMOoLaaoK Ais nporynok - 18%
rpadmk paboTbl - 23%

npobnemsl NuTaHus - 8%

obpasoBaTenbHO-pasBMBatoLLne nporpammbl (HegoctaTtok, onnaTta) - 13%
mebenb (PEMOHT, 3aMeHa, HeoCcTaTokK) - 23%

y3KonpodurbHbIE CneumManmncTbl - noroneapl, ncuxonoru - 3%
OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 8%

Harnuyue napkoBcku - 3%

MeanumnHckoe obcnyxmnsaHue - 13%

TyaneTbl (PEMOHT, OCHaLleHune) - 5%

HeT cnarneH - 3%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MpuBectn

B cooTBeTCTBME C HOPMAaTunBHO-MpPaBOBbLIMUA aKTamMmu CTeHdbl

obpasoBaTenbHOM OpraHn3auun, B YacTHOCTU, Pa3MECTUTb Ha CTEHAE:

CBMAETENbCTBA O rOCYAAPCTBEHHON akkpeanuTaLumm (C NpUoXKeHsSIMM)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

NH(OPMALMIO O YMCIEHHOCTM ObyyatoLmMxcst No peanudyembiM obpasoBaTeribHbIM
nporpaMmmMmam 3a cyeT BIoKETHBIX aCCUrHOBaHWI U Mo gorosopam o6 obpasoBaHuM 3a
cuet cpeacte ®J1 n/nnn KOJ1, 0 A3bIkax, HaA KOTOPbIX OcyLlecTBNAeTca obpasoBaHme
(obyueHune)

NHGOPMALMIO O MOCTYNNEHUN (PUHAHCOBBLIX M MaTepuanbHbIX CpeactB U 00 ux
pacxogoBaHumM No utToram MHaAHCOBOTO roga

NHGpopmMmaumio 06 MCNonb3oBaHUM MpU peanu3aumm ykasaHHbIX 006pasoBaTernbHbIX
NpPOrpamm areKTPOHHOIO 0BYy4EHNST N ANCTAHUMOHHBIX 0Opa3oBaTeNbHbLIX TEXHOMOMN
HavMeHoBaHNne obpasoBaTeNbHOM NPOrpaMmmbl

60 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



MopoepxmBaTb akTyanbHOCTb MHGOPMaUUM O AUCTAHLUMOHHBLIX crnocobax oGpaTHoMn
CBS131 1 B3aMMOAENCTBUSI Ha oduLmnanbHOM canTe obpasoBaTenbHOM opraHM3aumm n nx
hyHKUMOHMPOBaHME

e pasgen Yacto 3agaBaemble BONPOCHI

Yeunute paboTy no nonynapusaumm oguumansHOro canta bus.gov.ru Ha ocomumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha ouunanbHOM caunTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamn HOK

e B pasgene 'HesaBucumas oLeHKa KayecTBa YCMOBUW OKa3aHUsA ycnyr' nraHoB U
oTt4eToB no utoram HOK B 2019 roay

e OaHep c npurnaweHnem OCTaBWUTb OT3blB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWN cTpaHuue oduumansHoro canta obpasoBaTesibHON opraHu3auun)

Yny4wmnTb ycnosusi KOMpOPTHOCTU OKasaHus ycnyr, obecneyms:

e Hanuymne KOMMOPTHOW 30HbI OTAbIXa (0XMaaHUs), 060pyAOBaHHOM COOTBETCTBYIOLLEN
mebenbio
e Hanuyme n JOCTYMHOCTb MUTLEBOW BOAbI

[MoBbICUTb YPOBEHb AOCTYNHOCTU OpraHu3aumu ansa nHBanuaoB: obecneunTb
HeobxoaMMbIM 000OpyAOBaHMEM U yCrlyraMmu B COOTBETCTBUM C TpeByeMbIMM B paMKax
nporpamMmmsl [lJocTynHas cpeaa

e Hanmune ob6opyaOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e Hanmuue BblAeNeHHbIX CTOSIHOK AN aBTOTPAHCMOPTHbIX CPeACTB MHBANVMAOB

e Hanmuune aganTUpPOBaHHbLIX NMNETOB, NOPYYHEN, PaCLUMPEHHBIX OBEPHbIX NPOEMOB

e HanMume CMEHHbIX Kpecer-Konscok

e Hanumume cneumanbHO 0OOPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHON opraHM3aumm

e MpefocTaBrieHne MHBanNuaaMm no cnyxy (CNyxy v 3peHuto) ycryr cypgonepesogyvka
(Tndbnocypaonepesoaymka)

MpoaomknTb paboTy NoO NOBbILLEHMIO 4OOPOXKENATENBHOCTM U BEXITMBOCTM PabOTHMKOB

MpoaomkmTb paboTy MO MNOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCINOBUSIMIU OKa3aHus
ycnyr, NO3BONSOLEM peKOMeHA0BaTb OpraHM3aumto

MoBbLICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBUSIMM OKasaHWsi YCRyr, B 4YacTHOCTW,
paccMoTpeTb BO3MOXXHOCTb ONTMMU3aLMK rpadmka paboTbl opraHMsaumm



MAZOOY Ne 66, UHH 6679036946

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 70 4yen. — poauTenei/ 3aKkoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObInv NosyYeHsb! crieayoLme pesynbTaTbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 98,4 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 96 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTenibHON opraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO UHOpMaUUKN O AeATenbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunm B cetn «AHTepHeT») - 99 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctaBnseT 77 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHusaumen - 94 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[1o06poxenaTenbHOCTb, BEXXNMBOCTb PAaOOTHUKOB OpraHusaummu», coctaBnseTt 99,6
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB ObGpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 99 banna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06pOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseTt 98,9 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTenbHOM opraHusaumm) - 97 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
99 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasaTtens KayecrtBa YCrOBUN OKa3aHWUA
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

85,58 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyro!:

3amevaHus n npeanoxeHus 6biny BbickasaHbl 14,3% nony4yaTtenen ycnyr

OCHalLleHMe 1 30HMPOBaHUe OEeTCKMX NNoLanok ons nporynok - 10%
npobnembl nuTaHus - 10%

OCHalleHune - 20%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 10%

y3KONpourbHbIE crieumanucTsl - noroneapl, ncmxonorun - 20%
MeanumnHckoe obcnyxmnaHue - 10%

HeT cnaneH - 30%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHn3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CcTeHdgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpexXHeM YpoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMun oduumarnbHbIn CanT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

MHpopMmaumto 006 3neKTPOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcss gocTtyn obydarowmxcs, B TOM 4ucne npucrnocobneHHble ans
NCNONb30BaHWs MHBaNMAamMnm W nuuaMuM C  OrpaHUYEeHHbIMW  BO3MOXHOCTSIMM
3[0pOBbS

MHpOpMaUMIO O HanmMuMM  cneumanbHbIX TEXHUYECKMX CPeacTB  00yyeHus
KOMNEKTUBHOrO W WHOMBMAYaANbHOrMO MOMb30BaHUA AONS WHBANMAOB U NUL C
orpaHM4YeHHbIMM BO3MOXHOCTAMW 340POBbS

MHpopMaumio O MOCTynneHuM (OUHAHCOBBLIX M MaTepuanbHbIX CPpeacTB M 06 ux
pacxoaoBaHuM No ntoram UHAHCOBOrO roaa

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHLMOHHLIX criocobax obpaTHowm
CBS13M 1 B3aMMOLENCTBUA Ha odmumnanbHOM canTe obpasoBaTenibHOM opraHmn3aunm n nx
JYHKLMOHUPOBaHME

pasaen YacTo 3agaBaemble BOMNPOChI

Yeunute paboTy no nonynspusaumm oduumansHOro canta bus.gov.ru Ha oomumnanbHOM
cavnite obpasoBaTenbHOM OpraHn3auumn, pasmecTuB Ha oprumnanbsHOM canTe:
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CCbINKy Ha bus.gov.ru ¢ pesynetatamm HOK

