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AOMUHUCTPATUBHO-TEPPUTOPUANnbHaa eanHuua: r.EkatepuHOypr, YkanoBckumn
panoH

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyuw,ecmerieHust
obpaszosamerbHoU OesimeribHocmu

O6Liee KONMMYECTBO OMPOLUEHHbLIX cocTaBnseT - 99 yen. — poguTtenen/ 3akoHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope I'IpOBe)J,eHHOI7I HEe3aBMCMMOM OLIEHKM KadecTBa yCJ'IOBVII7I ocyulecTBrieHuns
06pasoBaTean0|7| AesaTenbHOCTN Oblnu noJiy4vyeHbl crieayrline pesynbtaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokKasaTenen, XapakTepusylolmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaLun 06 obpasoBaTesibHON OpraHM3auuny,
coctaBnseT 92,9 6annos

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME WH(popMaUMN O AeATeNnbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), ycTaHOBMNEHHbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpPMaTMBHbLIMKU NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 91 6anna

HanuMyue Ha odumumanbHOM canTe obpasoBaTenbHON opraHn3auun nHpopmaumnm
O [OUCTaHUMOHHbLIX cnocobax obpaTHOW CBA3WM U B3aUMOLEWCTBMA C
nosiy4atenamm ycnyr u ux pyHkumoHmposaHue - 100 6anna

[ONsl nonyvartenen ycrnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOMHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 89 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepum
«KomdopTHOCTb yCnoBumn npeaoctaBsneHus ycnyry, coctaesnset 90,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B oOpasoBaTenbHOW OpraHuMsaumMm KOMMOPTHBLIX YCMOBUMKA AONS
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyyarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NpeaoCcTaBeHns
ycnyr obpasoBaTtenbHon opraHudaumen - 81 6anna

MHTerpanbHOe 3HayeHMe B 4acTWU noKasaTenen, XapakTepusylowmnx Kputepumn
«[JocTynHOCTb ycnyr ons uHBanuaoB», cocTaBndaeT 46 6anna

8 IMOM 4ucirie 110 rnokasameJsism:

obGopyaoBaHMe nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Hen TeppUTOPUN C y4eTOM AOCTYNHOCTU AN MHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auMn YCrOBUM  OOCTYMHOCTW,
NO3BONSIIOLLMX MHBaANMAAM nony4yaTb YCnyru HapaBsHe ¢ Apyriumu - 40 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PaOOTHMKOB oOpraHusauum», COCTaBnseT
96,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboOTHUKOB oObpasoBaTenbHOM OpraHu3aummn, obecneymBatomx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHn3aumio - 98 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM oOpraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycrnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammoagencTemns - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«YDOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndaet 93,2 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHu3auuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa oGpa3oBaTenbHOM opraHu3aumm) - 89 6anna

Aonsa nonyvarenen ycnyr, yaooBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
95 banna

[ona nonyyatenen ycnyr, yOOBMeTBOPEHHbIX B LENIOM YCITOBUSIMU OKa3aHus
ycnyr B o6pasoBartenbHon opraHn3daumm - 95 6anna

BbIBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNoBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sh =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3HauyeHua KpUTEPUEB OLIEHKM B N-Oi OpraHu3aLmm



MNokasaTenb oUueHKM KayecTBa No o6paszoBaTenbLHON OpraHnM3aumm cocTasnseT
83,88 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr KayecTBOM YCMOBWW OCyLLEeCTBNEeHMst obpasoBaTternbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OCHOBHble  HefOCTaTKM  oGpasoBaTeNbHOW  OpraHM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyvaHua u npeanoxeHus 6binun BoickadaHbl 29,3% nonyyaTtenewn ycnyr

e OCHalleHWe M 30HMpOBaHME LEeTCKMX nnowanok Ana nporysiok -
17%

e rpaduk paboTbl - 7%

e npobnemsbl NnuTaHna - 14%

® COCTOSIHME, PEeMOHT U MOoAepHM3auma 3OaHua B UenoM U
OTAENbHbIX €ro 3aNeMeHTOB - 24%

e obpasoBaTtenbHO-pasBMBaoLLme nporpamMmeil (HepocTaTOK,

onnara) - 21%

6GrnaroycTponcTBo npuneraroLwen Tepputopum - 7%

ocHaLlueHue - 7%

oxpaHa, BugeoHabnogeHne, 4ocTyn B opraHusaumio - 7%

MeanuuHckoe obenyxmnsaHme - 3%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

|_|pI/IBeCTl/I B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e [JOKYMEHT O NopsiaKke okasaHusi NnaTHbIX obpasoBaTenbHbIX YCNYT,
B TOM uucne obpasey pgoroBopa 006 oOKaszaHMM nNNaTHbIX
obpasoBaTenbHbIX YCIyr, AOKYMEHT 00 YyTBEPXXAEHUN CTOMMOCTMU
0by4eHuns no kaxgon obpasoBaTesibHOM NporpamMme