B pasgerne 'HesaBucumas oueHKa kayecTBa YCMOBMI OKa3aHWs ycnyr' nnaHoB U
oTt4eToB rno utoram HOK B 2019 roay

GaHep C npurnaweHneM OCTaBUTb OT3blB Ha odUUMaNbLHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumnansHoro canta obpasoBaTenbHON OpraHM3aumm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4d ycnyr, obecneuuns:

Hann4yne n NOHATHOCTb HaBuUraumn BHYTPU o6pasoBaTean0|7| opraHmsaunn
Hannymne n OoCTtynHoOCTb NUTLEBOWN BOAbI

MoBbICUTb YpPOBEHb OAOCTYNHOCTU yCnyr And niBannaos, obecneums:

Hanuune ob6opyaoBaHHbLIX BXOAHbLIX FPYNn naHgycamu (NogbeMHbIMU nnatopmMamm)
Hanmune BblAeNeHHbIX CTOSHOK A5 aBTOTPAHCMOPTHbIX CPeACTB MHBANMaoB
HanMyne aganTUpOBaHHbIX NMNETOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB
HanMyne CMEHHbIX Kpecern-Konsicok

Hanuune cneumanbHO 06OPYAOBAHHBIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

YRyywmnTb yCroBusi QOCTYMHOCTU, NO3BOSISKOLLNE MHBANMAaM nosy4yaTb YCryru HapasHe
C apyrmmum, obecneudms:

aybnvpoBaHve Ofs MHBaANUOOB MO CIyXy W 3PEHU0 3BYKOBOW U 3pUTENbHOWN
nHdopmaumm

aybnuposaHne Hagnucewn, 3HaAKOB M MHOWM TEKCTOBOMW WU rpadmyeckon MHdopmMaumum
3HaKamu, BbIMOSHEHHBLIMU pefibeHO-TOYEYHbIM LWpndTOoM Bpanns
npegocTaBrneHne nHBanugam no cnyxy (Cryxy v 3peHuto) ycnyr cypgonepeBoaynka
(Tndbnocypaonepesoaymka)

MpoaomkmTb paboTy NO NOBbILLEHMIO OBPOXENATENBHOCTU Y BEXITMBOCTM PabOTHMKOB

MpoJomkmTb paboTy MO MNOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCINOBUSIMIU OKa3aHus
ycnyr, NO3BOSSLLEM PEKOMEeHAO0BaThL OpraHM3aumto

MpoaomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMoOHHbIMU
YCINOBUSIMM OKa3aHus ycryr



MBOOY - petckun cap Ne 277, UHH 6679037731

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KONMMYEcTBO OMPOLLUEHHbIX cocTaBnseT - 102 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObInv NosyYeHsb! crieayoLme pesynbTaTbl:

NHTerpanbHoe 3HayeHMe B 4acTuM MoKasaTenel, XapakTepusylLlnux KpuTepui
«OTKPbLITOCTbL U AOCTYNHOCTb MH(OPMaLMK 06 oGpa3oBaTesibHON OpraHM3auuny,
cocTasnsieT 94 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 80 6anna

Hanuyne Ha ouumanbHOM cante obpasoBaTenibHON opraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO UHOpMaUUKN O AeATenbHOCTU obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCcnoBuin npegocTaBneHus ycnyr», coctasnset 100 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHu3aumen - 100 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCcTyNnHOCTb yCcnyr Ans UHBanupoB», coctasnseT 60 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 20 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[1o6poxenaTenbHOCTb, BEXXNTMBOCTb PAaOOTHUKOB OpraHusaummu», coctaenset 99,8
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB ObGpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06pOXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTems - 99 6banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuA ycnyr», coctanseTt 100 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBartenbHon opraHnsaumm) - 100 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacyeT ntoroBoro 3HayeHnsa MHTErpanbHOro nokasatens KayecTBa YCrOBUW OKa3aHWUS
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
90,76 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHoBHble  HegocTaTKM  oGpasoBaTenbHOW  OpraHusauuu,  yKasaHHble
nonyuatensimm ycnyroz:

3ameyvaHusa 1 npeanoxeHnsa boinn BbickasaHbl 5,9% nonyyatenen ycnyr

e obpasoBaTenbHO-pa3BmMBatoLLMe NporpaMmbl (HeA4OCTaToK, onnara) - 50%
e OCHaweHune - 17%
e MeauuMHcKoe obcnykmBaHue - 17%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

an/IBeCTl/I B cooTBeETCTBUE C HOPMaTuUBHO-MpPaBOBbLIMUA aKTamMmu CTeHAdbl
06pasoBaTean0|7| opraHnsauunn, B HaCTHOCTU, pa3MEeCTUTb Ha CTeHe.

e CBUAETENbCTBA O FOCYAaPCTBEHHOW akkpeauTaumum (C NpUIoXXeHNsiMn)

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMun oduuuarnbHbIn CanT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

e nraH PUHAHCOBO-XO3ANCTBEHHOW AEATESNbHOCTN, YTBEPXKAEHHbBI B YCTAHOBSIEHHOM
3akoHogaTtenbcTtBoM P® nopsigke, unm OGogpkeTHble cMeTbl obpasoBaTenbHOM
opraHuMsauuu

e UMHdopmaumio 06 onucaHnmn obpasoBaTerbHbIX MPOrpamMm C NPUOXKEHNEM NX KOMUI

e UVHopmaumo 0 peanusyemblx obpasoBaTernbHbIX nporpammax, B T.4. 00
afjanTupoBaHHbIX  OBpasoBaTenbHbIX MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcOB, AMCUMMNAMH  (Mogynewn), nNpakTuUkM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLIEN 0Bpa3oBaTeNbHOM NPOrpaMmmon

e VHOPMAUMIO O YUCNEHHOCTU OByyvaroLmMxca no peanusyembiM obpasoBaTesibHbIM
nporpaMmmMmam 3a cHeT BIoKETHBIX aCCUrHOBaHWI U Mo gorosopam o6 obpa3oBaHum 3a
cuet cpeacte OJ1 n/nnn KOJ1, 0 A3bIkax, Ha KOTOPbIX OCYLLECTBSIETCA 00pa3oBaHue
(obyueHune)

e UVHOpMaUM O MaTepuanbHO-TEXHMYECKOM obecnevyeHun obpasoBaTenbHOM
AeATenbHOCTH

e unHdopmauuto o6 obecneveHmn gocTyna B 3gaHus obpa3oBaTenbHON opraHvM3aumm
WHBaNWAOB U NAL, C OrPaHNYEHHbIMU BO3MOXHOCTAMM 300POBbS

e uvHopmaumo 06 yCnoBusiX OXpaHbl 340pPOBbS OOyYaloLWMXCcA, B TOM u4ucne
WHBaNWAOB U NAL, C OrPaHNYEHHbIMU BO3MOXHOCTAMM 300POBbS

e UWH(popmauuio O JocTtyrne K MHPOPMAUMOHHBIM CUCTEMAM W WH(OPMALMOHHO-
TENEeKOMMYHUKAUMOHHLIM ~ CeTSM, B TOM  4ucne npucnocobneHHbIM  ang
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UCMOMNb30BaHUA WHBaNUMAaMm W nuuaMu C  OrpaHUYEHHbIMWU  BO3MOXHOCTSMM
300pOBbA

e uvHopmaumo 00 SnNeKTPOHHbIX obOpasoBaTernbHbIX pecypcax, K KOTOpPbIM
obecneuynBaeTca AocTyn obydarowmxcs, B TOM 4ucre npucrnocobneHHble ans
UCMOMNb30BaHUA WHBaNUMAamMm W nuuamMu C  OrpaHUYEHHbIMU  BO3MOXHOCTSMM
300pOBbA

e UMHOpMAUMIO O HaIMMuUM chneumanbHblX TEXHUYECKUX cpeacts  obydeHus
KOSNMEKTUBHOIO W WHOMBUAYaANbHOrO MOMb30BaHUA AN MHBaANMAOB M NuUL C
OrpaHMYeHHbIMU BO3MOXKHOCTSIMW 300P0OBbS

e VHOpMaUMO O MNOCTYNNEHNUN (PUHAHCOBLIX U MaTtepuanbHbiX CpeactB M 06 unx
pacxogoBaHun No nToram PMHaAHCOBOrO roga

e UH(opmauuio 06 MCnonNb3oBaHUM NpU peanu3auumn ykasaHHbiXx oBpasoBaTesibHbIX
nporpamMm 31eKTPOHHOIo 06y4YeHNsa U ANCTaHUMOHHBIX 0Opa3oBaTeNibHbIX TEXHOMNOMN

e HanmeHoBaHWe obpasoBaTenbHOM NPOrpamMmbl

e nHpopmauuio 06 ycrnoBuax nuTaHna oby4varoLmxcsl, B TOM YMCIe UHBaNUOOB U Ny, ¢
OrpaHMYeHHbIMN BO3MOXHOCTSMU 340PO0BbS

MopoepxmBaTb akTyanbHOCTb MHAOPMaUUM O AUCTAHLUMOHHBLIX crnocobax obpaTHoMm
CBS131 1 B3aMMOAENCTBUS Ha oduLnanbHOM cainTe obpasoBaTenbHOM opraHM3aumm n nx
hyHKUMOHMPOBaHME

e pasgen YacTo 3agaBaemble BONPOCHI

Yeunute paboTty no nonynapusauum oduymanbHoro camta bus.gov.ru Ha ocmumnansHOM
cante obpasoBaTenbHOW opraHn3aummn, pasmecTus Ha opuumanbHOM canTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK
e B pasgene 'HesaBncuMmasi oueHKka KayecTBa YCOBUW OKasaHus ycryr nraHoB W
otyeToB no ntoram HOK B 2019 rogy

e 0OaHep C nMpurnaweHneM OCTaBUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWM cTpaHuue odurumaneHoro canta obpasoBaTesibHOW OpraHnu3auum)

[MoBbICUTbL YPOBEHb KOMJOPTHOCTN OKa3aHWUA YCIlyr, C y4eTOM 3amMeyaHun,
BbICKa3aHHbIX noslyyaTensamm ycnyr

MoBbLICUTL YPOBEHL AOCTYNHOCTM YCyr ANS UHBaNMaoB, o6ecneyms:

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPAHCTNOPTHBLIX CPEACTB MHBaNnaoB

e Hanuuue aganTUPOBAHHBLIX NMMTOB, NMOPYUHEN, PaCLLUMPEHHbIX ABEPHbLIX MPOEMOB

e HanMuyme CMEHHbIX KPECEer-KOACOK

e Hanuuue creumanbHo 060PYAOBaHHLIX CaHUTAPHO-TUTMEHWMYECKUX MOMELLEHUA B
obpa3zoBaTernbHO opraHnsaumm

Yny4ywnTb yCrnoBust AOCTYNHOCTM, NO3BOMSOLWME UHBANUA4aM Nnosny4yaTb YCryrn HapaBHe
C apyrmmm, obecneyms:

e aybnupoBaHve AONS WHBaANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
nHdopmaumm

e MpefocTaBreHne UHBanuaam no crnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaynka
(TdnocypaonepeBoaumka)



e [OMOLb, OKasbiBaeMyl paboTHMKaMM opraHusaumu, NpowealvmMmn Heobxoaumoe
oby4yeHve (MHCTPYKTMPOBaHWE) MO COMPOBOXAEHMIO WHBANMOOB B MOMELLEHUSIX
opraHM3aumMn 1 Ha npuneratwLwen TeppUTopun

npO,EI,OJ'DKVITb pa60Ty Nno NnoBbILLEHNIO /:l,o6po>|<enaTeanocm N BEXITMBOCTH pa6OTHVIKOB

nO}J,}J,eF))KMBaTb Ha NnpexHem ypoBHeE YCI10BUA OKal3aHUA yCnyr



MAZLOY Ne 300, UHH 6679037065

AOMUHUCTPaATMBHO-TEppUTOPManbHaa eguHula: r.EkatepuHoypr, YkanoBCckum panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 88 4en. — poauTenei/ 3aKoHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBMW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 89,2 6annos

8 MOM 4ucrie 1o rnokasameJsisim.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 84 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusauum B cetn «AHTepHeT») - 85 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomcpopTHOCTL yCNOBUIM NpeaocTaBneHns ycnyr», coctaBnseT 77 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHm3aumen - 74 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCcTyNHOCTb ycnyr Ans uHBanupoB», coctasnseT 31 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 50 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXMBOCTb PabOTHMKOB OpraHM3auun», coctaBnset 94,6
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecnevmBatoLLmnX
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 94 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmmogencTeus - 91 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITOBMAMM OKa3aHUA ycnyr», coctaBnseT 84,7 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTtensHoOM opraHusaumm) - 81 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
92 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3aumm - 84 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
75,3 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocT cooTBeTCTBYET oueHke «XOPOLLUO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyros:

3ameyvaHusa 1 npeanoxeHns 6oinn BbickadaHbl 39,8% nonyyvatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUE OETCKMX MMoLaaoK Ans Nporynok - 6%
rpadmk pabotbl - 11%

npobnembl NuTaHus - 14%

obpasoBaTenbHO-pasBMBatoLLne nporpammbl (HegoctaTtok, onnaTta) - 37%
OocHalleHune - 9%

mebenb (PeEMOHT, 3aMeHa, HegocTaTok) - 9%

y3KkonpodurbHble cneumManncTbl - noronedpl, ncuxonorun - 37%

OoxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 6%

HeT cnaneH - 9%

PekomeHpgauuu gns obpasoBaTtenibHOM OpraHU3auuu.

MopoepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHdax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpeXxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuuanbHbI cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

cBUAeTenbCTBa O rocyaapCTBEHHOW akkpeauTaumm (C NPUNoXeHNSMn)

nHpopmMaumto 06 onncaHnm obpasoBaTesibHbIX NPOrpPaMm C NPUOKEHUEM UX KOMWUIA

WHpopMaumio O peanu3yemblx ob6pasoBaTenbHbiX MporpammMax, B T.M. 00
afjanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcoB, AUCUMMNMH  (MoAynewn), NpPakTUKM, NpeayCMOTPEHHbIX
COOTBETCTBYIOLLIEN 0Opa3oBaTENbHOM NPOrpaMmon

WMHOpMaLMIO O YMCNEHHOCTU oby4varowmxcss No peanusyeMbiM obpasoBaTenbHbIM
nporpaMmmMmam 3a cyeT BIoKETHBIX aCCUrHOBaHUI U Mo gorosopam o6 obpasoBaHum 3a
cyeT cpeacte PJ1 n/vnmn KOJ1, 0 A3bikax, Ha KOTOPbIX OCyLlecTBNAeTcs obpa3oBaHme
(obyueHne)

nHdopmMaumio 06 obecnedeHnn gocTyna B 34aHUst obpa3oBaTenbHOW opraHu3auum
WHBaNWAOB U NAL, C OrPaHNYEHHbIMU BO3MOXHOCTAMM 300POBbS

MHpopmaumio 06 AneKkTpOHHbIX obpasoBaTenbHbIX pecypcax, K KOTOPbIM
obecneuymBaeTca AocTyn obydarowmxcs, B TOM 4ucne npucrnocobneHHble ans
NCNONMb30BaHWS MHBaNMAaMn W nuuaMu C  OrpaHUYEHHbIMW  BO3MOXHOCTAMM
340p0BbS