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIIZ caut
opraHnszauunn, B 4HaCTHOCTHU, Ppa3MEeCTUTb Ha cauTe:

e nnaH (PUHAHCOBO-XO3ANCTBEHHOW OEeATEeNbHOCTU, YTBEPXOEHHbIN
B YCTaHOBJIEHHOM 3akoHogaTtenoctBoMm P® nopsgke, wnu
BrooXeTHblIE CMEeTbl 06pa3oBaTENbHON OpraHn3aunm

! Honn pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e VH(opmaumio 006 obecne4yeHnn gocTtyna B 30aHus
obpasoBaTenbHOM  OpraHuM3aumMm WHBaNUMAOB M N1y C
OrpaHNYeHHbIMN BO3MOXHOCTAMM 300POBbS

e WHGOpMaumMo 00 yCrnoBusIX OXpaHbl 300pOBbS ObyvaroLMxcs, B
TOM 4YMcre MHBaANUWAOB U NUL, C OrpaHUYeHHbIMU BO3MOXXHOCTSIMMN
300pOBbS

e uvH(popmaumo o6 ob6beme obpasoBaTenibHON AOeATENbHOCTH,
dMHaHcoBOe obecnedyeHne KOTOPOM OCYLLECTBASETCA 3a C4YeT
BlooKEeTHbIX accurHoBaHun doegepanbHoro Groagxeta, GHOAKETOB
cybbektoB P®, wmecTHbIx OogxeTtoB, no goroBopam 06
obpasoBaHun 3a cyet cpeacts PJ1 u/ nnu KOJT

Ob6ecneunTts HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHuM3auun
WHpopMauunm O crneaywmx  OUCTAHUMOHHbIX — cnocobax obpaTHOM  CBA3WM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen UacTo 3agaBaemblie BOMpPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHoM cante obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HesaBucumasa oueHKa KayecTBa YCOBUMA OKa3aHWUS
ycnyr' nnaHoB 1 otyeToB no utoram HOK B 2019 rogy

e 0OaHep Cc npurnaweHmemM ocTaBUTb OT3bIB Ha OhuLManbHOM canTte
bus.gov.ru (Ha rnaBHOM CTpaHuUe oduuManbHOro camta
obpasoBaTtenibHOM opraHmnsaumm)

MoBblCUTb YPOBEHb KOMd)OpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarenidaMn ycnyr

MoBblCUTb YPOBEeHb OOCTYNHOCTWU yCcnyr Ana niBannaos, obecneums:

e Hanunume  06GOpPYyAOBaHHbLIX  BXOAHbIX  TPYMM naHgycamm
(mnogbeMHbIMK NnaTgopmamm)

e Hanuuue BblAeNeHHbIX CTOSIHOK ANl aBTOTPaHCMNOPTHbLIX CPeacTB
WHBaNUAoB

e Hanuuue aganTUPOBAHHLIX NUMTOB, MNOPYYHEN, PaCLUMPEHHbIX
ABEPHbIX NPOEMOB

e Hanuyne CMEHHbIX Kpecen-KomnsiCok

e Hanuuue cneunanbHo 060pyaoBaHHbBIX CaHUTAPHO-TMIMEHNYECKNX
nomMeLLeHun B obpasoBaTenbHOW opraHn3aumm



YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSAOWME MHBaNMaam nonyyatb  YCcnyru
HapaBHe c Apyrmu, obecneyms:

e nybniMpoBaHve ONA MHBaANMOOB MO CIyXy U 3PEHUI0 3BYKOBOW U
3puUTESIbHON MHGOPMaLINK

e pefoCTaBrfieHMe UHBanNMaam Mno crnyxy (Cnyxy u 3peHuto) ycnyr
cypoonepeBoaynka (Tudpnocypaonepesogynka)

e MOMOLLb, OoKasblBaeMyto paboTHMKaMn opraHusauuu,
npoweawmnmMmm Heobxognmoe obydeHne (MHCTPYKTUPOBAHME) Mo
COMPOBOXAEHNIO WHBANUAOB B MOMELLEHUAX OpraHM3aumm n Ha
npunerarLen TeppuTopum

e Hanunuve BO3MOXXHOCTM npenocTaBneHus ycnyru B
ANCTAHLNOHHOM peXuMe Unm Ha oMy

MpoaomknTb paboTy NO NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YAOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTMU,
co3aaTthb ycnoBuda anAa rotoBHOCTU nonyaneneVl pexkomeHaoBaTb opraHmn3auuio

I'Ipo,qon»(mb pa60Ty Nno MNnoBbIlWLWEeHNK YPOBHA yAOBJ1IETBOPEHHOCT OpraHM3aunMOHHbIMU
yCNnoBUAMU OKa3aHUA ycnyr