63 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHmnsauunmn



e VHOPMAUMIO O HanMMuUM chneumanbHblX TEXHUYECKUX cpeactB  0obyyveHuns
KONNEKTUBHOrO W WHOUBMAYANbHOIO MOMb30BaHNA AONs WHBANMAOB WM nNuy C
OrpaHMYEeHHbIMIN BO3MOXXHOCTSIMIU 30POBbS

e uHpopmaumo 06 obbeme obpasoBaTenbHOM AEATENbHOCTW, (bUHAHCOBOE
obecrnevyeHne KOTOPOW OcCyLlecTBNsieTcAa 3a cyeT OaKeTHbIX aCCUrHOBaHWM
denepanbHoro 6GlogkeTa, OogkeToB cybbekTtoB PP, MecTHbix OtoaxeToB, Mo
noroBopam 06 obpasoBaHum 3a cyeT cpeacTte OJ1 n/ unu KOJ1

e UMHOpMaUMIO O MNOCTYNNEHNUN (PUHAHCOBLIX U MaTtepuanbHbiX CpeactB M 06 ux
pacxoaoBaHUK Mo nToram MHaAHCOBOro roAa

e VHOpMaUMIO O CPOKE AENCTBUSA roCyAapCTBEHHOM akkpeamTauum obpasoBaTteribHbIX
nporpamMmm (Npu HanM4YUn®* rocygapCTBEHHON akkpeanTaumm)

e UVHdopmaumo 06 MCNONb30BaHMU MPU peanu3aumm ykasaHHbIX 0bpasoBaTerbHbIX
nporpamMm 3neKTPOHHOIo 00y4YeHNst N ANCTaHLMOHHbIX 06pa3oBaTeNbHbIX TEXHOMOMMM

e HanmeHoBaHWe obpasoBaTenbHOM NPOrpaMmbl

® MHOpPMAUMIO O HANM4YMM 1 NOpPsIAKE OKasaHWs NnaTHbIX 06pa3oBaTenbHbIX YCryr

MopoepxmBaTb akTyanbHOCTb MHAOPMaLUN O AUCTAHLUMOHHBLIX crnocobax oGpaTHoMn
CBS131 1 B3aMMOAENCTBUS Ha oduLnanbHOM cainTe obpasoBaTenbHOM opraHM3aumm n nx
hyHKUMOHMPOBaHME

e pasgen YacTo 3agaBaemble BONPOCHI

Yeunute paboTy no nonynapusaumm oguumanbHOro canta bus.gov.ru Ha ocovunanbHOM
cante obpasoBaTenbHOW opraHn3aummn, pasamecTus Ha opuumanbHOM canTe:

e pasgen 'HesaBucumas oLeHKa KayecTBa YCNOBUW OKasaHua ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBncuMmas oueHKa KayecTBa YCMOBUW OKasaHus ycryr nraHoB W
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnemMm OCTaBWUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHOWM cTpaHuue odurumaneHoro canta obpasoBaTesibHOWM OpraHn3auum)

Yny4wmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuve v JOCTYMNHOCTb MUTLEBOI BOAbI
MoBbICUTL YPOBEHb AOCTYMHOCTW YCNyr Anst UHBanNuaoB, o6ecneyms:

e Hanuune o6opyaoBaHHbLIX BXOAHLIX rpynn naHaycamu (MogbemMHbIMK nnatgopmamm)

e Hanuuue BblOENEHHbIX CTOSIHOK AN aBTOTPAHCNOPTHbLIX CPeACTB UHBANMAOB

e Hanuune aganTMPOBaHHbLIX NMNETOB, NOPYYHEN, PACLUMPEHHbBIX ABEPHBLIX NMPOEMOB

e HanMyne CMEeHHbIX Kpecen-KonsiCok

e Hanuuue cneumanbHO 06OPYAOBaHHbLIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEeHUA B
obpasoBaTernbHOM opraHn3auum

Yny4ywnTb yCrnoBust AOCTYNHOCTM, NO3BOMSAOLWME UHBANUAaAM Nnosny4yaTb YCryrn HapaBHe
C Apyrmmum, obecneudms:

e aybnupoBaHue AnNa MHBaNMAOB MO CAyXy M 3pEHMIO 3BYKOBOW W 3pUTENbHOM
MHdopmaumm



e [pefocTaBfieHMe UHBanNugam no crnyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogynka
(Tncbnocypaonepesoaymka)

e MOMOLLb, OKasblBaeMyto paboTHMKaMu OpraHusauuun, npowewvMmm Heobxogmmoe
o0yyeHne (MHCTPYKTUPOBAHWE) MO COMNPOBOXAEHMIO WHBANMAOB B MNOMELLEHMUSX
opraHM3aumm 1 Ha npunerarLen TeppuTopun

e Hanuune BO3MOXHOCTU NPeSoCTaBfEHUS YCNYrM B OUCTAHLUMOHHOM peXume Unm Ha

nomy

npO}J,OJ'I)KMTb pa60Ty Nno NoBbILLEHNIO ,D,O6pO)KeJ'IaTeJ'IbHOCTM N BEXITMBOCTH pa6OTHVIKOB

MoBbLICUTL YPOBEHb YAOBMETBOPEHHOCTW YCMOBUSAMM OKa3aHWUs YCIyr, B YacCTHOCTMH,
co3aaTb YCNoBUS AN TOTOBHOCTM Nory4YaTeneil peKoMeHO0BaTb OpraHu3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMM OKasaHWsl YCRyr, B YacTHOCTW,
paccMOTPeTb BO3MOXHOCTb ONTUMU3aLMM rpadmka paboTbl opraHnsaumm



MALOY Ne 526, UHH 6679037040

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasosameribHOU desimesibHocmu

OOuwee KoONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 104 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 98,1 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 99 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenlbHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuymanbHOM canTe opraHusaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTb yCnoBui npegocTaBneHus ycnyr», coctasnsaeT 73,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 60 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 87 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 54 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTW AN nHBanugos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXTMBOCTb PabOTHMKOB OpraHM3aumn», coctaBnset 94,6
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLLnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 94 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB OOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 94 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmoagencTemns - 97 banna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnseT 95,7 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBaTtensHOM opraHusaumm) - 95 danna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpraHN3aunoHHbIMW YCNOBUAMMU -
96 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHOM opraHn3daumm - 96 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHON OeATENBHOCTN NPON3BEAEH NO OpMyre:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
83,18 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyré*:

3ameyvaHus 1 npeanoxeHnsa boinun BbickasaHbl 25% nonydvatenen ycnyr

OCHalLleHMe 1 30HMPOBaHUE OETCKMX MMoLaaoK Ans Nporynok - 4%
rpadmk paboTbl - 23%

npobnembl NuTaHus - 15%

obpasoBaTenbHO-pasBMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 19%
©naroycTporcTBO npunerarLlen Tepputopmmn - 4%

OcHalleHune - 8%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 4%

y3KonpodurbHbIE CNeumManmncTbl - noroneapl, ncuxonoru - 4%

oxpaHa, BugeoHabnogeHve, 4ocTyn B opraHmnsaumio - 19%

MeanumnHckoe obcnyxmnsaHue - 12%

PekomeHpgauuu gns obpasoBatenibHOM OpraHU3auuu.

MopoepxmBaTb akTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aUun Ha NpeXxHeM YpoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPaBOBbIMW akTamu oduuManbHbIn cant
opraHusauum, B YaCTHOCTU, pa3MeCTUTb Ha canTe:

e HaumeHoBaHWe 0OGpasoBaTenbHOM NPorpaMmei

MopoepxmBaTb akTyanbHOCTb WMHGOPMauUUM O AUCTAHUMOHHBLIX crnocobax obpaTHowm
CBS13M M B3aMMOAENCTBUA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynapusaumm oguumanbHOro canta bus.gov.ru Ha odumumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasamecTmB Ha omunanbHOM CaunTe:

e pasgen 'HesaBncumas oLeHKa KadeCcTBa YCroBuM oKasaHna ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynetatamn HOK

e B pasgene 'HesaBucumas oLeHKa KayecTBa YCMOBUW OKa3aHWA ycryr' nriaHoB U
oTt4yeToB no utoram HOK B 2019 roagy

64 Honn pacc4ynTaHbl OT o6LLero y1cna 3aMeYaHui, Bbicka3aHHbIX B OTHOLLEHUW AaHHOMN opraHunsauunmn



e OaHep C NpurnawieHMem OCTaBUTb OT3bIB Ha odwmumanbHoM caiTe bus.gov.ru (Ha
rmaBHON cTpaHuLe oduLmanbHoro cata obpasoBaTenbHOM opraHu3aunm)

y]'ly‘-II.IJl/ITb ycrnoBu4d KOM(bOpTHOCTI/I OKa3aHu4a ycnyr, obecneumns:

e Hann4yne n NOHATHOCTb HaBuUrauun BHyTpU o6pasoBaTean0|7| opraHmsaunn
e Hannyne n OOoCTynHOCTb NUTLEBOW BOAbI

MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuBs:

e Hanuune o6opyaOBaHHbLIX BXOAHbIX rPYnn naHaycaMu (NogbeMHbIMU nnaTdopmamm)

e Hamnuuue BblENEHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB UHBANUAOB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e  Hamnuune CMEHHbIX KPeCer-KomnsacoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUMMEHNYECKUX MOMELLEHUA B
obpasoBaTesnibHOM OpraHn3aumum

YRy4ywmnTb yCrnoBusi 4OCTYMHOCTU, NO3BOSIAKOLME MHBaANMAaM nonyyaTb YCryrm HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHve AONS WHBaANMAOB NO CryXy W 3pEHU0 3BYKOBOW W 3pUTENbHOM
MHpopmaumm

e MpefocTaBreHne MHBanuaam no cnyxy (CNyxy v 3peHuto) ycnyr cypgonepeBsoayvka
(Tndbnocypaonepesogymka)

e HanuyMe BO3MOXHOCTU NpeaocTaBneHus ycrnyrn B AUCTAHUMOHHOM peXxume Unm Ha
Aomy

MpoaomkuTb paboTy Mo NOBbILLIEHNIO 4OOPOXKEeNaTENBLHOCTM U BEXITMBOCTN pabOTHNKOB

MpoJomkmTb paboTy MO MNOBbILLEHWIO YPOBHS YAOBNETBOPEHHOCTM YCIOBUSIMIU OKa3aHus
ycnyr, NO3BONSLLIEM PEKOMeHA0BaTb OpraHu3aLmto

MpodomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpPraHn3aLMOHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr



MALOOY aetckun capg Ne 394, UHH 6679072824

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuwee KoONMMYEecTBO OMPOLLUEHHbIX cocTaBnseT - 131 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnset 98,2 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LWeA0CTYMHbIX UHOPMALMOHHLIX PECYPCaXx, €€ COAE PXKaHUIO
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 94 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHOaxX B MOMELLEHMM OpraHu3auuun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCcnoBuin npegocTaBneHus ycnyr», coctasnset 100 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegocTasnenus ycnyr - 100 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHu3aumen - 100 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylowux Kputepum
«J[loCTynHOCTb yCcnyr Ansa UHBanupoB», coctaBnseT 56,1 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanuaos - 67 6anna

WHTerpanbHoe 3HadyeHMe B 4acTM MoKasaTenen, XxapakTepuaylLwmx Kputepuin
«J[1o06poxenaTenbHOCTb, BEXXNMBOCTb PAaOOTHUKOB OpraHusaummu», coctaBnseTt 99,6
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT U UHQOPMUMpPOBaHME  nonyyaTens  ycrnyrm  npwm
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnset 99,2 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nonyvaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBaTb 0b6pa3oBaTenbHYHO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 98 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
99 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
90,62 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimMm ycnyre>:

3ameyvaHusa 1 npeanoxeHnsa 6oinun BbickasaHbl 1,5% nonydatenen ycnyr

e y3KOMpohunbHbIE CNEUManucTbl - noroneapl, ncuxonoru - 50%
e Hanun4dme napkoscku - 50%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuu:

an/IBeCTl/I B CcooTBETCTBUE C HOPMaTunBHO-MpPaBOBbLIMUA aKTamMmu CTeHabl
06pasoBaTean0|7| opraHnsauunn, B HaCTHOCTHU, Ppa3MEeCTUTb Ha CTeHe.

e CBUAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NPUMoXKeHNsiMK)

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMum oduumarnbHbIn CanT
opraHusaumm, B HaCTHOCTU, pa3MeCcTUTb Ha canTe:

e uHpopmaumto 06 obbeme oOpasoBaTeNbHOM LEATENbHOCTM, (UHAHCOBOE
obecrneyeHne KOTOPOW OCYLLECTBMSAETCS 3a CYeT OaXKEeTHbIX aCCUrHOBAHWN
denepanbHoro OGrwompkeTta, OogpkeToB CcybbektoB PP, MecTHbiXx OHOKETOB, MO
poroopam 06 obpasoBaHum 3a cyeT cpeacts OJ1 wn/ unum HOI

e WHGOPMALMIO O MOCTYNNEHUN (PMHAHCOBBIX M MaTepuanbHblX CpeactB U 06 unx
pacxogoBaHumM No ntToram MHaAHCOBOTO roga

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHUMOHHBLIX crniocobax obpaTHowm
CBS13M 1M B3aMMOAENCTBUA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
JYHKLMOHMPOBaHNE

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusauum oguumanbHOro canta bus.gov.ru Ha ocmumnanbHOM
cante obpasoBaTenibHOM OpraHn3auum, pasmecTmB Ha omunanbHOM CaunTe:

e CCblfKy Ha bus.gov.ru ¢ pesynetatamn HOK

e B pasgene 'HesaBucumas oLeHKa KayecCcTBa YCMOBUW OKasaHWA ycryr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep C npurnaweHneMm ocTaBuUTb OT3bIB Ha odmumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aumm)
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MoBbICUTb YPOBEHb KOMC*)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTomMm 3ameyaHun,
BbICKa3aHHbIX nony4varteridaMmum ycnyr

MoBbICUTb YpOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

e  Hamnuuue BbliAENEHHbIX CTOSAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBaNUaoB

e  Hanuune CMEHHbIX KPeCer-KomnscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOV OpraHn3aumum

YRyywmnTb yCrosusi 4OCTYMHOCTU, NO3BOSIAIOLINE UHBANMAaM rnosny4yaTb YCryru HapasHe
C apyrmmu, obecneudms:

e aybnupoBaHve Ana WHBaNWAOB MO CNYXy W 3PEHUI0 3BYKOBOW W 3pUTENBHOM
nHdopmaumm

e [pefocTaBfieHMe UHBaNUAaMm no cnyxy (Cryxy u 3peHuto) ycnyr cypaonepeBogynka
(Tncbnocypaonepesoaymka)

e Hanuune BO3MOXHOCTU NPEeSOCTaBEHUS YCNYrM B OUCTAHLUMOHHOM PEXUME U Ha
Aaomy

npOD,OJ'I)KI/ITb pa60Ty Nno NoBbILLEHNIO ,1:|,06po>KenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

npOD,OJ'I)KI/ITb pa60Ty No NOBbILLUEHUIO YPOBHA YAOBJIETBOPEHHOCTU YCIIOBUAMK OKa3aHUA
ycnyr, no3sosidrowemM pekomeHaoBaTb OpraHn3auyunto

MpoaomkuTb paboTy NO NOBbLILLEHUIO YPOBHS YO0OBNETBOPEHHOCTM OpPraHN3aUMOHHbIMU
YCNOBUSIMM OKa3aHUs ycnyr



MALOY pnetckuin cap Ne 147, UHH 6679081265

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OO6Ouee KONMMYECTBO OMPOLLEHHbIX cocTaBnseT - 174 4yen. — poauTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HavyeHMe B YaCTU MOKas3aTemnen, XapaKTepusylLwmx KpuTepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBngeTt 97,9 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMK akTaMmn Poccunckon Pegepauum - 93 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenlbHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL yCnoBui npegocTaBneHus ycnyr», coctasnseT 89,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHusaumen - 99 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTynHOCTb yCnyr Ansa UHBanupoB», coctaBnseT 48,1 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBannaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 40 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
uHBanuaos - 67 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«J[lobpoxenaTesibHOCTb, BEXJIMBOCTbL PabOTHMKOB opraHusauummn», coctasnsaet 100
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuun, obecnedmnBaroLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB OOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogenctems - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuA ycnyr», coctanseTt 100 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBartenbHon opraHnsaumm) - 100 6anna

Aons nonyvarenen ycnyr, yogoBneTBOPEHHbIX OpPraHn3aumMoHHbIMU YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
87,1 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyre:

3ameyvaHus 1 npeanoxeHna boinun BobickasaHbl 3,4% nonydvatenen ycnyr

e OCHaweHune - 17%
e Hanun4dmne napkoscku - 33%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuu:

an/IBeCTl/I B CcooTBETCTBUE C HOPMaTunBHO-MpPaBOBbLIMUA aKTamMmu CTeHAdbl
06pasoBaTean0|7| opraHn3auunn, B 4HaCTHOCTHU, pa3MeCTUTb Ha CTeHae.

e CBUAETENbCTBA O FOCYAapPCTBEHHOW akkpeauTaumm (C NPUMoXKeHNsiMK)

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMum oduumarnbHbIn CanT
opraHusaumm, B HaCTHOCTU, pa3MeCcTUTb Ha canTe:

e UVHopmaumo O peanusyemblx obpasoBaTernbHbIX nporpammax, B T.Md. 06
afjanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npegmeToB, KypcoB, AMCUMMNMH  (Mogynewn), nNpakTukM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLIEN 0Bpa3oBaTenNbHOM NPOrpaMmmon

e VH(opmaLMIO O CpOKe OENCTBUS FOCYAapPCTBEHHOM akkpeauTaumm o6pasoBaTenbHbIX
nporpamMmm (Npu HanMuYnMn® rocygapCTBEHHON akKkpeanTaumum)

e UVHdopmaumo 06 MCNoNb30oBaHUM NPU peanu3aumm ykasaHHbIX ObpasoBaTeribHbIX
nporpamMm aneKTPOHHOIo 00yYeHNst N AUCTaHLMOHHBIX 06pa3oBaTeNbHbIX TEXHOMOMMI

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O OUCTAHUMOHHLIX crnocobax obpaTHon
CBS13M M B3aMMOAENCTBUA Ha odmumnanbHOM cante obpasoBaTenbHOM OpraHmM3aunm n nx
JYHKLMOHUPOBaHME

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHu3aumm, pasmecTnB Ha ouLManbLHOM CanTe:

e pasgen 'HesaBucumas oueHKa KadecTBa YCroBuM oKasaHna ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pedynstatamm HOK
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e B pasfgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHuA Yycryr' nraHoB U
oTt4eToB rno utoram HOK B 2019 roay

e OaHep C npurnaweHveM OCTaBUTb OT3blB Ha ouUManbLHOM camTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe odulmansHOro cavita obpasoBaTenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTVI OKa3aHu4d ycnyr, obecneuuns:
e Hanu4yme N JOCTYMHOCTb NUTLEBOW BOAbI
MoBbICUTb YpOBEHb OAOCTYNHOCTU yCnyr ona nHeBanumaos, obecneumB:

e Hamnuuue BblAENEeHHbIX CTOAHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBAaNUIOB

e  Hamnuune CMEHHbIX KPeCer-KomnacoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

YRydwmnTb yCroBusi 4OCTYMHOCTU, NO3BOMSOWME MHBaNnA4am nonyyaTb yCnyru HapasHe
C apyrmmum, obecneuyms:

e aybnupoBaHue Hagnucewn, 3HAKOB M MHOW TEKCTOBOW W rpadmyeckon nHdopmaumm
3HaKaMu, BbINOSTHEHHBIMW perbeHO-ToYeYHbIM WpudToM Bpanns

e npegocTaBneHve nHBanugam no cnyxy (Cnyxy v 3peHuio) ycnyr cypgonepeBogyvka
(Tndbnocypaonepesoaymka)

e MNOMOLLb, OKasblBaeMy paboTHMKaMu opraHusauuu, npowewvMmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUSAX
opraHvM3auuun 1 Ha npunerarwLen TeppuTopun

e HanuyMe BO3MOXHOCTU NMpefocTaBrneHus ycrnyrn B QUCTAaHUMOHHOM peXxnMme Unm Ha
Aomy

MopaepxuBatb Ha NPEeXHEM ypoBHE paboTy NO NOBLILEHUO JOOpoXenaTenbHOCTN U
BEXITMBOCTU pabOTHMKOB

MopaepxmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKasaHus ycryr



MALOY Ne 552, UHH 6679058717

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

Ob6uiee KONMMYECTBO OMPOLLEHHbIX cocTaBndeT - 208 4en. — poguTenen/ 3akOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

MHTerpanbHoe 3HayeHMe B YacTW nokasaTenen, XapakTepusylLwmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnset 98,2 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LWeA0CTYMHbIX UHOPMALMOHHLIX PECYPCaXx, €€ COAE PXKaHUIO
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccunckon Pegepauum - 94 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMNOHHbBIX CTeHOaxX B MOMELLEHMM OpraHu3auuun, Ha
oduymnanbHOM canTe opraHusauunm B cetn «AHTepHeT») - 100 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTb YyCnoBuiM npegocTaBneHus ycnyr», coctasnsaet 89,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTtenbHOn opraHusaumen - 99 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTeneun, XapakTepusylowux Kputepum
«J[loCTYynHOCTb yCnyr Ansa UHBanupoB», cocTaBnseT 69,8 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
nHBanuaos - 86 6anna

WHTerpanbHoe 3HadyeHMe B 4acTM MoKasaTenen, XxapakTepuaylLwmx Kputepuin
«J[1o06poxenaTenbHOCTb, BEXXNMBOCTb PAaOOTHUKOB OpraHusaummu», coctaBnseTt 99,6
danna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIA  KOHTAKT U UHQOPMUMpPOBaHME  nonyyaTens  ycrnyrm  npwm
HenocpeacTBeHHOM obpalleHnn B obpasoBaTefibHY0 opraHu3daumio - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 99 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuA ycnyr», coctanseTt 100 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAOBATb 0b6pa3oBaTenbHYHO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBartenbHon opraHnsaumm) - 100 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
100 6anna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MokasaTenb OUEHKM KayecTBa No obpa3oBaTenibHOW opraHu3aLun cocTaBnsaeT
91,42 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensimm ycnyre’:

3ameyvaHusa 1 npeanoxeHnsa 6oinun BbickasaHbl 4,8% nonydvatenen ycnyr

npobnembl nuTaHus - 10%

obpasoBaTenbHO-pasBMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 20%
Kagpbl (HexBaTka, Tekydka) - 40%

OoxpaHa, BuageoHabnogeHve, 4ocTyn B opraHmnsaumio - 40%

MeanumnHckoe obcnyxmnsaHue - 10%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MopoepxmBaTb akTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHOgax B MOMELLEHMU
obpasoBaTenbHOM OpraHn3aLun Ha NpexxHeM YpoBHe

MpuBecTn B COOTBETCTBME C HOPMATUBHO-NPABOBLIMW akTamMu oduumarnbHbIn CanT
opraHusaumm, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

nHdopMaumio 06 y4yebHbIX nnaHax peanu3yemblx obpasoBaTefnbHbIX NPorpamm C
NPUNOXEHNEM MX KOMUK

WMHOpMaLMIO O YMCNEeHHOCTU oby4varowmxcs no peanusyeMbiM obpasoBaTenbHbIM
nporpaMmmMmam 3a cyeT B6IopKEeTHLIX aCCUrHOBaHWM 1 No gorosopam 06 obpasoBaHumM 3a
cuet cpeacte OJ1 n/nnn KOJ1, 0 A3bIkax, Ha KOTOPbIX OCYLLECTBSIETCA 00pa3oBaHue
(obyueHune)

MHpopMaUmMIo O MOCTYNfeHun (PUHAHCOBBIX M MaTepuanbHbIX CpeacTB U 06 mx
pacxogoBaHuM No ntoram UHaAHCOBOrO roaa

nHpopmaumio 06 ncnonb3oBaHWM MpU peanu3auumn ykasaHHbIX OBpasoBaTefbHbIX
nporpamMm aneKTPOHHOIo 0ByYeHNst N ANCTaHLMOHHbIX 06pa3oBaTeNbHbIX TEXHOMOMMN
HanmeHoBaHne obpasoBaTeribHOM NPOrpaMmbl

MopoepxmBaTb akTyanbHOCTb WMHGOPMaUUM O AUCTAHLMOHHLIX criocobax obpaTHowm
CBS13M 1M B3aMMOLENCTBUA Ha odmumnanbHOM cante obpasoBaTenbHOW opraHn3aumnm n nx
JYHKLMOHUPOBaHME

pasaen YacTo 3agaBaemble BOMNPOChI
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Yennutb paboTy no nonynsipmsaumm omumanbHoOro canta bus.gov.ru Ha opuumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmectmB Ha omLnanbHOM CaunTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucvMasi oueHKa KayecTBa YCNOBWUW OKasaHusA ycryr' nraHoB W
oTt4eToB no utoram HOK B 2019 roay

e GaHep C npurnalleHvem ocTaBUTb OT3bIB Ha oduuManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumansHOro cavita obpasoBaTtenbHON OpraHn3aunm)

y]'ly‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTVI OKa3aHud ycnyr, obecneuuns:
e Hanuume n JOCTYNHOCTb NUTLEBOW BOAbI
MoBbICUTb YpPOBEHb AOCTYNHOCTU yCnyr and niBannaos, obecneums:

e Hanmune ob6opyaoOBaHHbIX BXOAHbIX rPynn naHaycamu (NogbeMHbIMU nnaTopmamm)

e HanMyme CMEHHbIX Kpecern-Konscok

e Hanumume cneumanbHO 06BOPYAOBAHHBIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHM3auum

YRyywmnTb yCroBusi OCTYMHOCTU, NO3BOSISAKOLINE MHBANMAaM nosnyyaTb YCryru HapasHe
C apyrmmu, obecneudms:

e MpefoCTaBfeHne UHBanNuaam no cryxy (Cnyxy v 3peHuio) ycnyr cypgonepeBoaymnka
(Tndbnocypaonepesoaymka)

e HanuMune BO3MOXHOCTM MPeAoCTaBMeHnst yCryrn B UCTAHLMOHHOM PeXMMe Unu Ha
Aomy

MpoaomkuTb paboTy Mo NOBbILLIEHNIO OOPOXKeNaTENbLHOCTM U BEXITMBOCTN pabOTHNKOB

MopaepxmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKasaHus ycryr



MALOOY aetckun capg Ne 437, UHH 6679084234

AOMUHUCTpPaTMBHO-TEppUTOPUanbHasa eguHuula: r.EkatepmHoypr, YkanoBckun panoH

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasosameribHOU desimesibHocmu

Ob6uiee KONMMYECTBO OMPOLLEHHbIX cocTaBndeT - 606 4ven. — poguTenen/ 3akOHHbIX
npegcraBuTenen nonyvarenemn ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBWUW OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
coctaBnseTt 88,8 6annos

8 MOM 4ucrie 10 rokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AEATENbHOCTM OobpasoBaTefibHOM OpraHu3auumu,
pa3MeLLEeHHON Ha 06LLea0CTYMHbIX UHOPMALMOHHLIX pecypcax, ee COAepP>KaHMIo
n  nopsgky (cpopme), yCTaHOBMEHHLIM  3aKOHOAATENbHBIMW U UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 76 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
0 ANCTaHLUMOHHbIX cnocobax obpaTHOM CBA3M U B3aMMOLENCTBUSA C NoslyvaTenamm
ycnyr n ux pyHkumoHmpoBaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTU obpasoBaTenlbHOM OpraHusauum,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 90 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npegocTaBneHus ycnyr», coctasnsaet 77,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 75 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 71 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPUM C y4eTOM OOCTYNHOCTW AN nHBanuaos - 40 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nnonyyatb yCryrn HapaeHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 90 6anna

MHTerpanbHoe 3HavyeHMe B YacTW nokasaTeried, XapakTepusyrLlmx Kputepumn
«J[lobpoxenaTesnibHOCTb, BEXTMBOCTb PaOOTHUKOB opraHu3auumn», coctasnset 94,4
banna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnednBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHnn B obpasoBaTesibHY0 opraHu3aumio - 95 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecneyvmBatoLLmnx
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusaumio - 93 6anna

Jons  nonyyatenen  ycnyr, YAOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX opm B3anmogencTemns - 96 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAoBNeTBOPEHHOCTb YCITOBMAMM OKa3aHUA ycnyr», coctaBnseT 85,8 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblibopa obpasoBaTensHOM opraHusaumm) - 79 6anna

Aons nonyvarenen ycnyr, yooBneTBOPEHHbIX OpPraHn3aunMoHHbIMW YCNOBUAMU -
93 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B obpasoBaTenbHoOM opraHndaumm - 87 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHns MHTErpanbHOro nokasatensa KayecTBa YCrOBUN OKasaHUs
obpasoBaTenbHOM OeATENBHOCTN NPOU3BEAEH NO POPMyneE:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



lNMoka3aTenb OLEHKU KayecTBa no 06pasoBaTeanon opraHunsauunm cocrtaBlideT

83,5 6anna.

B uenom no o6pasoBaTenbHoOW oOpraHM3auMu YyOooBNEeTBOPEHHOCTb fonyyatenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCINOBWUI OCYLLECTBIEeHUs oGpasoBaTenbHow

aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OCHOBHbIe HefoCTaTKU obpasoBaTtenbHoOM opraHuMsauuMm,  yKasaHHble

nonyuatensimm ycnyres:
3ameyvaHusa 1 npeanoxeHns 6binn BbickadaHbl 23,1% nonydvatenen ycnyr
OCHalleHMe N 30HMpPOBaHME OEeTCKUX NIoLaioK Ans nporynok - 4%

rpadmk pabotbl - 11%
npobnembl NuTaHus - 14%

- 4%

obpasoBaTenbHO-pa3BMBatoLLne nporpammbl (HegoctaTtok, onnaTta) - 11%
BGraroycTponcTBO npunerawLen tepputopum - 1%

Kagpbl (HexBaTka, Teky4dka) - 6%

OCHalleHune - 19%

mebenb (PeEMOHT, 3aMeHa, HegocTaTok) - 1%

y3KONpourbHble crieumanucTbl - noroneapl, ncmxonoru - 5%

oxpaHa, BugeoHabnogeHve, 4oCTyn B opraHnsaumio - 2%

Hann4ne napkoscku - 2%

MeanumnHckoe obcnyxmnBaHue - 51%

KayectBO paboTbl nepcoHana  (BEXNMBOCTb, MHAMBUAYalbHbIN
HeBbIMOSIHEHNE NPsIMbIX 065s3aHHOCTEN) - 4%

TyaneTbl (PEMOHT, OCHaLleHune) - 6%

e HeTcnaneH-1%

e nobopsbl (cbop aeHer ¢ poautenen) - 3%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3auuu.

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  aKTamMu
obpa3oBaTenbHOWM opraHn3aumm, B YaCTHOCTU, pa3MEeCTUTb Ha CTEHAE:

e CBMAETENbCTBA O rOCYAapCTBEHHOW akkpeauTaumm (C NPUMoXeHNsIMK)

COCTOAHME, PEMOHT N MOAepHMN3aLUna 30aHNA B LIeJIOM U OTAENIbHbIX €ro 3J1eMeHTOB

nogxopa,

cTeHabl

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant

opraHu3auun, B YaCTHOCTM, Pa3MeCTUTb Ha canTe:

e VHcopmauuio 0 gaTe co3gaHus obpasoBaTenbHOWM OpraHn3aumm
e CBUAETENbCTBa O rOCYAApPCTBEHHOM akkpeamMTauum (C NPUIIoXKeHNSIMIN)

e nrfiaH PUHAHCOBO-XO3SNCTBEHHOW AEATENBbHOCTN, YTBEPXKAEHHbBI B YCTAHOBIEHHOM
3akoHogaTtenbctBoM P® nopsigke, unu OGrooxeTHble cMeTbl obpasoBaTenbHOM

opraHvsaumm
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e UVHdopmaumo 06 y4ebHbIX nnaHax peanu3yembix obGpas3oBaTefbHbIX MNPOrpaMm C
NPUNOXEHNEM MX KOMUIA

e UVHoOpMaumo O peanusyembix obpasoBaTenbHbIX nporpamMmax, B T.4. 00
afjanTupoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmmax, C  ykasaHuem  y4ebHbIX
npeameToB, KypcoOB, AMCUMMNAMH  (Mogynewn), nNpakTukM, NpegyCMOTPEHHbIX
COOTBETCTBYOLEN 06pa3oBaTenbHON NPorpaMmmMon

e VHOPMAUMIO O YMCNEHHOCTM OByyvaroLmMXca no peanusyembiM obpasoBaTesibHbIM
nporpaMmmam 3a cyeT 610aKeTHbIX aCCUrHOBaHUIM 1 No gorosopam 06 obpa3oBaHum 3a
cyet cpeacts PJ1 u/vnn KOJ1, 0 A3bIkax, Ha KOTOPbIX OcyLlecTBnsieTca obpa3oBaHme
(obyueHne)

e unHpopmauuio 06 obecneveHnn goctyna B 3gaHus obpasoBaTenbHOW opraHMsauum
WHBANWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTAMM 300POBbSA

e UVHopmaumo 00 YyCnoBusiXx OXpaHbl 340pPOBbS 0OOyyalLWwmMxcs, B TOM 4ucne
WHBANWAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTAMM 300POBbSA

e VHOpMaUMO O AOCTyNne K WH(POPMaUMOHHbIM CUCTEMaM U MHAOPMALMOHHO-
TENEeKOMMYHUKAUMOHHbIM ~ CeTsiM, B TOM 4ucne npucnocobneHHbIM  ans
MCNONMb30BaHWs MHBaNMAaMnm W nuuaMu C  OrpaHUYEHHbIMU  BO3MOXHOCTSAMM
300pOBbSA

e UVHopmaumo 00 SNeKTPOHHbIX obpasoBaTernbHbIX pecypcax, K KOTOpbIM
obecneynBaeTca O0CTyn oby4dalowmxcsd, B TOM 4ucne npucnocobneHHble ans
MCNONb30BaHWs MHBaNMAamMn W nuuaMu C  OrpaHUYEHHbIMW  BO3MOXHOCTSMM
340p0BbS

e UVHOpMAUMIO O HanMuuM crneumanbHblX TEeXHUYEeCKUX cpeacts  obyyeHus
KOMNNEKTMBHOrO W WHOWBMAYANbHOrMO MOMb30BaHUA ANs WHBaANWMAoOB WM nuy C
OorpaHMyYeHHbIMU BO3MOXHOCTAMW 340POBbS

e VHdoOpMauMo O MNOCTYNMEHNUN (PUHAHCOBBIX WU MaTepuanbHbIX CPeacTB U 06 ux
pacxo4oBaHuM No nToram (oMHaAHCOBOrO roga

e VMHOPMaUMIO O KONMYECTBE BakaHTHbIX MECT And npuema (nepesofa) No Kaxaow
obpasoBaTenbHON nporpamme (Ha MecTa, pMHaHcupyemble 3a CYeT OHLKETHbIX
accurHoeaHmin, no goroeopam o6 obpasoBaHunn 3a cdet cpencts PJ1 n/ nnm KOI)

e UVHdopmaumo 06 MCNoNb30oBaHUM NPU peanu3aumm ykasaHHbIX ObpasoBaTeribHbIX
nporpamMm 3MeKTPOHHOIo 0ByYeHNst N ANCTaHLMOHHBIX 06pa3oBaTefbHbIX TEXHOMOMMI

e UMHdopmaumio 06 ycnosumsax NnUTaHmsa obyvarowmxcs, B TOM Yncrie MHBanmaos v nuu, ¢
OrpaHMyYeHHbIMM BO3MOXHOCTAMW 340POBbS

Ob6ecneuntb Hanuune Ha oduumanbHOM canTe obpasoBaTenlbHOM OpraHM3aumm
WHopMauMn O cnegywmx  OUCTaHUMOHHbIX  cnocobax obpaTHOM  CBA3KM U
B3aMMOLENCTBUSA C MonyyaTensiMm ycnyr n nx (pyHKLUMOHUPOBAHUE:

e pasgen YacTo 3agaBaemble BOMPOCHI

Yeunute paboTy no nonynsapusaumm oduumansHOro canta bus.gov.ru Ha oomumnansHOM
cante obpasoBaTenibHOM OpraHu3auum, pasmecTmB Ha opmunanbHOM caunTe:

e pasgen 'HesaBucumas oueHKa KadecTBa YCroBuM oKasaHna ycnyr'

e CCbINKy Ha bus.gov.ru ¢ pedynstatamm HOK

e B pasfgene 'HesaBucvMasi OLEHKa KayecTBa YCNoOBWUW OKasaHuA YCryr' rnraHoB U
oTt4eToB no utoram HOK B 2019 roay



e OaHep C NpurnawieHMem OCTaBUTb OT3bIB Ha odwmumanbHoM caiTe bus.gov.ru (Ha
rmaBHON cTpaHuLe oduLmanbHoro canTa o6pasoBaTenbHOM OpraHM3aLmm)

y]'ly‘-ILIJl/ITb ycrnoBu4d KOM(bOpTHOCTVI OKa3aHu4a ycnyr, obecneumns:
e Hanuyme N JOCTYMHOCTb NUTLEBOW BOAbI
MoBbICUTb YpOBEHb AOCTYNHOCTU yCnyr And niBannaos, obecneuuB:

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEW, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuune CMEHHbIX KPeCer-KonscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHNYECKUX MOMELLEHUA B
obpasoBaTesibHOV OpraHn3auum

YRy4ywmnTb yCrosusi OCTYMHOCTU, NO3BOSISAIOLNE MHBANMAaM nosnyyaTb YCryru HapasHe
C apyrmmu, obecneudms:

e npefocTaBneHve UHBanuaam no criyxy (Cnyxy v 3peHuio) ycnyr cypgonepeBogyvka
(Tndbnocypaonepesoaymka)

e [OMOLLb, OKasblBaemyk paboTHMKaMu opraHusauum, npowlegunmm Heobxogmmoe
obyyeHne (MHCTPYKTUPOBaAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUAX
OpraHM3aumm 1 Ha npunerarLen TeppuTopun

MpoaomkuTb paboTy No NoBbILLEHUIO 4OOPOXKeNaTeNbHOCTM U BEXITMBOCTU PabOTHUKOB

MoBbiCcUTb YPOBEHb YyOOBJIETBOPEHHOCTUN YCIOBUAMU OKa3aHWUA YCIyr, B 4YaCTHOCTH,
co3aaThb ycrnoBsuAa ond rotoBHOCTU nonyaneneVl pexkomeHaoBaTb OpraHM3auunio

MoBbICUTL YPOBEHb YAOBMNETBOPEHHOCTU YCIOBUSIMM OKa3aHWsi YCnyr, B 4acCTHOCTM,
paccMoTpeTb BO3MOXHOCTb ONTMMM3aUmmn rpacmka paboTbl opraHM3aumm
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